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ÁLrkouk % laxBukRed O;ogkj 

ihVj Mªdj dks m)`r djus dh rqyuk esa laxBukRed O;ogkj ds egRo dks mtkxj 
djus dk dksbZ csgrj rjhdk ugha gS] ftUgksaus dgk] ÞlaxBu] lcls Åij] lkekftd gSA 
;g yksx gSaÞA laxBukRed O;ogkj ,d laxBukRed O;oLFkk esa O;fDr;ksa ds O;ogkj ds 
ckjs esa gSA ;g ,d O;fDr ds :i esa vkSj ,d lewg ds fgLls ds :i esa] O;ogkj dk 
fo'ys"k.k djus ds fy, cgqr xgjkbZ rd tkrk gSA ;fn ge ,d laxBu dh ifjHkk"kk dks 
Þnks ;k nks ls vfèkd yksxksa ds lewg ds :i esa ns[krs gSa tks lger mís';ksa dks çkIr 
djus ds fy, feydj dke djrs gSaÞ] rks ge ns[k ldrs gSa fd ekuo O;ogkj ,d 
laxBu dh lQyrk esa dsaæh; Hkwfedk D;ksa fuHkkrk gSA okLro esa] ;g FkksM+k vk'p;Z dh 
ckr gS fd fctusl Ldwyksa us 1980 ds n'kd rd çcaèku ds ek=kRed vkSj rduhdh 
igyqvksa ij gh è;ku dsafær fd;k] yksxksa ds igyw dh vuns[kh dhA gkyk¡fd] vLlh ds 
n'kd ls] fctusl Ldwy ds ikBîØe esa yksx&vk;ke lcls vkxs vk,A ,d laxBu dh 
LFkkiuk ds ihNs ewy fopkj ;g gS fd O;fDr;ksa dk ,d lewg og gkfly dj ldrk gS 
tks ,d O;fDr vdsys gkfly ugha dj ldrk gSA gkyk¡fd] tc dbZ O;fDr] ftuds ikl 
LokfeRo gksrk gS fofoèk dkS'ky vkSj fo'ks"kKrk] ysfdu fofoèk ì"BHkwfe vkSj laL—fr;ksa ls 
Hkh] ,d laxBu dh N=Nk;k esa lkekU; mís';ksa dks çkIr djus ds fy, ,d lkFk vkrs 
gSa] os ,d nwljs ls ,d fuf'pr rjhds ls O;ogkj@çn'kZu djus dh vis{kk djrs gSa tks 
fuèkkZfjr y{;ksa dks çkIr djus dk lcls b"Vre rjhdk gksxk & laxBu vkSj O;fDr;ksa 
nksuksa dkA ;g dkQh LokHkkfod gS fd dk;Zcy ds chp fofoèkrk vkSj O;olk; ds fofHkUu 
fgrèkkjdksa ds chp fgrksa ds Vdjko ds dkj.k ?k"kZ.k ds dqN Lrj mRiUu gks ldrs gSaA 
laxBukRed O;ogkj vuq'kklu dk mís'; laxBu ls tqM+s lHkh yksxksa ds ykHk ds fy, 
,sls lHkh eqíksa dk lekèkku djuk gSA 

laxBukRed O;ogkj ij ikBîØe dks pkj [kaMksa esa foHkkftr fd;k x;k gS] ÞlaxBukRed 
O;ogkj dh voèkkj.kk vkSj çklafxdrkÞ] ÞO;fDrxr O;ogkj dks le>ukÞ] ÞlaxBukRed 
O;ogkj% çeq[k igywÞ vkSj ÞlaxBu vkSj laxBukRed ç.kkyh esa thouÞ] ftlesa 
laxBukRed O;ogkj ds egRoiw.kZ igyqvksa dh 16 bdkb;k¡ 'kkfey gSaA  

[kaM 1  laxBukRed O;ogkj dh voèkkj.kk vkSj çklafxdrk 

bdkbZ 1 laxBukRed O;ogkj% vFkZ] fo’ks"krk,¡] egRo vkSj ekWMy 

bdkbZ 1 ikBîØe ds fy, vkèkkj çnku djrh gS vkSj laxBukRed O;ogkj ds vFkZ] 
fo'ks"krkvksa] egRo vkSj e‚Myksa dks 'kkfey djrh gSA laxBukRed O;ogkj] ÞO;ogkj 
<kapkÞ] ÞlaKkukRed <kapkÞ vkSj Þlkekftd laKkukRed <kapsÞ ds vuq'kklu esa rhu eq[; 
lS)kafrd <kaps gSa ftudh bl bdkbZ esa foLrkj ls ppkZ dh xbZ gSA ;g ukSdj'kkgh vkSj 
laxBukRed O;ogkj ds chp lacaèkksa ls Hkh lacafèkr gSA laxBukRed O;ogkj ds fofHkUu 
e‚My] Þfujadq'k e‚MyÞ] ÞvfHkj{kk e‚MyÞ] ÞleFkZudkjh e‚MyÞ] Þd‚ysft;y e‚MyÞ vkSj 
ÞÁ.kkyh e‚MyÞ] ftudh pqukSfr;ksa vkSj voljksa dk foLrkj ls vafre bdkbZ esa irk 
yxk;k x;k gSA mUgsa bdkbZ 1 esa ÁLrqr fd;k x;k gSaA 



bdkbZ 2 O;fDrxr O;ogkj dk ewyk/kkj% fu/kkZjd] ekWMy vkSj vocks/ku 

bdkbZ 2 dk dsUæ fcUnq O;fDrxr O;ogkj ij gSA blus O;fDrxr O;ogkj dks çHkkfor 
djus okys dkjdksa dks lkeus ykus dk ç;kl fd;k gSA O;fDrRo ds fuèkkZjd ftUgsa eksVs 
rkSj ij Þç—frÞ vkSj Þiks"k.kÞ oxksZa esa foHkkftr fd;k tk ldrk gS] bl bdkbZ esa mudk 
foLr`r o.kZu fd;k x;k gSA ek;lZ&fczXl Vkbi bafMdsVj ¼,echVhvkbZ½ midj.k ftls 
blkcsy fczXl ek;lZ vkSj mldh eka] dSFkjhu dqd fczXl }kjk fodflr fd;k x;k Fkk 
rkfd yksxksa dks ,d&nwljs ds O;fDrRo esa varj dks le>us vkSj mldh ljkguk djus esa 
enn fey lds D;ksafd mDr midj.k esa Vheksa dh mRikndrk c<+kus dh {kerk gksrh gSA 
fofoèk yksxksa ls ;qDrA ;g bdkbZ Þèkkj.kkÞ dh voèkkj.kk dk ifjp; nsrh gS vkSj èkkj.kk 
dks çHkkfor djus okys dkjdksa dk foLr`r o.kZu djrh gSA 

[kaM 2 O;fDrxr O;ogkj dks le>uk 

bdkbZ 3 deZpkjh vfHko`fŸk vkSj dk;Z larqf"V 

bdkbZ 3 dk;Z larqf"V dh voèkkj.kk vkSj fl)karksa dh tkap djrh gS vkSj laxBukRed 
O;ogkj ds lkFk bldk lacaèk LFkkfir djrh gSA ;g ÞvfHkòfŸkÞ ds çdkjksa ¼ldkjkRed] 
udkjkRed] rVLFk vkSj fldu½ vkSj ?kVdksa ij Hkh è;ku dsafær djrh gS ftls lkspus] 
eglwl djus ;k O;ogkj djus ds rjhds ds :i esa ifjHkkf"kr fd;k tk ldrk gS tks 
O;fDr dh eu dh fLFkfr ;k LoHkko dks n'kkZrk gSA deZpkfj;ksa }kjk çnf'kZr fofHkUu 
çdkj ds –f"Vdks.k vkSj mUgsa csgrjh ds fy, cnyus ds rjhdksa dk irk yxk;k x;k gSA 
Þçfrc)Þ yksxksa dh fo'ks"krkvksa dks Hkh lwphc) fd;k x;k gSA 

bdkbZ 4 f’k{k.k% ÁÑfr vkSj fl)kUr 

bdkbZ 4 Þf’k{k.kÞ dh ç—fr vkSj fl)karksa ds ckjs esa gSA lh[kus dks çHkkfor djus okys 
dkjdksa ¼O;fDrxr vkSj lkekftd½ ls fuiVus ls igys Þf’k{k.kÞ ds vFkZ vkSj ifjHkk"kkvksa 
dk v/;;u djus ds ckn] ;g f’k{k.k ds fl)karksa esa ços'k djrk gSA f’k{k.k dh 
voèkkj.kk ls lacafèkr fofHkUu fl)kar tSls Dykfldh daMh'kfuax fl)kar] ,lvkj fl)kar 
¼v‚ijsaV daMh'kfuax½ bl bdkbZ esa laKkukRed vfèkxe fl)kar vkSj lkekftd vfèkxe 
fl)kar ij ppkZ dh xbZ gSA 

[kaM 3 laxBukRed O;ogkj% çeq[k igyw 

bdkbZ 5 vfHkÁsj.kk% vo/kkj.kk vkSj fl)kUr 

bdkbZ 5 ÞvfHkçsj.kkÞ dh voèkkj.kk vkSj fl)karksa ds ckjs esa gSA ;g vkarfjd vkSj ckgjh 
vfHkçsj.kk ds chp ds varj dks lkeus ykrk gS] vkSj ppkZ djrk gS fd dk;ZLFky ij 
vfHkçsj.kk dh voèkkj.kkvksa dks fdl Ádkj ykxw fd;k tk ldrk gSA çfl) euksoSKkfud 
vczkge ekWLyks }kjk çfrikfnr vko';drk fl)kar dk inkuqØe] DysVu i‚y ,YMjQj 
}kjk çfrikfnr bZvkjth fl)kar ¼vfLrRo dh t:jrsa] lacafèkrrk dh t:jrsa vkSj fodkl 
dh t:jrsa½] çfl) euksoSKkfud ÝsMfjd gt+ZcxZ }kjk çLrkfor nks&dkjd fl)kar] vkSj 



bl bdkbZ esa Mxyl eSdxzsxj dh F;ksjh ,Dl vkSj okbZ ds ckjs esa bl bdkbZ esa foLrkj 
ls crk;k x;k gSA ÞlsYQysl ,D'kuÞ ¼fu"dke deZ½] tSlk fd Hkxon xhrk esa crk;k 
x;k gS vkSj ,d vkèkqfud laxBu esa bldh çklafxdrk dks Hkh Nqvk x;k gSA vke rkSj 
ij deZpkfj;ksa dks muds vfHkçsj.kk Lrj dks c<+kus ds fy, çnku fd, tkus okys 
çyksHkuksa ij Hkh ppkZ dh xbZ gSA 

bdkbZ 6 lewg xfrdh dh ÁÑfr 

Þlewg xfrdhÞ dh ç—fr dk o.kZu bdkbZ 6 esa fd;k x;k gSA ;g lewg xfrdh ds 
fl)karksa ls çkjaHk gksrk gS vkSj lewg O;ogkj dks çHkkfor djus okys dkjdksa ds lkFk 
tkjh jgrk gSA blds ckn] lewg xBu ds ihNs lewgksa ds çdkj vkSj fl)karksa ij foLrkj 
ls ppkZ dh xbZ gSA C:l VdeSu }kjk çLrkfor çfl) ikap pj.k e‚My ftlesa xBu] 
rwQku] u‚feZax] çn'kZu vkSj LFkx.k 'kkfey gSa] budh bl bdkbZ esa foLr`r ls o.kZu fd;k 
x;k gSA 

bdkbZ 7 Vhe dk;Z% ÁÑfr] ÁHkkodkfjrk] ck/kk Mkyuk 

bdkbZ 7 ÞVhe dk;ZÞ dh ç—fr vkSj çHkko'khyrk rFkk ckèkkvksa ls lacafèkr gSA ,d ÞlewgÞ 
vkSj ÞVheÞ ds chp ds varj dks le>k;k x;k gS vkSj Vhe dk;Z ds egRo vkSj ykHkksa ij 
ppkZ dh xbZ gSA mPp çn'kZu okyh Vheksa dh fo'ks"krkvksa ij foLrkj ls ppkZ dh xbZ gSA 
;g bdkbZ Vhe dk;Z esa vkus okyh ckèkkvksa vkSj mUgsa nwj djus ds rjhdksa ds ckjs esa 
foLrkj ls crkrh gSA 

bdkbZ 8 lapkj% vFkZ] ÁÑfr vkSj ÁfØ;k 

bdkbZ 8 lapkj ds vFkZ] ç—fr vkSj çfØ;k ds ckjs esa gSA fofHkUu çdkj ds lapkj tSls 
vkSipkfjd lapkj ¼uhps dh vksj lapkj] Åij dh vksj lapkj vkSj ikÜoZ lapkj ls 
feydj½] vukSipkfjd lapkj] xzsiokbu lapkj vkSj vQokgksa ij cgqr foLrkj ls ppkZ dh 
xbZ gSA lapkj ds fy, ckèkkvksa vkSj ,d laxBu esa çHkkoh lapkj dh lqfoèkk ds rjhdksa dk 
irk yxk;k x;k gSA 

bdkbZ 9 usr`Ro% vo/kkj.kk vkSj fl)kUr 

bdkbZ 9 Þusr`RoÞ dh voèkkj.kk vkSj mlls lacafèkr fl)karksa ds ckjs esa gSA usr`Ro 'kSyh dh 
fofHkUu 'kSfy;ksa tSls Þfujadq'kÞ] ÞlgHkkxhÞ vkSj ÞvgLr{ksiÞ vkSj Þijh{kk dk fl)kUrÞ] 
ÞiFk y{; fl)kUrÞ] Þlewg vkSj fofue; fl)kUrÞ] ÞvkdfLedrk dk fl)kUrÞ] Þdfj'ekbZ 
F;ksjhÞ tSls fl)kar] ÞifjorZudkjh fl)karÞ] Þlkekftd f'k{k.k fl)karÞ vkfn dh O;k[;k 
dh xbZ gSA lkaL—frd yphykiu] lapkj dkS'ky] ekuo lalkèku fodkl dkS'ky] 
jpukRedrk vkfn tSls dkS'ky] tks ,d vPNs usrk ds ikl gksus dh mEehn gS] bl bdkbZ 
esa 'kkfey gSaA 



[kaM 4 laxBu vkSj laxBukRed ç.kkyh esa thou 

bdkbZ 10 laxBukRed la?k"kZ% vFkZ] ÁfØ;k vkSj Ádkj 

laxBukRed la?k"kZ ds vFkZ] çfØ;k vkSj –f"Vdks.k ij bdkbZ 10 esa ppkZ dh xbZ gSA ;g 
la?k"kksZa ds ihNs ds eq[; dkj.kksa vkSj çfØ;kvksa dks ns[krk gS] gkykafd la?k"kZ Lo;a çdV 
gksrk gSA la?k"kksZa dks dbZ vk;keksa ds lkFk mi&oxksZa esa foHkkftr fd;k tk ldrk gSA 
la?k"kZ ds bu oxksZa ij bl bdkbZ esa foLrkj ls ppkZ dh xbZ gSA bdkbZ dk vafre [kaM 
la?k"kZ çcaèku dks lefiZr gSA 

bdkbZ 11 ckrphr ¼le>kSrs dh½% vo/kkj.kk] ÁfØ;k vkSj n`f"Vdks.k 

bdkbZ 11 ÞckrphrÞ dh voèkkj.kk] çfØ;k vkSj –f"Vdks.k dh iM+rky djrh gSA ckrphr] 
eè;LFkrk vkSj eè;LFkrk ds chp erHksnksa dks lkeus ykus ds ckn] ;g BATNA 
¼ckrphr le>kSrs dk loZJs"B fodYi½ vkSj ZOPA ¼laHkkfor le>kSrs dk {ks=½ dh 
voèkkj.kk dh O;k[;k djrk gSA bl bdkbZ esa ckrphr dh voèkkj.kk ikap pj.kksa okyh 
çfØ;k ds :i esa dh xbZ gS] ftuesa ls çR;sd dk foLrkj ls o.kZu fd;k x;k gSA 
çfØ;k,a gSa 1½ rS;kjh vkSj ;kstuk ¼2½ vk/kkjHkwr fu;eksa dh ifjHkk"kk ¼3½ Li"Vhdj.k vkSj 
vkSfpR; ¼4½ lkSnsckth vkSj leL;k lekèkku] vkSj ¼5½ lekiu vkSj dk;kZUo;uA bdkbZ 
okrkZdkjksa }kjk fu;ksftr dqN lkekU; ;qfDr;ksa vkSj mudk eqdkcyk djus ds rjhdksa ij 
ppkZ ds lkFk lekIr gksrh gSA 

bdkbZ 12 ifjorZu% ÁfØ;k vkSj ÁcU/ku 

ÞifjorZuÞ dh çfØ;k vkSj çcaèku ij bdkbZ 12 ifjorZu dks ifjHkkf"kr djus ls 'kq: 
gksrh gS] vkSj ifjorZu dks mÙksftr djus okys dkjdksa dh O;k[;k djrh gSA ;g crkrk 
gS fd yksx ifjorZu dk fojksèk D;ksa vkSj dSls djrs gSa] vkSj ifjorZu ds çcaèku ds fl) 
rjhdksa dh O;k[;k djrh gSA ÞifjorZu dk çcaèku djus ds fy, ysfou ds rhu dne 
e‚MyÞ vkSj ÞifjorZu dks ykxw djus ds fy, dksVj dh vkB dne ;kstukÞ ij bdkbZ ds 
vafre [kaMksa esa foLrkj ls ppkZ dh xbZ gSA  

bdkbZ 13 laL—fr% vFkZ] Ádkj vkSj Á—fr 

bdkbZ 13 ÞlaxBukRed laL—frÞ ds vFkZ] çdkj vkSj ç—fr ls lacafèkr gSA laxBukRed 
laL—fr dh fo'ks"krkvksa ¼tSls eukbZ xbZ fu;ferrk] ekunaM] çeq[k ewY;] n'kZu] fu;e 
vkfn½ ij ppkZ djus ds ckn] ;g laxBukRed laL—fr ds çdkjksa tSls çeq[k vkSj 
milaL—fr;ksa] etcwr vkSj detksj laxBukRed laL—fr;ksa] vuqdwyh vkSj vifjorZuh; 
laL—fr;ksa] vfØ;k’khy laL—fr;ksa] rdZlaxr laL—fr;ksa] fodklkRed laL—fr;ksa] lgefr 
laL—fr;ksa vkSj inkuqØfer laL—fr;ksa ij vkxs c<+rh gSA;g vkxs ml çfØ;k dh O;k[;k 
djrk gS ftlds ekè;e ls laxBukRed laL—fr dk fuekZ.k vkSj j[kj[kko fd;k tkrk 
gSA ;g bdkbZ Þv/;;u’khy laxBuÞ D;k gS] bldh O;k[;k djrs gq, lekIr gksrh gSA 

 



bdkbZ 14 laxBukRed ifjorZu vkSj fodkl% vo/kkj.kk ,oa rduhdsa 

ÞlaxBukRed ifjorZu vkSj fodklÞ dh voèkkj.kkvksa vkSj rduhdksa ij bdkbZ 14 
laxBukRed ifjorZu ds ihNs dh rkdrksa ij ppkZ ds lkFk 'kq: gksrh gSA ifjorZu 
vèkhuLFkksa }kjk uokpkjksa ls lacafèkr gks ldrs gSa] tks çcaèkd }kjk 'kq: fd, tkrs gSa] tks 
'kh"kZ çcaèku }kjk yxk, tkrs gSa ;k i;kZoj.k ls çsfjr ifjorZu gksrs gSaA çeq[k çdkj ds 
laxBukRed ifjorZu ij ppkZ djus ds ckn] ;g ifjorZu ds fy, ekuoh; çfrfØ;kvksa 
dks ns[krk gSA laxBukRed fodkl dh voèkkj.kk] mís';ksa vkSj rduhdksa ij foLrkj ls 
ppkZ dh xbZ gSA 

bdkbZ 15 ruko % Á—fr] ifj.kke vkSj ÁcU/ku 

ÞrukoÞ dh ç—fr] ifj.kke vkSj çcaèku dk irk bdkbZ 15 esa yxk;k x;k gSA ;g 
ifjHkkf"kr djus ds ckn fd ruko D;k gS] ;g bldh ç—fr vkSj lzksrksa dh O;k[;k djrk 
gSA lzksr ,d i;kZoj.kh; dkjd] laxBukRed dkjd] O;fDrxr dkjd ;k buesa ls ,d 
la;kstu gks ldrk gSA ruko ds 'kkjhfjd] euksoSKkfud vkSj O;ogkfjd ifj.kkeksa ij ckn 
esa ppkZ dh tkrh gS] fofHkUu –f"Vdks.kksa dk mi;ksx djds ruko ds çcaèku ds rjhdksa ij 
vkxs c<+us ls igys] ftUgsa O;kid :i ls O;fDrxr –f"Vdks.k vkSj laxBukRed –f"Vdks.k 
ds rgr oxÊ—r fd;k tk ldrk gSA 

bdkbZ 16 ekWMy% pqukSfr;k¡ vkSj volj 
 
bdkbZ 16] vafre bdkbZ] fofHkUu ÞlaxBukRed e‚MyksaÞ ls lacafèkr voljksa vkSj pqukSfr;ksa 
ds ckjs esa gSA ;g ,l&vkj e‚My ¼ÁksRlkgu&vuqfØ;k ekWMy½] vkj&,l e‚My 
¼vuqfØ;k&ÁksRlkgu ekWMy½] ,chlh e‚My ¼iwoZo`Ùk] O;ogkj vkSj ifj.kke½] ,l&vks&vkj 
e‚My ¼fLVeqyl&v‚xZsfuTe½ tSls fofHkUu e‚Myksa dh O;k[;k ls 'kq: gksrk gSA çfrfØ;k½] 
,l & vks & ch & lh e‚My ¼mÙkstuk & tho & O;ogkj & ifj.kke½ vkSj flLVe 
e‚MyA bdkbZ fujdq’k] vfHkj{kk lEcU/kh] leFkZudkjh vkSj dkWfyft;e ekWMy ls lacafèkr 
voljksa vkSj pqukSfr;ksa dh O;k[;k djrh gSA 



 

 

 

 

 

 

 

[kaM 1 

laxBukRed O;ogkj dh voèkkj.kk 
vkSj çklafxdrk 
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laxBukRed 

O;ogkj bdkbZ 1 laxBukRed O;ogkj% vFkZ] fo’ks"krk,¡] egRo vkSj 

ekWMy* 

bdkbZ dh :ijs[kk 

1-0 mís’;  

1-1 ÁLrkouk   

1-2 laxBu 

1-3 laxBukRed O;ogkj dk vFkZ 

1-4 laxBukRed O;ogkj dh fo’ks"krk,¡ 

1-5 laxBukRed O;ogkj ds fo"k; dk egRo 

1-6 laxBukRed O;ogkj vkSj ukSdj’kkgh 

1-7 laxBukRed O;ogkj dk lS)kfUrd <k¡pk 

1-8 laxBukRed O;ogkj ds ekWMy 

1-9 fu"d"kZ 

1-10 'kCnkoyh 

1-11 lanHkZ ys[k 

1-12 cks/k Á’uksa ds mÙkj 

1-0 mís’;  

bl bdkbZ dks i<+us ds ckn vki % 

• laxBukRed O;ogkj ds vFkZ dks le> ldsaxs( 

• laxBukRed O;ogkj dh fo’ks"krkvksa dks le> ldsaxs( 

• laxBukRed O;ogkj ds fo"k; ds egRo dks le> ldsaxs(  

• laxBukRed O;ogkj vkSj ukSdj’kkgh ds chp ds lEcU/k dks le> ldsaxs( 

• laxBukRed O;ogkj ds lS)kfUrd <k¡ps dks le> ldsaxs( vkSj 

• laxBukRed O;ogkj ds Áeq[k n`f"Vdks.k rFkk ekWMyksa dks le> ldsaxsA 

 

                                                           
*;ksxnku% MkW- fyf'ku ewFkjh tks'kh] ,lksfl,V çksQslj] ,l-lh-,e-,l- dksphu 

Ldwy v‚Q fctusl] dksphu 
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laxBukRed 

O;ogkj dh 

vo/kkj.kk vkSj 

çkalfxdrk 

1-1 ÁLrkouk  

laxBu yksxksa ls fufeZr gksrk gSA ihVj Mªdj ¼Peter Drucker, 1999½ ds vuqlkj 

ßlaxBu lcls Åij gksrk gS] ;g ,d lekt gS] blds yksx gSaAß laxBukRed 

O;ogkj mu rjhdksa dk v/;;u djrk gS] ftuesa yksx ,d laxBukRed LFkkiuk 

esa vkil esa ,d&nwljs ds lkFk fØ;k&vuqfØ;k djrs gSaA ;g fo’okl fd;k 

tkrk gS laxBukRed lanHkZ esa yksxksa dk O;ogkj vyx gksrk gS tks yksx vius 

O;fDrxr thou esa O;ogkj djrs gSaA lu~ 1980 ds n’kd rd fctusl Ldwy 

ÁcU/ku ds xq.koÙkk rFkk vU; rduhdh i{kksa ds Åij viuk /;ku nsrs Fks vkSj 

mls egRo Hkh nsrs FksA ijUrq 1980 vkSj 1990 ds n’kd esa tks okrkoj.k Fkk 

mlesa laxBuksa ds dk;ksZa esa ukVdh; :i ls ifjorZu gqvk] blds ifj.kkeLo:i 

ekuo O;ogkj dk fo"k; vkSj mldk v/;;u djus dk egRo gekjs lkeus 

mifLFkr gqvk] vUr% laxBukRed O;ogkj ds eq[; mÌs’; mls ,d fo"k; ds :i 

esa mHkj dj yk;k vkSj blls ,slk yxk fd ;g n{krk vkSj ÁHkkodkfjrk esa 

lq/kkj dj ldrk gS] ijUrq O;fDrxr :i ls deZpkjhx.kksa dks oSKkfud n`f"Vdks.k 

ls Hkh ykHk ÁkIr gks ldrk gS tksfd laxBukRed O;ogkj ds fl)kUr ds 

ladYiukRed fuekZ.k esa igys ls cquk gqvk gS vFkok mlesa ekStwn gSa] blfy, os 

dk;Zuhfr;ksa ds vUr%{ksi ds ek/;e ls vf/kdre ykHk dekuk pkgrs gSaA 

1-2 laxBu 

laxBu D;k gksrk gS\ laxBu nks ;k blls vf/kd yksxksa ds lewg dks laxBu 

dgrs gSa tks ,d lkFk dke djrs gq, vius y{; dks Ákir djus ds fy, vkil 

esa lger gksrs gSaA ge vius thoudky esa vusd laxBuksa ds laidZ esa vkrs gSaA 

laxBuksa ds fofHkUu Ádkj gksrs gSa tSls fd vLirky] fo’ofo|ky; vkSj dksbZ 

dEiuh tSls fd baQkslht bR;kfnA fjpMZ ,y- Mk¶V ¼Richard L. Daft 2012½ us 

viuh iqLrd vkxZukbts’ku F;ksjh ,aM fMtkbu (Organisation Theory and 

Design) esa laxBu dks ifjHkkf"kr djrs gq, fy[kk gS fd Þ¼1½ lkekftd vfLrRo 

dh( ¼2½ y{; ;k mÌs’; ewyd( ¼3½ lksp le> dj lajfpr djus ds :i esa 

vfHkdfYir dh xbZ vkSj lefUor xfrfof/k o dk;kZRed i)fr rFkk ¼4½ ckgjh 

okrkoj.k ds lkFk lac) gksuk gSAÞ 

fdlh ,d laxBu dk eq[; rF; dksbZ Hkou ;k vkokl ugha gksrk gS vkSj u gh 

uhfr;k¡ gksrh gSa ftuds ek/;e ls bldk ekxZ n’kZu gksrk gS( blds Áeq[k rRo 

yksx gksrs gSa vkSj muds ,d&nwljs ds lkFk lEcU/k gksrs gSaA ,d laxBu mls 

dgk tkrk gS tks rc ekStwn gksrk gS tc yksx ,d&nwljs ds lkFk 

fØ;k&vuqfØ;k djrs gksa vkSj os laxBu ds mÌs’;ksa vFkok leku y{;ksa dks ÁkIr 

djus ds fy, ijLij vko’;d dk;ksZa dks feydj fu"ikfnr djrs gksaA  
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laxBukRed 

O;ogkj 
1-3 laxBukRed O;ogkj dk vFkZ  

tksg~u MCY;w- U;wtLVªkse vkSj dhFk Msfol ¼John W. Newstrom and Keith Davis, 

2015½ ds vuqlkj ÞlaxBukRed O;ogkj Kku dk v/;;u vkSj vuqÁ;ksx djuk gS 
fd ,d laxBu ds varxZr yksx fdl Ádkj dk O;ogkj djrs gSa ;g lc yksxksa 
ds lEcU/k esa O;kid v/;;u vkSj vuqÁ;ksx gSA ;g ,d ekuo ds ykHk ds fy, 
ekuo mik; o vkStkj gSA ;g laxBuksa ds lHkh Ádkjksa esa yksxksa ds O;ogkj esa 
O;kid :i ls ykxw fd;k tkrk gSAÞ LVhQsal ih- jksfcUl vkSj tt ¼Stephens P. 

Robbins  and Judge, 2019½ dk ekuuk gS] fd ÞlaxBukRed O;ogkj ,d v/;;u 
dk {ks= gS ftlesa tk¡p gksrh gSa fd O;fDr] lewg vkSj lajpuk laxBu ds vUnj 
O;ogkj dks fdl Ádkj ÁHkkfor djrs gSa ftldk mÌs’; ,d laxBu dh 
ÁHkkodkfjrk ds lq/kkj dh fn’kk esa Kku tSls fo"k; dks ykxw djuk gksrk gSAÞ 

ÝsM yqFkkUl ¼Fred Luthans, 2011½ ds vuqlkj ÞlaxBukRed O;ogkj lh/ks gh 
laxBu esa ekuo O;ogkj dks cukuk vkSj mldk fu;a=.k djuk gSA tcfd jksCcVZ 
bZ- dkykg~u] lh- iSfVªd ¶yhuksj vkSj gSjh vkj- dkSaMlu ¼Robert E. Callahan, C. 

Patrick Fleenor and Harry R. Knudson 1985½ laxBukRed O;ogkj dks vkilh 
le>] iwokZuqeku vkSj laxBukRed LFkkiuk esa O;fDrxr O;ogkj dks ÁHkkfor 
djus ds lkFk lEcfU/kr ÁcU/ku xfrfof/k;ksa dh miLFkkiuk ds :i esa Lohdkj 
djrs gSaA 

;fn ge laxBukRed O;ogkj dh mi;qZDr ifjHkk"kk dk ewY;kadu djrs gSa rks gesa 
Li"V :i ls irk pyrk gS fd ;g ekuo O;ogkj] i’kq O;ogkj] miHkksDrk 
O;ogkj] d{kkd{k O;ogkj bR;kfn dh rjg ls 'kCnkoyh ugha gS vkSj u gh ;g 
vFkZ nsrh gSA laxBukRed O;ogkj dh 'kCnkoyh] tc Áca/ku v/;;u ds lanHkZ esa 
Á;ksx gksrh gS rc ;g mi;qZDr O;ogkj dk vFkZ ugha nsrh gS] ijUrq mi;qZDr 
v/;;u esa O;ogkj ds dqN fuf’pr Ádkj gSa%  laxBukRed LFkkiuk ds vUnj 
O;fDrxr vkSj lewgksa dk O;ogkj gksrk gSA vFkkZr~ dgus dk vFkZ ;g gS fd 
lkekU; O;ogkj laxBukRed LFkkiuk esa Á;ksx gksus okyk O;ogkj fcYdqy vyx 
vkSj fof’k"V vFkZ nsrk gSA    

1-4 laxBukRed O;ogkj dh fo’ks"krk,¡   

laxBukRed O;ogkj dh fuEufyf[kr Áeq[k fo’ks"krk,¡ gSa% 

1- laxBukRed O;ogkj ,d vdsyk fo"k; ugha gS cfYd ;g O;kid ÞÁcU/ku 
fo"k; dk ,d ,dhÑr Hkkx gS] ;|fi blds egRo vkSj ÁHkkodkfjrk ds 
dkj.k bldks v/;;u ds fof’k"V {ks= ds :i esa] bldk egRo vk¡dk 
x;k gSA 

2- laxBukRed O;ogkj ,d lkekU; 'kSf{kd vH;kl ugha gSA bldk mÌs’; 
fof’k"V y{; ÁkIr djus dk gksrk gSA ;g O;kid :i ls tks y{; gSa 
lh/ks gh vFkok vÁR;{k :i ls mRikndrk esa lq/kkj ykus ls lEcfU/kr 
gSA  
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laxBukRed 

O;ogkj dh 

vo/kkj.kk vkSj 

çkalfxdrk 

3- laxBukRed O;ogkj cgq&fo"k;d fo"k; gS] bldk vFkZ ;g gS fd ;g 
v/;;u ds vU; {ks=ksa ls tSls fd vkfFkZd] ÁcU/ku] lekt’kkL=] ekuo 
foKku] euksfoKku] vkS|ksfxd euksfoKku bR;kfn ls ÁHkkfor gksrk gSA  

4- vU; O;kogkfjd foKku ekuo vkSj i’kqvksa bR;kfn ds O;ogkjksa ds lkFk 
lac) gS] ijUrq laxBukRed O;ogkj dsoy ekuo O;ogkj ls tqM+k gS vkSj 
bldh lhek,¡ cgqr lhfer gSa] blfy, dsoy ,d laxBu ds vanj ds 
thou ds lanHkZ esa lhfer gSA 

5- laxBukRed O;ogkj rhu fof’k"V Lrjksa ij O;ogkj dk v/;;u djrk gS% 
O;fDrxr Lrj] lewg Lrj vkSj Lo;a laxBu dk LrjA 

1-5 laxBukRed O;ogkj ds fo"k; dk egRo 

O;fDr;ksa dk ,d lewg og ÁkIr dj ldrk gS D;k ,d O;fDr vdsyk ÁkIr ugha 
dj ldrk gSA ,d laxBu LFkkfir djus dk ;gh ,d ewy fopkj gSA cgqr lkjs 
yksx O;fDrxr :i ls fofHkUu Ádkj ds dkS’ky vkSj vuqHko j[krs gSa] os lc 
feydj lkekU; o leku mÌs’;ksa dks ÁkIr djus ds fy, ,d laxBu dh ,d 
Nrjh ;kuh ,d gh LFkku ij ,df=r gks tkrs gSaA 

bl Ádkj O;fDr ÁR;sd O;fDr ls ;g vis{kk djrk gS fd os fu/kkZfjr y{;ksa dks 
ÁkIr djus ds fy, lcls leqfpr dqN fo’ks"k Ádkj ls viuk O;ogkj@dk;Z 
fu"iknu dks iwjk djus dk Á;kl djsaA 

,M~e fLeFk ¼Adam Smith, 1776½ us viuh Dykfld iqLrd Þ,d bUDok;jh baVq 
fn uspj ,aM dkWtst vkWQ fn osYFk vkWQ us’kUlÞ (An Enquiry into the Nature 

and Causes of the Wealth of Nations) esa fy[kk gS] fd Je dh mRiknd 'kfDr;ksa 
esa vR;f/kd lq/kkj gqvk gS vkSj dkS’ky] fuiq.krk rFkk fu.kZ; ds lkFk ,d egku 
fgLlk jgk gS tksfd dgha ij funsZf’kr gksrk gS rFkk dgha ij ykxw gksrk gS] bu 
lcls ,slk yxrk gS fd ;g lc Je foHkktu dk gh ÁHkko gSA laxBu cgqr gh 
ÁHkkoh rjhdksa esa Je ladYiuk ds foHkktu dk dk;kZUo;u gSA D;ksafd Je 
foHkktu ds dk;kZUo;u ds varxZr ,d laxBu esa fofHkUu O;fDr vyx&vyx 
dkS’kyksa dks /kkj.k fd, gq, gksaxs] blfy, muds Lrj mudh ;ksX;rk ds vuqlkj 
muds inkuqØe ij dk;Z djsaxs ;kuh inksa esa NksVs&cM+s ds vuqlkj vklhu gksaxsA 
;g fo"kerk yksxksa ds fofHkUu lewgksa ds chp vkilh fØ;kdykiksa dh tfVyrk 
dks iSnk djds mldk usr`Ro djrh gSA laxBukRed O;ogkj dk fo"k; gedks 
dfBu HkwL[kyu ds le; ,d ukSpkyu ds :i esa mik; ;k lk/ku dk dk;Z 
djrk gSA 

laxBukRed O;ogkj fl)kUr vkt ds laxBuksa ds }kjk fuEufyf[kr pqukSfr;ksa dk 
lkeuk djus ds mik;ksa ds :i esa lgk;rk djrs gSa%  

dk;Zcy fofo/krk (Workforce Diversity) % dk;Zcy fofo/krk dk rkRi;Z gS fd 
dk;Zcy esa fofHkUu uLyksa] tsaMj] /keZ] tkfr;k¡ bR;kfn ls lEcfU/kr deZpkjh 
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laxBukRed 

O;ogkj 

'kkfey gksrs gaSA dk;Zcy dh fofo/krk dk;ZLFky ij u, ifjÁs{;ksa dks ykus esa 
lgk;rk Ánku djrh gSaA gkyk¡fd] ;g vusd pqukSfr;ksa dks vius lkFk ykrh gS 
ftudk lkeuk Hkh djuk iM+rk gSA ,d ÁcU/kd tks laxBukRed O;ogkj esa 
fo’ks"kK gS] og fofo/krk ls lEcfU/kr pqukSfr;ksa dk lkeuk csgrj rjhdksa ;k 
lk/kuksa ls djsxkA 

Hkwe.Myhdj.k (Globalisation): Hkwe.Myhdj.k ,d pqukSrh gS mlh rjg ls 
vf/kdrj laxBuksa ds fy, ,d volj Hkh gSA os laxBu tksfd bu pqukSfr;ksa dk 
lkeuk djsaxs os vPNh rjg ls bu voljksa dks ÁkIr djus esa lQy gksaxsA 
laxBukRed O;ogkj ds fl)kUr ÞvUrjkZ"Vªh; ekuo lalk/ku ÁcU/kuÞ ds lanHkZ esa 
egRoiw.kZ LFkku xzg.k dj pqds gSaA 

xzkgd&vfHkfoU;kl (Customer-Orientation) % egkRek xk¡/kh us cyiwoZd dgk 
Fkk fd Þxzkgd jktk gksrk gSAÞ gkyk¡fd] bldk vFkZ ;g ugha gS fd ,d laxBu 
vius deZpkfj;ksa ds gdksa dks cfynku djds viuh cpr dks xzkgd lsok esa [kpZ 
dj nsaA dsoy larq"V deZpkjh gh xzkgd dks larq"V dj ldrs gSaA nwljh vksj] 
,d vlarq"V deZpkjh viuh [kht+ ;k fpM+fpM+siu dks ml L=h&iq#"k xzkgd ds 
Åij vius rjhds ls Mky nsxk ftlls laxBu dh fLFkfr [kjkc gksxh vkSj 
mldks gkfu mBkuh iM+sxhA ijUrq vf/kdrj laxBuksa ds ikl Bksl lalk/ku gksrs 
gSa vkSj mudh lhek,¡ gksrh gSa fd os fdruk vius deZpkfj;ksa dks larq"V dj 
ldrs gSaA lhfer lk/kuksa ds dkj.k ,d laxBu vius deZpkfj;ksa dh ek¡xksa dks 
iwjk djus esa vleFkZ gksrs gSaA bl Ádkj dh fLFkfr esa laxBukRed O;ogkj ds 
fl)kUr dk egRo dke vkrk gSA blds ek/;e ls os tks lh[krs gSa] mlls 
ÁcU/ku dks lrdZ djds bl lanHkZ esa os ,d vPNk larqyu cukus esa lQy gksrs 
gSaA bl lanHkZ esa uk;j ¼2010½ viuh iqLrd esa fVIi.kh djrs gq, fy[krs gSa fd 
eSa lcls igys deZpkfj;ksa dks ojh;rk nsrs gSa vkSj mlds i’pkr~ xzkgd dks 
ojh;rk nsrs gSaA 

uohuhdj.k vkSj fo?kVu (Innovation and Disruption)% uohuhdj.k vkSj 
fo?kVu vkt ds fnuksa O;ofLFkr gS] vkSj vc ;g ?kVuk,¡ nqyZHk ugha jgh gSaA 
uohuhdj.k dk Á;ksx] u, fopkj ;k ubZ Á.kkyh ;k ÁfØ;k ;k fQj ÁkS|ksfxdh 
dk mi;ksx djuk gS ftlesa xzkgd ds ewY; dh jpuk djuh gksrh gS vkSj fQj 
blds lkFk gh laxBu dks ykHk igq¡pkuk gksrk gSA Qksjcsl ds dkjksykbu gkWoMZ 
ds vuqlkj fo?kVu dh ?kVuk ,d gh le; esa fouk’kd gksrh gS vkSj jpukRed 
Hkh gksrh gSA tc ;g ekStwnk cktkj] m|ksx ;k ÁkS|ksfxdh dks foLFkkfir djrh 
gS] vkSj cnyrh gS] bu lcdk ifj.kke vPNk gh gksrk gSA ,d ekuo lalk/ku 
O;kolkf;d ds fopkj fcUnq ls uohuhdj.k vkSj fo?kVu ds ihNs deZpkjhx.k ds 
lapkyu cy gksrk gS] vFkok os blds cM+s nq’eu gks ldrs gSaA laxBu vius 
laxBukRed O;ogkj 'kL=kxkj esa vius lHkh gfFk;kjksa dk Á;ksx djrk gSA vius 
deZpkfj;ksa dk uohuhdj.k djrk gS ;k og de ls de vU; yksxksa ds }kjk 
uohuhdj.k vkSj fo?kVu dks ifjorZu djds ykrk gSa] mldks jksdrk ugha gS] 
mlesa ck/kk ugha Mkyrk gSA 

dk;Z okrkoj.k vFkok ifjos’k (Work Environment)% dk;Z okrkoj.k ls ;g 
vFkZ dsoy 'kkjhfjd dk;Z okrkoj.k ls ugha fy;k tk ldrk gS cfYd blesa 
euksfoKku dh LFkkiuk Hkh tqM+h gksrh gSA ,d Ásj.kkRed dk;Z okrkoj.k esa tgk¡ 
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laxBukRed 

O;ogkj dh 

vo/kkj.kk vkSj 

çkalfxdrk 

deZpkjh gksrs gSa mu deZpkfj;ksa ds vius i;Zos{kdksa vkSj lkfFk;ksa ds lkFk e/kq 
lEcU/k gksrs gSa] ogk¡ ij muds Á;klksa dks ekU;rk nh tkrh gS] vkSj os O;fDrxr 
:i ls vius vkidks le`) djrs gSa ,d leqfpr dk;Z&thou larqyu vko’;d 
gksrk gS ;fn deZpkjh vf/kdre Lrj ij ifjpkyu dk dk;Z djrk gSA  
laxBukRed O;ogkj fl)kUr vkSj ekWMyksa ds laxBuksa dks LFkkfir djus esa yEch 
nwjh rd lgk;rk dj ldrs gSa vkSj ,d iw.kZ dk;Z okrkoj.k LFkkfir dj ldrs 
gSa ftlesa deZpkjh vius mPpre laHkkfor Lrjksa ij dk;Z fu"ikfnr dj ldrs 
gSaA  

cks/k Á’u 1 

uksV% ¼d½  vius mÙkj ds fy, uhps fn, x, LFkku dk Á;ksx dhft,A 

¼[k½  bdkbZ ds var esa fn, x, mÙkjksa ls vius mÙkj feykb,A 

1½ laxBu dks ifjHkkf"kr dhft, vkSj laxBukRed O;ogkj ds vFkZ dh 
O;k[;k dhft,A 

------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

2½ laxBukRed O;ogkj dh ,d fo"k; ds :i esa ppkZ dhft,A 

------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

1-6 laxBukRed O;ogkj vkSj ukSdj’kkgh  

vkS|ksfxd Økafr ds nkSjku laxBuksa esa ukSdj’kkgh Á.kkyh dk ÁLrko ;k Áos’k ,d 
laxBu esa lEcfU/kr] O;fDrxr :i ls dke djus okyksa ds fy, ,d cM+k 
ifjorZu ekuk x;k FkkA ukSdj’kkgh laxBu esa dBksj inkuqØe ds :i esa dk;Z 
lapkyu fd;k tkrk Fkk rFkk rduhdh ;ksX;rk ÁkIr vkSj dq’ky yksxksa ds }kjk 
fofHkUu dk;kZRed bdkb;ksa ds varxZr laxfBr :i ls dk;Z fu"iknu fd;k tkrk 
FkkA ,d rjg ls laxBu ÞvoS;fDrdÞ cu x;k] bldk Á’kklu fu;e&vk/kkfjr 
cu x;k rFkk ;gh fu;e ÁR;sd O;fDr ij ykxw gksrs FksA ukSdj’kkgh ;qx ls 
igys dh vof/k esa O;fDrxr mUufr mlds ekfyd@mPp yksxksa ds lkFk lEcU/kksa 
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laxBukRed 

O;ogkj 

ds vk/kkj ij gksrs FksA ijUrq ukSdj’kkgh dh O;oLFkk esa Li"V :i ls ifjHkkf"kr 
vkSj mUufr ds fy, ÁfØ;k dks viukus ds vk/kkj ij gksrh FkhA 

teZu lekt’kkL=h eSDl oscj (German sociologist, Max Weber 1978) ds 
vuqlkj] ;|fi ukSdj’kkgh oS;fDrdrk dh Lora=rk dks lhfer djrh gS fdUrq 
laxfBr ekuo xfrfof/k dk cgr gh n{krkiw.kZ rjhdk gSA og fLFkfr dks Li"V 
djus ds fy, Þyksgs dk fiatjkÞ tSlh 'kCnkoyh dk Á;ksx djrs Fks ftlesa O;fDr 
bl i)fr ds f’kdats esa vk tkrk Fkk ftldk y{; dsoy n{krk gksrk Fkk] vkSj 
O;fDr ds ikl dksbZ Lora=rk ugha gksrh gS fd mudks D;k djuk gSA oscj ;g 
Hkh mYys[k djrs gSa fd lekt dk ukSdj’kkghdj.k ÞcQhZyh vU/ksjs dh jkf= ds 
/kzqoÞ dh fn’kk esa pyk tk,xkA 

laxfBr vkS|ksfxd xfrfof/k;k¡ LFkkfir gksus ls igys O;fDr vius vkidk Lo;a 
ekfyd FkkA ,d eksph ds ikl ;g Lora=rk Fkh fd og Lo;a fu.kZ; dj ldrk 
Fkk fd mldks dc dke djuk gS] dgk¡ dke djuk gS vkSj fdl Ádkj ls djuk 
gS] ;g lc mldh bPNk ij fuHkZj Fkk ijUrq ukSdj’kkgh laxBukRed LFkkiuk esa 
og viuk Je fdlh ,d O;fDr dks csp nsrk gS vkSj blfy, og viuh 
Lok;Ÿkrk [kks nsrk gSA oscj ds vuqlkj ,d O;fDr ukSdj’kkgh jpukrU= esa dksx 
¼nkark½ cu tkrk gS vkSj mldk ,d gh mÌs’; gksrk gS fd fdl Ádkj ls 
ukSdj’kkgh ds vUnj cM+k dksx dSls cuk tk,A bl Ádkj dh i)fr esa 
laxBukRed O;ogkj dk D;k egRo gS] bls vklkuh ls ns[kk tk ldrk gS] tc 
ge vlaxfBr xfrfof/k;ksa vFkok laxfBr xfrfof/k;ksa dks de fodflr Lo:iksa 
dh rqyuk djrs gSaA 

fQfyi lsyts+fud (Philip Selznick 1948), ,d Áfl) lekt’kkL=h] us vius 
ÁkjafHkd v/;;u dk;Z] QkmaMs’ku vkWQ fn F;ksjh vkWQ vkxZukbts’ku 
(Foundation of the Theory of Organisation) esa dgk gS fd ÞvkSipkfjd lajpuk 
laxBukRed O;ogkj ds x+Sj&Áklafxd vk;keksa dks thrus ;k v/khu djus esa dHkh 
lQy ugha gks ldrs gSaAÞ vkfFkZd fopkj fcUnq ls ns[krs gSa rks ;g ,d Á.kkyh gS 
ftlesa lcls vf/kd l{ke vkSj ÁHkkoh rjhds ls nqyZHk lalk/kuksa dk Á;ksx fd;k 
tkrk gSA ;g Þrduhdh leL;kÞ gS blesa vkSipkfjd ÁcU/ku rduhdksa dh 'kSyh 
dk Á;ksx fd;k tkrk gS ftlesa fd ÁR;kstu vkSj fu;a=.k Áeq[k gSaA ;g ,d 
vkSipkfjd fgLlk ;k Hkkx gSA gkyk¡fd] usr`Ro oS;fDrd Lrj ij lgefr vkSj 
lg;ksx dks thrus ds fy, Á;kl fd, tkrs gSaA ,d laxBu dh ÁHkkodkfjrk 
ÁcU/ku dh vksj ls le>kuk&cq>kuk vkSj Ásj.kk ;k ÁyksHku dh ÁHkkodkfjrk ds 
Lrj ij O;kid :i ls fuHkZj djrh gSA lsyts+fud viuh fVIi.kh esa ;g Hkh 
tksM+rs gSa fd Þfu;a=.k vkSj lgefr dks vkSipkfjd Ákf/kÑr lajpukvksa esa Hkh 
NksM+k ugha tk ldrk gSAÞ bldk vFkZ ;g gqvk fd oS;fDrd dh lgefr ds 
fcuk vki fu;a=.k dks ÁHkkoh :i ls ykxw ugha dj ldrs gSaA vr% ;g fopkj 
vR;ar vko’;d gS fd laxBu ,d lkekftd lajpuk ds :i esa LFkkfir gksrk 
gSA 

vkSipkfjd Á.kkyh esa oS;fDrd Á.kkyh ds vUnj mudh ÞHkwfedkÞ ds lEcU/k esa 
muds fopkj gksrs gSaA gkyk¡fd] deZpkfj;ksa dh ;g ÁkÑfrd Áo`fŸk gksrh gS fd 
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laxBukRed 

O;ogkj dh 

vo/kkj.kk vkSj 

çkalfxdrk 

og fu&oS;fDrdhdj.kÞ ds Ádkj fojks/k ÁdV djrk gS D;ksafd deZpkjh dsoy 
viuh ÞHkwfedk,¡Þ ugha fuHkkrk cfYd os iw.kZ :i ls ÞlEiw.kZÞ oS;fDrd ds :i esa 
vius dks Ánf’kZr djrs gSaA ;g ÞlEiw.kZÞ oS;fDrd vkSipkfjd laxBu ls ckgj 
dh igpku Áfrc)rk ds }kjk muds fgrksa ij la?k"kZ gksuk LokHkkfod gksrk gSA 
ÁR;k;kstu ,d vkSipkfjd dk;ZHkkj gS] tks ÞHkwfedkÞ ;k dk;kZy; ds in~ dks 
fufeZr djrh gSA bl Ádkj ls ;g lqinZ dk;Z oS;fDrd dk;Z ugha gSaA gkyk¡fd] 
vr% ÞlEiw.kZÞ oS;fDrd ,d gh gS tksfd viuh Hkwfedk dks fuHkkrs gSaA mldk 
O;fDrxr fgrykHk laxBu ds y{; ds lkFk iwjh rjg ls lh/kk u gksA okLro esa] 
bl Ádkj dk x+Sj&lh/kk fgr ;g ,d fu;e dh rjg ls] mldh vis{kk ds lkFk 
bldk lEcU/k ugha gS vFkok blls vyx gSA lsyts+fud ,d cgqr gh lk/kkj.k 
mnkgj.k nsrs gSa] tc ,d v/khuLFk deZpkjh dks Áf’k{k.k dk dk;ZHkkj dk 
ÁR;k;kstu fd;k tkrk gS] ml fLFkfr es a;g vius vki esa ,d foLFkkiu gksrk 
gSA ;g ml O;fDr ds fgr es augha gS fd mldks leqfpr :i ls Áf’kf{kr djs] 
;g mldk foLFkkiu gksrk gS] ,slk djus ij og O;fDr laxBu ds fy, de 
vfuok;Z fl) gksrk gSA vr% ;g lk{; gS fd dsoy vkSipkfjd Á.kkyh 
laxBukRed y{;ksa dks ÁkIr djuk lqfuf’pr ugha dj ldrh gSA okLro esa] 
fyaMky ;wfoZd (Lyndal Urwick)] tks yksd Á’kklu vkSj ÁcU/ku esa fo’ks"kK gSa 
mUgksaus bl vkxs c<+ dj vius lq>ko ÁLrqr fd, gSa fd vkSipkfjd dk;Z ek/;e 
dsoy iqf"V vkSj fu.kZ;ksa dks fjdkMZ djrs gSa tks vf/kdrj oS;fDrd ek/;eksa ds 
}kjk ÁkIr fd, tkrs gSaA ;s oS;fDrd dsfUær igyqvksa dks laxBukRed LFkkiuk esa 
laxBukRed O;ogkj dks cgqr egRoiw.kZ cukrs gSa ;k mudks LFkkfir djrs gSaA 

1-7 laxBukRed O;ogkj dk lS)kfUrd <k¡pk 

laxBukRed O;ogkj ds fo"k; esa rhu Áeq[k lS)kfUrd <k¡ps gSa% O;ogkj lEcU/kh 
<k¡pk] laKkukRed <k¡pk vkSj lkekftd laKkukRed <k¡pkA 

O;ogkj lEcU/kh <k¡pk (Behavioural Framework)% ;g <k¡pk 
ÞÁsj.kk&vuqfØ;kÞ nksuksa ij Ádk’k Mkyrk gSA ,d fo’ks"k Ásjd] O;fDr ds 
efLr"d esa vuqfØ;k ls fo’ks"k Ádkj ds lkFk tqM+ tkrk gS] lg;ksxh cu tkrk 
gSA lp ;g gS fd laxBukRed O;ogkj ls lEcfU/kr gksus ij ;g vuqfØ;k 'krZ 
@tkuus ij vuqfØ;k dj ldrk gSA vkbZoku ikoykso (Ivan Pavlov)] :l ds 
,d vuqla/kkudŸkkZ gSa] mUgksaus ,d ÞikSjkf.kd 'krZÞ (Classical conditioning) 

uked mnkgj.k ÁLrqr fd;k gSA mUgksaus ,d dqŸks ij cgqr gh Áfl) Á;ksx 
fd;k gS] mUgksaus crk;k gS fd tc dqŸks dks ek¡l dk ikmMj fn;k tkrk Fkk] ml 
le; dqŸkk viuh ykj Vidkus yxrk FkkA ;g ,d fcuk 'krZ dh vuqfØ;k gS 
vkSj ,d fcuk 'krZ dh Ásj.kk gSA tc dsoy ?kaVh gh ctkbZ tkrh rks dqŸkk viuh 
ykj ugha Vidkrk FkkA ikoykso us Á;ksx fd;k fd tc og ?kaVh ctkrk Fkk] ml 
le; og dqŸks ds lkeus ehV dk ikmMj j[k nsrk FkkA mUgksaus bl ÁfØ;k dks 
vusd ckj nksgjk;k] blds ckn ;g irk yxk fd tc Hkh ?kaVh ctrh Fkh ml 
le; dqŸkk viuh ykj Vidkus yxrk Fkk D;ksafd dqŸkk tku x;k Fkk fd ?kaVh 
ctus ds lkFk gh mls ek¡l dk ikmMj feyrk gS] og vH;Lr gksus ds ckn ;fn 
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laxBukRed 

O;ogkj 

?kaVh ctkus ds lkFk ek¡l dk ikmMj mls ugha Hkh fn;k tkrk Fkk fQj Hkh dqŸkk 
?kaVh ctus ds lkFk gh ykj Vidkus yxrk FkkA ;g 'krZ ij vk/kkfjr vuqfØ;k 
gS vkSj bl Ádkj dh 'krksZa dks ikSjkf.kd ;k Dyklhdy 'krZ dgk tkrk gSA 
vusd vkykspdksa dk fo’okl gS fd Dyklhdy 'krsZa lhfer gksrh gSa] blfy, 
vuSfPNd vuqfØ;k ds :i esa bldks ykxw ugha fd;k tk ldrk gS] tSls fd 
dqŸks dk ykj Vidkuk] blls ân; dh xfr esa rhozrk vk ldrh gS] bR;kfn vkSj 
;g dgk tk ldrk gS fd laxBukRed O;ogkj esa vf/kd ykHknk;d ugha gSA  

ch-,Q- LdhUuj (B.F.Skinner, 1950) us lfØ; 'krksZa dks fodflr fd;k gSA 
Ásjd dh nh xbZ vuqfØ;k fiNyh vuqfØ;k ds ifj.kke ij ¼iwoZ esa½ vk/kkfjr gSA 
ifj.kke vusd Ádkj ds gks ldrs gSa% buesa ls dqN ldkjkRed gks ldrs gSa 
¼mnkgj.k ds fy, osru o`f) dk gksuk½] dqN ldkjkRed tSls fd jksds x, osru 
dks fn;k tkuk ¼osru dh vlrr~ dks gVkuk½] buesa ls dqN udkjkRed gks 
ldrh gSa tSls fd fdlh deZpkjh dks n.M fn;k tkuk ;k dqN vlrr~rk dks 
gVkuk ;kuh fd fuyEcu dks jÌ djukA laxBukRed O;ogkj ds fl)kUr lq>ko 
nsrs gSa fd ifj.kkeksa ds bu Ádkjksa dks lko/kkuh ls Á;ksx ¼iqucZyhdj.k vkSj n.M 
nsuk½ djuk pkfg,( ÁcU/ku dks pkfg, fd os deZpkjh dh vksj ls okafNr O;ogkj 
dks Ádk’k esa yk, ;k mls ÁdV djsaA  

laKkukRed <k¡pk (Cognitive Framework)% bl <k¡ps esa iwoZ O;ogkj dh 
laKkukRed ÁfØ;k ekStwn gSA ;g bl fopkj ij vk/kkfjr gS fd ,d O;fDr 
tkurk gS fd mldh D;k vis{kk,¡ gSa] blfy, fo’ks"k dk;Z gh fof’k"V ifj.kkeksa 
dks ÁkIr djsaxsA og bl lEcU/k esa lrdZ gSA og vius y{; vkSj O;ogkj ds 
Ádkj ds lEcU/k esa fopkj djrk gS vkSj os mik; ftuds }kjk og viuk y{; 
ÁkIr dj ldrk gSA ÞÁksRlkguÞ laxBukRed O;ogkj dh ,d ladYiuk gS ftlesa 
laKkukRed <k¡pk ykxw gksrk gSA  

lkekftd laKkukRed <k¡pk (Social Cognitive Framework)% ;g <k¡pk 
laKkukRed vkSj O;ogkj lEcU/kh igyqvksa ;k i{kksa esa tqM+rk ;k lac) gksrk gSA 
vkSj ;g ifjorZu; dks bl <k¡ps esa egRoiw.kZ o fu.kkZ;d ds :i esa lfEefyr 
djrk gSA gekjs nSfud thou esa gekjh vusd vuqfØ;k,¡ tks gekjs vkadyu rFkk 
vuqdj.k ds ifj.kke gSaA ;g vHkh rd cPpksa ds fy, fo’ks"k :i ls lac) gS] 
cPps vU; phtksa dks cgqr gh xgjkbZ ls ns[krs gSa vkSj mudk vk¡dyu djrk gS 
rFkk Ák;% cPpksa us D;k ns[kk mldh udy djus dk Á;kl djrs gSaA ;fn os 
fdlh dks iqjLdkj ysrs gq,A fo’ks"k Ádkj ds O;ogkj ds fy, mls n.M fn, 
tkus dks ns[krs gSa] rks mlds i’pkr~ cPps mldk vuqdj.k djrs gq, O;ogkj 
djus yxrs gSaA ;g lc ,d laxBu esa deZpkjh ds lEcU/k esa lp fl) gksrh gS 
vkSj blfy, ;g <k¡pk laxBukRed O;ogkj ds fo"k; dk ,d vfuok;Z ?kVd gSA  
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1-8 laxBukRed O;ogkj ds ekWMy  

fujadq’k ekWMy (Autocratic Model)  

bl ekWMy esa] ;g fo’okl fd;k tkrk gS fd tks yksx ÁcU/ku dk fgLlk vFkok 
Hkkx gksrs gSa] muls vk’kk dh tkrh gS fd os fo’ks"kK Kku vkSj vko’;d dkS’kyksa 
dks tkudkj rFkk ÁcU/ku dk dk;Z&O;kikj ,oa nSfud xfrfof/k;ksa dk lapkyu 
djus esa l{ke vkSj n{krk ÁkIr djrs gSaA ;g Hkh ekuk tkrk gS fd tks yksx uhps 
ds Lrjksa ij dk;Z djrs gSa] muesa dkS’kyksa dh deh gksrh gS vkSj viuk dk;Z Lo;a 
gh djrs gSaA vr% ;g le>k tkrk gS fd tks yksx mPp inksa ij dk;Z dj jgs gSa 
vFkok vf/kdkj ÁkIr vf/kdkjh gSa] muds v/khu uhps ds Lrj ds ÁcU/ku dk;ksZa esa 
lg;ksx djsaxsA os Ák;% laxBu ds dk;ksZa esa dqN dgus dk vf/kdkj ugha j[krs 
gSaA ;gk¡ rd fd muds fopkjksa rFkk lq>koksa dks ÁcU/ku ds }kjk dksbZ egRo ugha 
fn;k tkrk gS D;ksafd os fo’okl djrs gSa fd ;s yksx ;ksX; lq>ko nsus ds fy, 
v;ksX; gSaA blds ekfyd deZpkfj;ksa ij viuh deku dk iwjh rjg ls Á;ksx 
djrs gSa rFkk deZpkjh Hkh muds vkns’kksa dk ikyu djrs gSa ;kuh fd vius ofj"B 
vf/kdkfj;ksa ds vkns’kksa dk iwjh rjg ls ikyu djrs gSaA fujadq’k ekWMy 
laxBukRed O;ogkj dk ,d cgqr iqjkuk ekWMy gS vkSj vkS|ksfxd dh vof/k ds 
nkSjku bldk Hkjiwj Á;ksx fd;k x;k vkSj ;g lQyrkiwoZd dk;Z fu"iknu 
djrk jgk FkkA gkyk¡fd] ;g Hkh fcuk dfe;ksa ds ugha gSA deZpkjhx.k vuSfPNd 
iwoZ dk;Z larqf"V dk vuqHko djrs gSa D;ksafd mudh dk;Z ÁfØ;k esa Hkkxhnkjh u 
ds cjkcj gksrh gSA mudk viuk dksbZ fu;a=.k ugha gksrk gS mudks dk;Z LFky 
ij D;k dk;Z djuk gS] ;s lc ofj"B vf/kdkfj;ksa ij fuHkZj gksrk gSA bl Ádkj 
dh O;oLFkk vk/kqfud fnuksa ds laxBuksa ds fy, mi;qDr ugha gS ftlesa vusd 
dk;ksZa dh Hkwfedk fo’ks"kKksa }kjk fuHkkbZ tkrh gS ftuds ikl lEcfU/kr {ks= esa 
leqfpr fo’ks"kKrk okys yksx dk;Z djrs gSaA orZeku fnuksa esa dqN m|ksxksa esa ;g 
dgus esa vfr’;ksfDr ugha gksxh fd tks yksx mPp inksa ij vklhu gSa] ;|fi 
muds ikl O;kid ifjn`’; ds fy, dksbZ fopkj ugha gksxk] ;gk¡ rd fd muds 
ikl vko’;d dkS’ky Hkh ugha gSa] rFkk os yksx uhps ds Lrj ds deZpkfj;ksa dh 
xfrfof/k;ksa dks funsfZ’kZr djus esa vleFkZ gSaA  

vfHkj{kk lEcU/kh ekWMy (Custodial  Model)  

;g ekWMy fujadq’k ekWMy dh 'kfDr;ksa dks lhfer djus ds fy, ;k mlds 
ifj.kkeLo:i vfLrRo esa vk;kA fujadq’k ekWMy esa deZpkjh ÁcU/ku ls Hk;Hkhr 
jgrs Fks] blfy, os budk fojks/k djus esa vleFkZ Fks rFkk mudh deku ds 
foijhr tkus dk muesa lkgl ugha gksrk FkkA gkyk¡fd] os vius vkiesa HksnHkko dh 
'kj.k esa jgus tSlk eglwl djrs Fks] muds lkFk U;k;ksfpr O;ogkj ugha djrs] 
vkSj le; vkus ij muds lkFk ?k`.kk dk O;ogkj fd;k tkrk FkkA bl eqÌs ds 
lek/kku ds fy, laxBukRed O;ogkj ds vfHkj{kk lEcU/kh ekWMy dks ÁLrqr 
fd;k x;k FkkA bl ekWMy ds vuqlkj deZpkfj;ksa ds dY;k.k ds fy, ÁcU/ku us 
budh ns[kHkky vkjaHk dj nh vkSj buds fy, vkfFkZd lqj{kk dk Áko/kku djuk 
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laxBukRed 

O;ogkj 

Hkh vkjaHk dj fn;k x;k FkkA buesa vU; dY;k.kdkjh mik;ksa tSls fd deZpkfj;ksa 
ds cPpksa ds fy, Øsp dh LFkkiuk] fpfdRlk ykHkksa bR;kfn dh vfHkj{kk lEcU/kh 
ekWMy ds fgLls ds :i esa ÁLrqr fd;k x;kA deZpkjh bu dY;k.kdkjh mik;ksa 
ij fuHkZj gks x, vkSj os Lo;a gh fcuk fdlh HksnHkko ds larq"V gSa ;k ugha] bl 
rjg ls laxBu dks NksM+us ls igys os nks ckj bl ij fopkj djsaxs fd laxBu 
NksM+k tk, vFkok ughaA  

lgk;rk lEcU/kh ekWMy (Supportive Model)  

fujadq’k ekWMy esa 'kfDr vkSj Ákf/kdkj blesa Áeq[k i{k Fks ftuls bl ekWMy dk 
lapkyu gksrk FkkA vfHkj{kk lEcU/kh ekWMy esa] gkyk¡fd blesa ÁksRlkgu dks 
'kkfey fd;k x;k gS tksfd blds lapkyu dh 'kfDr gSA blds foijhr lgk;rk 
lEcU/kh ekWMy esa u rks 'kfDr vkSj u gh ÁksRlkgu esa Áeq[k rRo gSA blesa 
ÁcU/ku vkSj deZpkfj;ksa ds chp lkeatL;iw.kZ ;k lkSgknZiw.kZ lEcU/k gksrs gSa tks 
deZpkjh dks laxBu esa dk;Z djus ds fy, ÁksRlkfgr djrs gSa ftlesa ;g 
lgk;rk lEcU/kh ekWMy ykxw gSA lgk;rk lEcU/kh ekWMy 

dkWyft;y ekWMy (Collegial Model)  

dkWyft;y ekWMy esa ÁR;sd O;fDr tks dke djrk gS og ,d lkFkh&lg;ksxh ds 
:i esa djrk gSA vr% VheodZ bl ekWMy dk Áeq[k dkjd gSA ÁR;sd O;fDr 
laxBu dh mUufr ds fy, dke djrk gSA bldk tks Áca/kd gksrk gS og 
deZpkfj;ksa ds chp ,d dksp dh rjg ls dke djds viuh Vhe dks fodflr 
djrk gSA ijUrq Vhe ls vf/kd muds dkeksa dks egRo fn;k tkrk gS] bl rjg 
dh Hkkouk,¡ ml Vhe esa Hkj nh tkrh gSaA dksp vius dk;Z fu"iknu dh fpUrk 
ugha djrk gS] cfYd Vhe dh fu"iknu dh fLFkfr dk vf/kd /;ku j[krk gSA ;g 
ekWMy m|ksxksa esa cgqr gh ÁHkkoh gS] D;ksafd bldh ÁÑfr ,slh gS fd blesa 
uohuhdj.k fd;k tk,A bl ekWMy esa Vhe dk;Z] u, fopkjksa dks ÁLrqr djrh gS 
vkSj lhekvksa dks rksM+dj viuh ubZ&ubZ [kkstsa djrh gSaA 

Á.kkyh ekWMy (Systems  Model)  

;g ik¡p ekWMyksa esa ls] gky ds fnuksa esa gh vfLrRo esa vk;k gSA Á.kkyh ekWMy esa 
,d laxBu oS;fDrd :i ls mlds fofHkUu y{;ksa] mldh ;ksX;rk vkSj 
laHkkoukvksa dks ekU;rk nsrk gSA Á.kkyh ekWMy dk mÌs’; laxBu ds y{;ksa ds 
lkFk deZpkfj;ksa ds y{;ksa ds chp larqyu cukus dk dk;Z djrk gSA O;fDr Li"V 
:i ls vPNk osru vkSj tkWc dh lqj{kk bR;kfn dks pkgrk gSA laxBu dks 
fLFkfr;ksa ls fuiVus vkSj mu ij fot; ÁkIr djus ds fy, mik;ksa dks [kkstuk 
pkfg, tgk¡ ij deZpkfj;ksa dh vko’;drkvksa dks iwjk fd;k tk lds vkSj os 
laxBu esa ewY;kas dks tksM+ ldsA 
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laxBukRed 

O;ogkj dh 

vo/kkj.kk vkSj 

çkalfxdrk 

cks/k Á’u 1 

uksV% ¼d½  vius mÙkj ds fy, uhps fn, x, LFkku dk Á;ksx dhft,A 

¼[k½  bdkbZ ds var esa fn, x, mÙkjksa ls vius mÙkj feykb,A 

1½ laxBukRed O;ogkj ds lS)kfUrd <k¡ps dks Li"V dhft,A 

------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

2½ fofHkUu laxBukRed O;ogkj ekWMyksa dh ppkZ dhft,A 

------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------ 

1-9 fu"d"kZ  

laxBukRed O;ogkj ,d laxBu ds vUnj ,d O;fDr dk v/;;u djuk 
¼ÁkFkfed :i ls mldh laxBukRed Hkwfedk½ gS] laxBu vkSj O;fDr ds chp 
rFkk ,d Lo;a laxBu dk v/;;u djuk gSA ;|fi] ÁR;sd dh vyx ls 
tk¡p&iM+rky dh tk ldrh gS] fdUrq ;g vko’;d gS fd rhuksa i{kksa ;k 
igyqvksa dk ,d lkFk v/;;u fd;k tk, rkfd ftl ekeys dk v/;;u fd;k 
tk jgk gS mldh O;kid le> o tkudkjh ÁkIr dh tk ldsA  

1-10 'kCnkoyh  

laxBukRed O;ogkj 
(Organisational 

Behaviour) 

% ;g ,d v/;;u dk {ks= gS tks laxBu dh 
ÁHkko’khyrk esa lq/kkj djus ds fy, ,sls Kku dks 
ykxw djus dk mÌs’; ls laxBuksa ds vanj O;ogkj 
ij O;fDr;ksa] lewgksa vkSj lajpuk ds ÁHkko dh 
tk¡p djrk gS ¼jkfcUl ,oa tt] 2019½A 

Hkwe.Myhdj.k 
(Globalisation) 

% Hkwe.Myhdj.k ubZ lkekftd vkdka{kkvksa] ewY; 
O;oLFkk ifjorZu] jkT; dh Áo`fŸk dks cnyuk 
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laxBukRed 

O;ogkj 

vkSj mldh 'kklu O;oLFkk esa ifjorZu ykuk gSA 
;g yksd Á’kklu ij vuqfØ;k ds vuqlkj ncko 
cukrk gS rkfd O;kid mrkj&p<+ko dks cnyk 
tk lds ftlds ifj.kkeLo:i jkT; dh ÁÑfr esa 
Áeq[k ifjorZu fd, tk ldsaA 
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1-12 cks/k Á’uksa ds mÙkj  

cks/k Á’u 1 

1½ vkids mŸkj esa fuEu dks 'kkfey gksuk pkfg,% 

• ,d laxBu ftlesa nks ;k vf/kd yksxksa dk lewg gS tksfd 
lgefriw.kZ mÌs’; dh ÁkfIr ds fy, ,d lkFk ,df=r gq, gSaA 
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laxBukRed 

O;ogkj dh 

vo/kkj.kk vkSj 

çkalfxdrk 

• laxBukRed O;ogkj ,d laxBu esa ekuo O;ogkj ds vkilh 
le>] mRiknu vkSj fu;a=.k ds lkFk lh/ks gh lac) gSA 

• blesa lfEefyr usr`Ro dh ÁfØ;k] ÁksRlkgu] lapkj Vhe&fuekZ.k 
vkSj vU; ,d laxBu esa ekuo O;ogkj ds le{k vkus okyh ewy 
ÁfØ;k gSA 

2½ vkids mŸkj esa fuEu dks 'kkfey gksuk pkfg,% 

• Hkwe.Myhdj.k 

• xzkgd vfHkfoU;kl 

• uohuhdj.k vkSj fo?kVu 

• dk;Z okrkoj.k 

cks/k Á’u 2 

1½ vkids mŸkj esa fuEu dks 'kkfey gksuk pkfg,% 

• O;ogkj lEcU/kh <k¡pk 

• laKkukRed <k¡pk  

• lkekftd laKkukRed <k¡pk 

2½ vkids mŸkj esa fuEu dks 'kkfey gksuk pkfg,% 

• fujadq’k ekWMy 

• vfHkj{kk lEcU/kh ekWMy 

• lg;ksxkRed ekWMy 

• dkWfyft;y ekWMy 

• Á.kkyh ekWMy  
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O;fDrxr O;ogkj dk 
ewyk/kkj% fu/kkZjd] 

ekWMy vkSj vocks/ku bdkbZ 2 O;fDrxr O;ogkj dk ewyk/kkj% fu/kkZjd] ekWMy 

     vkSj vocks/ku* 

bdkbZ dh :ijs[kk 

2-0 mís’;  

2-1 ÁLrkouk   

2-2 tSfod dkjd 

2-3 ;ksX;rk 

2-4 O;fDrRo 

2-5 fu/kkZjd vkSj ekWMy 

2-6 fn ek;lZ fczXl Vkbi ladsrd & ,e-ch-Vh-vkbZ- 

2-7 vocks/ku 

 2-7-1 vocks/ku dks ÁHkkfor djus okys dkjd 

2-7-2 vocks/ku dh ÁfØ;k 

2-8 fu"d"kZ 

2-9 'kCnkoyh 

2-10 lanHkZ ys[k 

2-11 cks/k Á’uksa ds mÙkj 

2-0 mís’;  

bl bdkbZ dks i<+us ds ckn vki% 

• O;fDrxr O;ogkj dks ÁHkkfor djus okys dkjdksa dks le> ldsaxs(  

• O;fDrRo ds fu/kkZjd dks le> ldsaxs( 

• ek;lZ fczXl Vkbi ladsrd & ,e-ch-Vh-vkbZ- (Myers-Briggs Type 

Indicator - MBTI)  ds lk/kuksa dh mi;ksfxrk vkSj egRo ds ckjs esa tku 
ldsaxs( vkSj  

• vocks/ku dks ÁHkkfor djus okys dkjd vkSj muds egRo dks le> 
ldsaxsA 

                                                           

*
 ;ksxnku% MkW- fyf’ku ewFkjh tks’kh] ,lksfl,V izksQslj] ,l-lh-,e-,l- dksphu 
Ldwy vkWQ fctusl] dksphu 
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laxBukRed O;ogkj 
dh vo/kkj.kk vkSj 
izlafxdrk 

2-1 ÁLrkouk  

laxBu dsoy dqN yksxksa ds lewg ls vf/kd egRoiw.kZ gSA gkyk¡fd] blesa dksbZ 
lansg ugha gS fd ekuo lHkh laxBuksa dk ,d O;kid vkSj egRoiw.kZ fgLlk gksrk 
gS vkSj bl Ádkj ls eukso`fÙk laxBukRed O;ogkj ij fu.kkZ;d ÁHkko Mkyrh gSA 
pw¡fd nks O;fDr leku ugha gksrs gSa] ,d laxBu ds vanj ,d O;fDr O;ogkjkRed 
<k¡ps ds varxZr fofo/krkvksa ds lkFk ns[krk vkSj ml ij fVIi.kh djrk gSA buesa 
ls dqN yksx vU; yksxksa dks rqjar fojks/k Ánf’kZr djsaxs vkSj blls laHkkfor la?k"kZ 
gks ldrk gSA ,d laxBu esa O;fDr dks ÁHkkoiw.kZ gksus ds fy,] mls ekuoh; 
O;ogkjksa ds fofHkUu Ádkjksa dh tkudkjh gksuh pkfg,A blls mls viuh larqf"V 
djus esa o`f) laxBukRed ÁHkkodkfjrk dks c<+kus esa lgk;rk feysxhA  

2-2 tSfod dkjd  

ge vius thu vkSj okrkoj.k ;k i;kZoj.k ds mRikn gS]a ftlesa ge cM+s gksrs gSaA 
vr% Á—fr vkSj iks"k.k nksuksa gh gekjs O;ogkj dks ÁHkkfor djrs gSaA tSfod ;k 
tho foKku tuudh; fu;eu oa’kkuqxr ds }kjk ;k ek/;e ls ekuo O;ogkj dks 
ÁHkkfor djrh gSaA tSfod dkjdksa ls gekjs O;ogkj dk mRiknu fdruk gksrk gS 
vkSj fdruk ÁHkko o mRifÙk i;kZoj.k ds }kjk gksrh gS bldh tkudkjh ls lEcfU/kr 
Á’u vHkh rd gy ugha gqvk gSA tSfod dkjd rfU=dk lapkyu ds ÁHkko dks 
fu;af=r ¼jlk;u tks ,d rfU=dk dksf’kdk ls nwljh rfU=dk dksf’kdk esa ls viuk 
lans’k o lapkyu igq¡pkrs gSaA½ djrs gaSA vkuqoaf’kd] nwljh vksj v.Mk.kq&fu"kspu 
dh fLFkfr esa bl i{k dk iwoZ fu/kkZj.k djrk gSA bl rjg ls vkuqoaf’kd dkjd 
HkkSfrd æO;ksa ds fy, dk;Z djrk gS tSls fd yEckbZ] tfVy] vk;u] 'kfDr bR;kfn 
ds fuekZ.k esa egRoiw.kZ ;ksxnku Ánku djrs gSaA dqN vuqla/kkudŸkkZ lq>ko nsrs gSa 
fd ;g Øksekslkse ds v.kq ÁfrKkfir dh lajpuk gksrh gS tksfd ,d O;fDr ds 
O;fDrRo dh ÁÑfr dks fu/kkZfjr djrh gSA 

dqN v/;;u le:i tqM+ok cPpksa ds lEcU/k esa fd, x, ftudks tUe ds le; 
gh vyx dj fn;k x;k FkkA muds O;fDrRo esa vusd Ádkj dh lekurk,¡ ns[kh 
xbZ gkyk¡fd ;s tqM+ok cPpksa dk ikyu&iks"k.k fcYdqy fHkUu i;kZoj.k ds varxZr 
gqvk FkkA bu ifj.kkeksa dk ;g fu"d"kZ fudyrk gS] fd ;g Lohdkj ugha fd;k 
tk,xk fd O;ogkj ij o vkuqoaf’kd dkjdksa dk ÁHkko ugha gksrk gSA gkyk¡fd] 
Átuu ekuo ds O;ogkj esa gksus okyh lHkh lekurkvksa@vlekurkvksa ds fy, dksbZ 
dkj.k ugha curk gS ;k mldk ÁHkko iM+rk gS] ekuo O;ogkj thou ds vuqHkoksa 
vkSj i;kZoj.k ds }kjk ÁHkkfor gksrk gSA okLro esa] lHkh oLrq,¡ ;k ?kVuk,¡ gekjs 
vklikl ?kVrh gSa vkSj tks fLFkfr;k¡ iSnk gksrh gSa mudh vuqfØ;kvksa dk ÁHkko 
ftudk Áfr mŸkj nsrs gSa] ;s gh lc gekjs O;ogkj dks vkdkj Ánku djrs gSaA bu 
lcesa gekjs ekrk&firk dk O;ogkj] ewY; O;oLFkk ftlesa ge Hkkxhnkj jgs gSa] og 
f’k{kk ftls geus ÁkIr fd;k gS] os fe=x.k ftuds O;ogkj tks gekjs lkFk gSa] og 
lekt ftlesa ge iys&c<+s gq, gSa] bR;kfn ;g dkjd feydj gekjs O;fDrRo vkSj 
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O;fDrxr O;ogkj dk 
ewyk/kkj% fu/kkZjd] 

ekWMy vkSj vocks/ku 

O;ogkj dk fuekZ.k djrs gSa ftuds chp ge vius thou dk vf/kdrj fgLlk 
O;rhr djrs gSa] ;gh lc feydj gekjs O;fDrRo vkSj O;ogkj dks vkdkj nsrs gSaA   

2-3 ;ksX;rk   

;ksX;rk dk vFkZ ekufld :i vFkok 'kkjhfjd {kerk ds vk/kkj ij dk;Z djuk gS] 
ftldks ;ksX;rk dk uke fn;k x;k gSA bldk vuqdj.k ;g gS] fd ,d laxBu 
vius Þ;ksX;Þ lnL;ksa ds lg;ksx ds fcuk lcls vPNs ÁHkkoh rjhds ls fuf’pr 
fd, x, mÌs’;ksa dks ÁkIr ugha dj ldrk gSA ,d O;fDr dh ;ksX;rk dks vkuqoaf’kd 
vkSj i;kZoj.kh; nksuksa dkjdksa ds }kjk Hkh fu/kkZfjr fd;k tkrk gSA dYiuk dhft, 
fd ,d O;fDr tksfd tuudh; :i ls ,d cM+k f[kykM+h cuuk pkgrk gS ;k 
mldh vko’;drk gSA gkyk¡fd mldks tUetkr ÁfrHkk’kkyh cuus ds fy, vPNs 
iks"k.k dh furkUr vko’;drk gksrh gS] ;fn og okLro esa gh ,d vPNk f[kykM+h 
cuuk pkgrk gSA vr%] ;|fi og ,d lqfo/kkHkksxh lekt o ifjokj esa tUek gS 
fdUrq ;g nkc O;FkZ gks tk,xk ;fn mls Ásj.kknk;d i;kZoj.k ÁkIr ugha gksrk gSA 
blds foijhr Hkh lr gks ldrk gSA ,d O;fDr tks ,d /kkod ds :i esa iSnk 
ugha gqvk gS fQj Hkh og [ksyksa ds {ks= esa yxkrkj Áf’k{k.k vkSj vH;kl djrk gS 
og Hkh vk’p;Ztud viuh ;ksX;rk dks Ánf’kZr dj ldrk gS] fo’ks"kdj cgqr lkjs 
,sls yksx Hkh gSa ftudks ÁÑfr us ,d vPNh ;ksX;rk Ánku dh gS fdUrq os bl 
{ks= esa ugha tk lds D;ksafd mudks leqfpr :i ls Ásj.kknk;d i;kZoj.k dh ÁkfIr 
ugha gqbZ] blh ds dkj.k tks cu ldrs Fks os ugha cu ldsA  

2-4 O;fDrRo 

O;fDrRo fof’k"Vrkvksa vkSj xq.koŸkkvksa dk ,d lewg gksrk gS tksfd O;fDr ds fo’ks"k 
O;ogkj dks vkdkj Ánku djrk gSA bl lewg esa O;ogkj] fopkj] fl)kUr] vknrsa] 

ladYiuk,¡] rFkk HkkoukRed <k¡ps dks feykdj curk gSA blesa tSfod rFkk 
i;kZoj.kh; dkjdksa ls O;fDrRo dks iw.kZ vkdkj fn;k tkrk gSA ÞilZusYVhÞ 
(Personality) ;kuh dh ÞO;fDrRoÞ 'kCn ySfVu 'kCn ÞilksZukÞ (persona) ls fy;k 
x;k gS ftldk vFkZ ÞekLdÞ (mask) ;kuh udkciks’k] bldk Á;ksx vfHkusrk vius 
okLrfod Lo:i dks cnyus ds fy, Á;ksx djrs gSaA bl 'kCn dks xksMksZu vyiksVZ 
(Gordon Allport, 1937) O;fDrRo dks ifjHkkf"kr djrs gq, dgrs gSa fd lkr n’kdksa 
ds igys Þ,d lfØ; laxBu tks euksoSKkfud Á.kkyh ds oS;fDrd ds vUnj dk;Z 
djrk Fkk tksfd vius i;kZoj.k ds varxZr vius fof’k"V lek;kstu ds vuqlkj 
fu/kkZj.k djrk FkkAÞ dqVZ ysfou (Kurt Lewin) O;fDrRo dk fu/kkZj.k ÞÁ.kkyh ds 
lEiw.kZ lfØ;rkÞ ds :i esa O;k[;k djrs gSaA vesfjdk ds euksoSKkfud jSUMh yklZu 
vkSj MsfoM cql (Randy Larsen and David Buss) ds vuqlkj ÞO;fDrRo ekuo esa 
fLFkjrk] laxfBr euksoSKkfud y{k.kksa vkSj jpukra= dh lap;u gS tks fd mlds 
lkFk mlds ;k mldh lfØ;rk dks ÁHkkfor djrh gS rFkk euksoSKkfud] lkekftd 
vkSj 'kkjhfjd i;kZoj.k tks mlds vklikl gksrk gS] mldks ÁHkkfor djrk gS 
mldks O;fDrRo dgrs gSaA blds lkFk gh ts- ,Q- MkWlh,y (J.F. Dashiell) O;fDrRo 
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ds lEcU/k esa dgrs gSa fd Þlkekftd lek;kstu esa O;ogkj ijEijkvksa dh lEiw.kZrk 
ds :i esa ?kksf"kr fd;k tkrk gSÞ] mls O;fDrRo ds uke ls tkuk tkrk gS ¼vxzoky 
}kjk mYysf[kr] 2014½A 

ÞO;fDrRoÞ dh ladYiuk dks lkekU; tu vkSj laxBukRed O;ogkj ds O;kolkf;dksa] 
nksuksa ds }kjk vyx&vyx rjg ls le>k x;k gSA lkekU; yksx Ák;% tc bl 
ladYiuk ij ppkZ djrs gSa rks os yksx ,sls O;fDrRo okyksa dh ppkZ djrs gSa tks 
cgqr rM+d&HkM+d okys ;k vkMEcjiw.kZ O;fDrRo j[krs gSa vFkok mu yksxksa dks 
lanfHkZr djrs gSa ftudk O;fDrRo okLro esa cgqr gh vkd"kZd gksrk gS ;k fQj 
cgqr eueksgd gksrk gSA laxBukRed O;ogkj ds fy,] O;kolkf;d yksx O;fDrRo 
dh ladYiuk dks cgqr gh fof’k"V :i ls le>rs gSa vkSj bls dk;Z cy ds :i esa 
O;ofLFkr djrs gSaA os bldks bl rjg ls ewY;kadu djrs gSa fd D;ksa muds 
deZpkjhx.k fo’ks"k QS’ku esa O;ogkj djrs gSa vkSj D;ksa dqN vU; muesa ls cgqr 
vPNs laxBukRed ukxfjd fl) gksrs gSa] D;ksa muesa ls dqN vPNs ugha gksrs gSaA   

2-5 fu/kkZjd vkSj ekWMy  

O;fDrRo vkuqoaf’kd ÞÁÑfrÞ ;k tSfod fojklr@vkuqoaf’kd vkSj iks"k.k vFkok 
thou dk vuqHko@ i;kZoj.k ds :i esa O;fDrRo ds fu/kkZjdksa dh igpku dh xbZ 
gSA  

 

 

 

,d Þy{k.kÞ (Trait)  O;fDrRo dk ,d fo’ks"k ?kVd gSA vuqla/kkudŸkkZvksa us vusd 
o"kksZa ds ckn O;fDrRo y{k.kksa dh ,d yEch lwph rS;kj dh gSa ,d y{k.k o.kZu 
djrk gS fd D;k ,d O;fDr ladksph ;k tkus okyk o Hkkxus okyk gS D;k ;g 
cUn fnekx dk gS vFkok [kqys fnekx dk gS ;k [kqyk&cUn ÁÑfr dk gSA pw¡fd 
O;kid y{k.kksa dh la[;k dk vf/kd Á;ksx ugha fd;k tkrk gS u rks vuqla/kkuksa esa 
fd;k tkrk gS vkSj u gh O;kogkfjd fLFkfr;ksa esa bldk bLrseky fd;k tkrk gSA 
vuqla/kkudŸkkZ ik¡p Áeq[k O;fDrRo  y{k.kksa ij viuk /;ku dsfUær djrs gSa ftuds 
Þfcx QkboÞ dgrs gSa] ;s O;fDrRo  ds y{k.k gSaA blesa fuEufyf[kr ik¡p dkjd 
gSa% cfgZeq[kh ;k cfgZeq[krk] Lohdk;Zrk] dŸkZO;fu"Brk] HkkoukRed fLFkjrk vkSj 
vuqHko esa [kqykiuA  

cfgZeq[kh (Extroversion)  

vk;ke ÁkIr fd, gq, fLFkjrk lEcU/k LFkkfir djus es algtrk] ckrwuh gksus ds 
dkj.k mRlkgh gksuk vkSj LFkkxzfgr gksuk gSA cfgZeq[kh O;fDr ds vklikl yksx 
gksrs gSa rks og cgqr ÁlUu jgrk gS] og vdsys jgus esa vf/kd ÁlUu ugha jgrk 
gSA og vius vki esa [kq’k u jgus ds dkj.k euksoSKkfud :i ls ckgjh nqfu;k ls 

ÁÑfr@tSfod fojklr 
@ vkuqoaf’kd 

 ÁÑfr@thou dk 
vuqHko@ laLÑfr 

O;fDrRo 
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ÁlUu jgrk gSA og ,d lkekftd ,df=r gksus esa vPNk le>rk gS vkSj ,d 
lkekftd laxBu esa lewg ds lkFk jgus dks csgrj le>rk gSA os ckgjh nqfu;k 
ds lkFk tqM+us dk volj [kkstrs jgrs gSaA blfy,] bl Ádkj ds yksx dke ds 
fy, mi;qDr gksrs gSa] bl rjg ls vUrj oS;fDrd lapkj ds fy, Å¡ps Lrj ij 
lfEefyr jgrs gSaA os ges’kk gh usr`Ro dh Hkwfedk esa lQyrk ÁkIr djrs gSa vkSj 
os lkekU;r% blds Á;kl djrs jgrs gSaA 

vareqZ[kh cfgZeq[kh ds fcYdqy foijhr fLFkfr esa gksrk gSA os pkgrs gSa fd os vius 
vki pqi jgsa rFkk grksRlkgh cus jgsa vkSj muds tks pqi jgus dh ÁÑfr gS og 
ckgj dh nqfu;k ls var%fØ;k esa fcYdqy fuEu gksrs gSaA gkyk¡fd] vR;f/kd vareqZ[kh 
vkSj vR;f/kd cfgZeq[kh cgqr gh de la[;k esa gksrs gSaA vf/kdrj yksx bu nksuksa 
fLFkfr;ksa ds e/; gh feyrs gSaA cfgZeq[kh vkSj vUreZq[kh buesa ls ,d fcx Qkbo 
O;fDrRo ds y{k.kksa esa ls gS] cfgZeq[kh ds Lrj ij vUreZq[kh ds yksx cgqr de gksrs 
gSa] bldks ge bl rjg ls ifjHkkf"kr dj ldrs gSaA 

HkkoukRed fLFkjrk (Emotional stability)   

HkkoukRed fLFkjrk ds vk;ke ds ekiukad ;g fd ,d O;fDr dh ncko 'kfDr dks 
lgu djus esa cgqr vf/kd gksrh gSA tks yksx leqfpr HkkoukRed fLFkjrk ds 
O;fDr gksrs gSa os yksx foijhr ifjfLFkfr;ksa esa ;k okrkoj.k vFkok dksbZ foijhr 
?kVuk gks ml ij vklkuh ls fopfyr ugha gksrs gSa] pkgs og LFkku dk;ZLFky gks 
vFkok dksbZ vU; LFkkuA okrkZyki ds le; os lkekU;r% 'kkar cus jgrs gSa rFkk 
ckgjh Ásj.kk dk Ák;% fojks/k ÁdV ugha djrs gSaA HkkoukRed fLFkjrk ds foijhr 
'kCn gSa fof{kfIr ;k euksjksxh o`fŸkA tks yksx fof{kfIr dh mPp fLFkfr esa gksrs gSa os 
vklkuh ls grksRlkgh gks tkrs gSa vkSj ges’kk gh gj le; larki esa jgrs gSaA os 
dk;Z djrs le; ncko eglwl djrs gSa vkSj os cgqr Øks/k ls bldk fojks/k djrs 
gSa] vkSj ekewyh ls foijhr fLFkfr esa udkjkRed O;ogkj djus yxrs gSaA gkyk¡fd 
os ekewyh ckr ij mŸkstd gks tkrs gSaA ;|fi blls muds dk;Z LFky ij muds 
dk;Z fu"iknu ij ÁHkko iM+ ldrk gSA ;g Hkh fo’okl fd;k tkrk gS fd ;g 
yksx vkykspukRed O;ogkj djrs gSa] blfy, ;s yksx vkykspukRed fopkj/kkjk] 
ewY;kadu] xq.koŸkk ;k dksfV fu;a=.k ds dk;ksZa ds fy, cgqr gh mi;ksxh fl) gks 
tkrs gSaA vr% buls mfYyf[kr dk;Z fy, tk ldrs gSaA 

Lohdk;Zrk (Agreeableness)  

Lohdk;Zrk okys ÁÑfr ds yksx vU; yksxksa ds lkFk vPNk O;ogkj djrs gSa vkSj 
vius esa lekfgr dj ysrs gSaA blh rjg ls Lohdk;Zrk yksx vU; yksxksa ds 
rnkuqHkwfriw.kZ O;ogkj djrs gSa rFkk vU; ds lkFk lg;ksxkRed O;ogkj djrs gSa 
tcfd 'kadkyq O;fDr ,slk djus esa vleFkZ gksrs gSaA os ,d vPNh Vhe dh rjg 
ls dk;Z fuokZg djrs gSa vkSj os pkgrs gSa fd nwljs yksx Hkh blh rjg ls vPNh 
Vhe dh rjg ls dk;Z djsaA blfy, os dk;ksZa dks xfr Ánku djrs gSa vkSj mlh 
rjg ls vko’;d Vhe dk fuekZ.k djrs gSa rFkk vkilh lEcU/kksa dk Hkjiwj iks"k.k 
djrs gSaA gkyk¡fd bl rjg ds dk;ksZa dk fu"iknu djus esa mudks dfBukbZ vkrh 
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gS] D;ksafd ,slk djus ds fy, n`<+ vkSj l’kDr O;ogkj djuk nwljksa ds lkFk vR;ar 
vko’;d gksrk gSA mudks vU; yksxksa ds foijhr dBksj fu.kZ; ysus esa vR;ar 
dfBukb;ksa dk lkeuk djuk iM+ ldrk gSA  

dŸkZO;fu"Brk (Conscientiousness)   

dŸkZO;fu"Brk ,d Lrj ;k fMxzh gS ftlesa ,d O;fDr lko/kku] pkSdUuk] 
Lovuq’kkflr] tkx:d] dŸkZO;fu"B] fo’oluh; vkSj fuHkZjrkiw.kZ gksrk gSA 
dŸkZO;fu"B yksx tkx:drkiw.kZ ;kstuk vkSj mldks lko/kkuhiw.kZ iwjk djus ds 
ek/;e ls lQyrk ÁkIr djrs gSaA gkyk¡fd ;s yksx vR;f/kd mRlkgh vkSj iw.kZrkoknh 
gks ldrs gSa vkSj blfy, tks ifj.kke fudyrs gSa mudks vius Á;klksa ds vuqlkj 
mls leqfpr Lohdkj u dj ldsaA tks yksx bl vk;ke esa ifj.kke vPNs ugha 
fudky ikrs gSa os yksx vlaxfBr vkSj fuHkZjrkiw.kZ gks ldrs gSa] ijUrq ;s yksx ,d 
le; esa vYi&vof/k ykHk ÁkIr djus esa lQy gksrs gSaA 

vuqHko dk [kqykiu (Openness to experience) % 

vuqHko esa [kqykiu us dkQh foLrkj ÁkIr dj fy;k gS ftlesa ,d O;fDr uohuhdj.k 
dks [kqyk dj ldrk gS vkSj og le:i ugha gks ldrk gSA bl rjg ls [kqysiu 
dks lkekU;r% vPNs y{k.kksa esa fxuk tkrk gSA gkyk¡fd fofHkUu dk;ksZa ds fy, 
vuqHkoksa ds [kqykiu ds fHkUu Ádkj gks ldrs gSaA ftudks bldh vko’;drk gks 
ldrh gSA ,d ÁoDŸkk ;k ,d vuqla/kkudŸkkZ ds fy, [kqykiu vko’;d gks ldrk 
gS] gkyk¡fd ;g y{k.k ,d lSfud ;k iqfyl ds flikgh ds fy, mfpr ugha gks 
ldrk gSA 

cks/k Á’u 1 

uksV% ¼d½  vius mÙkj ds fy, uhps fn, x, LFkku dk Á;ksx dhft,A 

¼[k½  bdkbZ ds var esa fn, x, mÙkjksa ls vius mÙkj feykb,A 

1½ ÞtSfod vkSj i;kZoj.kh; nksuksa dkjd O;fDr ds O;ogkj dks ÁHkkfor djrs 
gSaAÞ D;k vki lger gSa\ D;ksa\ 

--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

2½ O;fDrRo dh ifjHkkf"kr dhft,A fcx QkbZo O;fDrRo ds y{k.k dkSu ls 
gSa\ 
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--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

2-6 fn ek;lZ fczXl Vkbi ladsrd & ,e-ch-Vh-vkbZ- 

ek;lZ fczXl Vkbi ladsrd & ,e-ch-Vh-vkbZ- (Myers-Briggs Type Indicator -

MBTI) mik; ;k lk/kuksa dk fodkl bZlkcsy fczXxl ek;lZ rFkk mudh ek¡ dSFkjh 
us dqd fczXxl us fd;k Fkk rkfd yksxksa dh lgk;rk vkSj ,d nwljs dh vyx&vyx 
O;fDrRo dks le> tk ldsa] mudks tku ldsa vkSj buls fofHkUu yksxksa ds }kjk 
cukbZ xbZ Vheksa dh mRikndrk {kerk esa o`f) dh tk ldsaA bZlkcsy fczXxl ek;lZ 
ds vuqlkj blls tc yksxksa ds chp erHksn gksrs gSa rks muds ÁR;sd Kku ds 
ÞÁdkjÞ vyx&vyx gksrs gSa rFkk blds ek/;e ls muds chp ds la?k"kZ ;k eueqVko 
de gks tkrk gS vkSj vUroSZ;fDrd lEcU/kksa dk tks ruko gksrk gS og Hkh de gks 
tkrk gSA og dgrh gSa fd blls erHksnksa ds Ádkj gks tkrs gSaA mudh ekU;rk gS 
fd dksbZ Hkh O;fDr lc phtksa ;k fo"k;ksa esa vPNk ugha gks ldrk gSA bZlkcsy 
fczXxl ek;lZ Þ;g ÁR;sd O;fDr pkgs og L=h gks ;k iq#"k viuh okLrfod dk;Z 
fu"iknu dh {kerk dks Lo;a gh ekU;rk nsus dh vko’;drk gksrh gS ;k nsuh 
pkfg,A os dgrh gSa fd yksx fdlh Hkh vk;q esa vius Lo;a ds ÞÁdkjÞ dks le>rs 
gq, vius O;fDrRo dks fodflr dj ldrs gSa vkSj muds bl egRoiw.kZ migkj dk 
Á;ksx dj ldrs gSaA 

,e-ch-Vh-vkbZ- mik; dk Á;ksx O;fDrRo ewY;kadu djus ds mik; ds :i esa 
O;kidrk ls Á;ksx fd;k tkrk gSA blesa yksxksa ds fy, 16 O;fDrRo Ádkjksa dks 
fn;k x;k gS ftlesa ls ,d pqu ldrs gSa tks mu ij iwjk mrjrk gS] budk vk/kkj 
pkj f}/kqzoh; vk;ke gS% cfgZeq[kh (extroverted - E)]  vUreZq[kh (Introverted - I)] 
cks/k (sensing - S)] vUrnZ’khZ (intuitive - I), fopkj djuk (Thinking - T)] eglwl 
djuk (feeling - F) vkSj le> ysuk (perceiving - P)] vkSj fu/kkZj.k (Judging - J)A 
;g ,d O;fDr dks O;fDr ds O;fDrRo dh ÁkFkfedrkvksa ds lEcU/k esa tkudkjh 
nsus esa lgk;rk djus okys mik;A ÁkFkfedrk og gS tks ,d O;fDr ilan djrk 
gSA vki dkQh ds LFkku ij pk; dks ÁkFkfedrk nsrs gSaA ijUrq bldk vFkZ ;g 
ugha gS fd vki dHkh Hkh dkQh ugha fi,¡xsA blh Ádkj ;fn vki ij ncko cuk;k 
tkrk gS rks vki fidfud ij dgha ckgj tk,¡ fdUrq vki ?kj ij okil vkuk gh 
ilan djsaxsA  

ÁkFkfedrk ;g ugha gS fd vkidks okLro esa D;k djuk gS cfYd] ;g gS fd vki 
D;k djuk pkgrs gSaA blds foijhr vUreqZ[k O;fDr vUnj dh vksj ns[krk gS ;kuh 
fd mldh lhek,¡ lhfer jgrh gSa vkSj viuk le; vdsyk gh O;rhr djrk gSA 
laosnh O;fDr vk¡dM+ksa dh rjg Á;ksx djrk gS] ;s okLro esa 'kkjhfjd okLrfodrkvksa 
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ls lac) gksrs gSa tksfd os viuh ik¡p bfUæ;ksa ds ek/;e ls vuqHko ÁkIr djrs gSaA 
vUrnZ’kh yksx phtksa dks [k.M&[k.M ds :i esa ns[krs gSa ;kuh dg ldrs gSa fd 
;g ckjhdh ls ns[kus dh ÁÑfr j[krs gSaA os mlh <k¡ps dks ekU;rk nsrs gSa ftls os 
ns[krs gSa os js[kkvksa ds ek/;e ls i<+rs gSaA fopkjd ;k fpUrd vius mÌs’; dk 
fu.kZ; rdZlaxr fo"k; ds vk/kkj ij ysrk gSA Qhyj ;k eglwldŸkkZ O;fDrfu"B 
gksrk gS vkSj os yksxksa dks ,df=r djuk pkgrs gSa vkSj tc fLFkfr;k¡ fufeZr gks 
tkrh gSa] os fu.kZ; ysrs gSaA vuqHkoh yksx cgqr gh yphys gksrs gSa vkSj os tc ckgj 
ds yksxksa ds lkFk dk;Z O;ogkj djrs gSa rks os ges’kk fodYiksa dks [kqyk j[krs gSaA 
fu.kkZ;d ;k fu.kZ; djus okys yksx ftu fo"k;ksa dks ysrs gSa mu ij fu.kZ; ysrs gSa 
rFkk ml fo"k; dks cUn dj nsrs gSaA 

,d O;fDr dks mi;qZDr mfYyf[kr Jsf.k;ksa esa ls ,d dh ÁkFkfedrk ÁR;sd esa ls 
pqu dj mldk irk yxkuk gksrk gSA ;g O;fDrRo ds Ádkj dks ÁdV djsxh 
ftlesa ls uhps nh xbZ lksyg Ádkjksa esa ls ,d Ádkj dks pquuk gksxkA   

 

 

 

 

 

 

 

 

 

 

 

cfgZeq[kh (extroverted - E)]  vUreZq[kh (Introverted - I), cks/k (sensing - S), vUrnZ’khZ 
(intuitive - I), fopkj djuk (Thinking - T)] eglwl djuk (feeling - F) vkSj le> 
ysuk (perceiving - P)] vkSj fu/kkZj.k (Judging - J) 

O;fDrRo ds Ádkj 

mi;qZDr mfYyf[kr Ádkjksa esa ls ,d Ádkj ÁR;sd O;fDr ds fy, lanfHkZr dh xbZ 
gSA vkbZ,lVhts ds Ádkj iwjh rjg ls O;ofLFkr gSa vkSj rdZlaxr Hkh gSaA bZ,lVhts 
ds Ádkj lfØ; laxBuksa ds gSa vkSj rdZlaxr gSa vkSj blh Ádkj vkxs Hkh gSaA ,d 
ckj vkidks vius Ádkj dk irk yx tkus ds i’pkr~ vki Lo;a gh fuf’pr dj 
ysaxs fd vkids fy, vkSj vkidh ÁfrHkk dgk¡ ij fLFkr gSA /;ku jgs fd ,e-ch-
Vh-vkbZ- ds mik;ksa ;k lk/kuksa dk Á;ksx Js.kh ds laxBuksa }kjk fd;k tkrk gS tSls 

vkbZ,lVh

ts 

vkbZ,l,Q

ts 

vkbZ,u,Q

ts  
vkbZ,uVhts 

 

vkbZ,lVh 

ih 

vkbZ,l,Q 

ih 

vkbZ,u,Q 

ih 

vkbZ,uVh 

ih 

bZ,lVhih 

 

bZ,l,Qih 

 

bZ,u,Qih 

 

bZ,uVhih 

 

bZ,lVhts 

 

bZ,l,Qts bZ,u,Qts bZ,uVhih 
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fd ,Iisy] , Vh ,aM Vh bR;kfnA ;gk¡ rd fd la;qDr jkT; vesfjdk ds lSfud 
cyksa }kjk Hkh bldk Hkjiwj Á;ksx djrs gSaA ;g ,d laxBu dks lgh O;fDr pquus 
vkSj mldks mlh dh ÁÑfr ds Ádkj ds vuqlkj dk;Z ds pquko esa lgk;rk djrk 
gSA bu Ádkjksa esa ls ,d O;fDr dk ,d Ádkj gksxk ftls pquuk gksrk gS 
(www.myersbriggs.org)A  

2-7 vocks/ku  

vocks/ku ,d ,slk rjhdk gS ftlesa dqN lac) fd;k x;k] le>k x;k gS ;k 
mlesa O;k[;k dh xbZ gSA O;fDrxr laxBu viuh le> dk ÁHkko NksM+rs gSa vkSj 
mldk vFkZ fudkyus ds fy, mldh O;k[;k djrs gSaA vocks/ku laxBukRed lanHkZ 
esa vR;ar egRoiw.kZ gS] ;g vocks/ku ds :i esa] okLrfodrk ugha gS] ;g ekuo ds 
O;ogkj dks ÁdV djrk gS] mlesa egRoiw.kZ Hkwfedk fuHkkrk gSA deZpkjhx.k 
fu;kstd ds Áfr viuk O;ogkj udkjkRed cuk ysrs gSa vkSj ;fn os Þeku ysrsÞ 
dh fu;kstd Áfrdwy gS] og lgh ugha gS pkgs og fu;kstd okLro esa Áfrdwy gS 
;k ugha gS]  ;gk¡ bldk dksbZ vFkZ ugha jgrk gSA fu;kstd vius deZpkjh dks 
ikfjrks"k ns ldrk gS tc og ;g Þeku ysrkÞ gS fd mldk deZpkjh ifjJeh vkSj 
l{ke gS] pkgs og deZpkjh u rks ifjJeh gS vkSj u gh og n{krk j[krk gSA 

2-7-1 vocks/ku dks ÁHkkfor djus okys dkjd  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

lzksr% jksfcUl ,oa tt (Robbins & Judge -2017). 

vocks/ku 

y{; esa dkjd 

• uohurk 
• xfr 

• Bksl 

• vkdkj 

• i`"BHkwfe 

• fudVrk 

ekuus okys esa dkjd 

• eukso`fŸk 
• Á;kstu 

• fgr ykHk 
• vuqHko 

fLFkfr esa dkjd  

• le; 

• dk;Z LFkkiuk 
• lkekftd 

LFkkiuk 
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laxBukRed O;ogkj 
dh vo/kkj.kk vkSj 
izlafxdrk 

ekuus okys esa dkjd (Factors in the perceiver) 

tc ,d O;fDr O;k[;k ;k vocks/ku djus dk Á;kl djrk gS fd O;k[;k lkekU;r% 
vocks/kudŸkkZ ds O;fDrxr fof’k"Vrkvksa ds }kjk ÁHkkfor gksrh gSA O;fDrxr 
fof’k"Vrk,¡ vocks/ku dh ÁfØ;k dks ÁHkkfor djrh gSa ftlesa eukso`fŸk] Á;kstu] 
fgrykHk vkSj ÁR;k’kk,¡ lfEefyr gksrh gSaA ,d jktuhfrd ny dk mRlkgh leFkZd 
;g eku ldrk gS fd ny dk fd;k x;k dk;Z mfpr gS tcfd mlh ny dk 
fojks/kh bl fd, x, dk;Z dks O;kid :i ls vuqfpr dg dj bldh O;k[;k 
djrk gSA ;gk¡ ij y{; ,d leku gSa ijUrq bldks ekuus okys ,d&nwljs ds 
foijhr gSa vkSj blfy, vocks/ku esa varj gS] mlesa fofo/krk gSA 

y{; esa dkjd (Factors in the target) 

y{; dh fo’ks"krk,¡ Hkh vocks/ku dh ÁfØ;k dks ÁHkkfor djrh gSaA y{; fof’k"Vrk,¡ 
tksfd vocks/ku ÁfØ;k dks ÁHkkfor djrh gSa tSls fd uohure] lekurk] Bksl 
vkSj vkdkj blesa lfEefyr gSaA mnkgj.k ds fy, ,d dk;Zdkjh cgqr vPNs oL= 
vkSj vkd"kZd os’kHkw"kk igus gq, gSa] bls ns[kdj ;g eku fy;k tk,xk fd ;g ,d 
vPNk vf/kdkjh gks ldrk gS tcfd ,d nwljk vf/kdkjh th.kZ&’kh.kZ oL= /kkj.k 
fd, gq, gSa] blds oL= ns[kdj yksx ;g eku ysaxs fd ;g i{kikrh gksxkA ;g 
mnkgj.k ;g n’kkZrk gS fd oLrqvksa@O;fDr ds dkjd fdl Ádkj ls Lohdkj fd, 
tkrs gSa vkSj os fdl Ádkj ls vocks/ku dks ÁHkkfor djrs gSaA 

vocks/kudŸkkZ lEcU/kh dkjd (Factors in the perceiver) % 

blh rjg ls lanHkkZRed dkjd Hkh vocks/ku ÁfØ;k dks ÁHkkfor djrs gSaA ,d 
le; ftlesa ge fo"k; ;k y{;] LFkku vkSj lkekftd LFkkiuk dks ns[krs gSa & ;s 
lc vocks/ku ÁfØ;k ij ÁHkko Mkyrs gSaA mnkgj.k ds fy, ,d toku O;fDr 
leqæ ds fdukjs ij is;j vkWQ lksV~lZ igus gq, ?kwe jgk gS] ;gk¡ ij le; o LFkku 
ds vuqlkj Bhd gS] ijUrq ogh O;fDr ftls geus leqæ fdukjs ij ns[kk Fkk tks 
lksV~lZ igus gqvk Fkk ogh ,d vkSipkfjd cSBd esa Hkh igus gq, ns[kk] blls gedks 
;g vocks/ku gqvk fd ;g O;fDr vR;f/kd vfu;fer gSA ;gk¡ ij u rks y{; 
¼toku O;fDr½ vkSj u gh vocks/kudŸkkZ cnys ugha gSaA ijUrq fLFkfr;k¡ cny xbZ 
gSaA bl mnkgj.k ls fl) gksrk gS fd lanHkZ ds ek/;e ls vocks/ku ÁHkkfor gks 
ldrk gSA 

2-7-2 vocks/ku dh ÁfØ;k 

vocks/ku ik¡p mi&ÁfØ;kvksa esa lfEefyr gksrk gS% mŸkstd ¼c<+kok nsuk½] iathdj.k] 
O;k[;k] iqufuZos’ku vkSj ÁfrfØ;kA 

1- mŸkstd] fLFkfr vocks/ku dh ÁfØ;k dks vkjaHk djrh gSA ;g rhu Ádkj 
ls dk;Z djrh gSA 
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O;fDrxr O;ogkj dk 
ewyk/kkj% fu/kkZjd] 

ekWMy vkSj vocks/ku 

2- iathdj.k] 'kkjhfjd jpukrU= ds lkFk nks le> ;k bfUæ; Kku vkSj 
rfU=dk jpuk lfEefyr gSaA bfUæ; cks/k vax tSls fd us=] dku] ukd] 
thHk ;k peZ ;k peM+h ;s mŸkstuk rFkk rfU=dk js’kksa dks mŸksftr djrs 
gq, viuk dk;Z vkjaHk djrs gSaA rfU=dk rarq ;k js’ks] cnyrs gh dsUæh; 
rfU=dk Á.kkyh dks vkosxiw.kZ cukrs gSa] ;g ifjorZu O;oLFkkiw.kZ gksrk gSA 

3- O;k[;k] vocks/ku ÁfØ;k esa cgqr gh egRoiw.kZ dkjd gSA ,d O;fDr dh 
mŸkstuk dh O;k[;k mldh Áo`fŸk;ksa] Á;kstuksa] vuqHkoksa vkSj ÁR;k’kkvksa ls 
ÁHkkfor gksrh gSA 

4- iqufuZos’ku] y{; dh O;k[;k djus ds fy, cgqr gh egRoiw.kZ gSA mnkgj.k 
ds fy, ,d laxBu esa ,d ofj"B dh vkokt o ygtk esa ifjorZu gksrs 
gSaA fdlh oLrq ds lEcU/k esa v/khuLFk ds vocks/ku dks ÁHkkfor dj ldrk 
gsA 

5- vocks/ku ÁfØ;k ml le; lekIr gks tkrh gS tc Áfroknh ÁdV :i ls 
;k fNis gq, :i esa viuh ÁfrfØ;k nsrk gSA 

 

 

 

cgqr lkjs vkS|ksfxd la?k"kZ dh ?kVukvksa dk eq[; dkj.k gS D;ksafd lEcfU/kr i{kksa 
ds chp vocks/kukRed O;k[;kvksa ds Bhd u gksus ls erHksn gksrs gSa] ;gha mudk 
eq[; dkj.k gksrk gSA ge dk;Z LFkkiuk esa gksus okys la?k"kksZa dks nksuksa i{kksa ds 
vocks/ku ds vkadyu dh Bhd O;k[;k djds de dj ldrs gSaA uhps dqN xyfr;ksa 
dks fn;k tk jgk gS tks fd vocks/ku dks ÁHkkfor djrh gSa rFkk blfy, 
fu.kZ;&fuekZ.k dh ÁfØ;k dks viukuk vko’;d gSA 

p;ukRed vocks/ku (Selective Perception) % ;g ,d Áo`fŸk gksrh gS fd ge 
yksx dqN fo"k;ksa ij /;ku ugha nsrs gSa fd gekjs vius igys ls cus gq, fo’oklksa 
vkSj ;k vU; fdl dkj.k ls og mlds foijhr fn[kkbZ nsrk gS] blfy, ge /;ku 
nsuk gh ugha pkgrs gSaA mnkgj.k ds fy, ,d Vhe dk usrk gS mls lHkh lnL; 
mi;qDr o lgh ekurs gSa ;kuh og lcdh ilan dk usrk gSA Vhe dk usrk 
¼vopsrukRed fLFkfr esa½ lnL; dh vkdfLed ?kfV;k dk;Z fu"iknu dks /;ku esa 
ugha j[ksxk] vFkok ml ij /;ku ugha nsxkA ;g Hkh lR; gS fd ge lc tks dqN 
ns[krs gSa mldks le> ldus esa vleFkZ jgrs gSaA ge mls p;u djds vkRehdj.k 
dj ysrs gSaA ;gk¡ ij eq[; fcUnq ;g gS fd ge tks p;u djrs gSa og mrkj&p<+ko 
okyh fLFkfr;ksa ;k cnyrh ifjfLFkfr;ksa dk /;ku j[ks fcuk p;u djrs gSa tcfd 
blds LFkku ij gekjk p;u gekjs dk;Z fu"iknu ds vk/kkj ij fuf’pr gksuk 
pkfg,A 

ifjos"k ÁHkko (Halo effect) % ge lc tkurs gSa fd ,d ek= fo’ks"kd ds vk/kkj 
ij lkekU; /kkj.kk cuk ysrs gSa vFkok fdlh ,d O;fDr ij viuk lEiw.kZ fu.kZ; 

mŸkstu
 

O;k[;k iqufuZos’k
 

ÁfrfØ;k Ikathdj.k
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laxBukRed O;ogkj 
dh vo/kkj.kk vkSj 
izlafxdrk 

dj ysrs gSa fd ;g O;fDr lc dqN djus esa l{ke gSA bldks ifjos"k ÁHkko e.My 
dgrs gSa ftlls yksx viuk fo’okl cuk ysrs gSa tSls fd dksbZ fo’o Lrj dk 
fØdsV f[kykM+h vkSj dksbZ ,d fQYe txr dk cM+k vfHkusrk ,d vPNk 
fo/kk;d@lkaln@Á’kkld Hkh cu ldrk gSA ;g /kkj.kk yksx vius efLr"d esa 
cuk ysrs gSaA 

foijhr ÁHkko (Contrast effect) % vocks/ku ds dkj.k ge yksx ¼lao`) ;k 
vlao`)½ eku ysrs gSa tc ge fdlh le:i fof’k"Vrkvksa dh rqyuk djus yxrs gSa 
rks fdlh dks cM+k ;k NksVk cuk nsrs gSaA ge ges’kk gh yksxksa dh leku yksxksa ls 
;k oLrqvksa dh leku oLrq ls rqyuk djds viuk fu.kZ; fu/kkZj.k dj ysrs gSaA 
viuk vocks/ku ;k vo/kkj.kk dks LFkkfir dj ysrs gSaA ,d lk{kkRdkj ysus okyk 
O;fDr lk{kkRdkj nsus okys ds Áfr udkjkRed vocks/ku dj ldrk gS tSls fd 
lk{kkRdkj nsus okyk mEehnokj cgqr gh vPNk viuk  lk{kkRdkj nsrk gS vkSj 
mlds rqjUr ckn ,d vU; mEehnokj vkrk gS tks igys ls dqN detksj gSA bl 
fLFkfr esa tc lk{kkRdkj ysus okyk O;fDr nksuksa dh rqyuk djrk gS rks mldk i{k 
igys okys mEehnokj ds leFkZu esa Lor% pyk tkrk gS nwljs okyk tks mlls FkksM+k 
detksj mEehnokj gS mlds Áfr foijhr ÁHkko iM+sxk ftlls mlds i{k esa fu.kZ; 
udkjkRed gks tk,xkA gkyk¡fd foijhr vocks/ku okyk mEehnokj Hkh Bhd gSA 
bl rjg ls lk{kkRdkj ysus okys O;fDr ds efLr"d esa foijhr ÁHkko iM+us dk ;g 
Áeq[k dkj.k cu x;k gSA  

Lor%lk/kd Hkfo"; dFku (Self-fulfilling Prophesy) % bls Þfixesfy;u bQsDVÞ 
Hkh dgrs gSa ftlesa O;fDr dh ÁR;k’kk ¼y{;½ nwljs ij fuHkZj djrh gS] og mldks 
bl rjg ls ÁHkkfor djus dk Á;kl djrk gS vkSj fo"k; dks bl rjg ls :ikarfjr 
djrk gS ftlls ml yf{kr O;fDr ds O;ogkj esa ifjorZu vk tk, vkSj mldh 
ÁR;k’kkvksa dks iwjh djus ds fy, mldk O;ogkj mlh rjg ls cny tk,A ;s 
ekWMy ,d mnkgj.kLo:i gSa fd fdl Ádkj ls ,d ÁcU/kd dk O;ogkj vius 
v/khuLFk ds Áfr curk gS rkfd og ifj.kke mldh Lor% ÁR;k’kkvksa ds vuq:i 
Ánf’kZr djsaA vr% og vius deZpkfj;ksa dks ÁksRlkfgr djrk gS fd os viuh 
ftEesnkfj;k¡ iwjh djus esa vPNs dk;Z fu"iknu dk Án’kZu djsa vkSj viuh dk;Z 
{kerk dks c<+krs gq, y{; dh ÁkfIr djus esa Hkjiwj lg;ksx nsaA 

:f<+c) /kkj.kk (Stereotyping) % ;g :f<+c) /kj.kk fdlh fof’k"V yksxksa ds 
lewg ds Áfr cu ldrh gS] ;g /kkj.kk lkekU; ls Åij dk fo’okl gksrk gSA ;g 
fuf’pr ÁfrfcEc ;k Nfo cu tkrh gS vkSj og fo’okl esa cny tkus ds dkj.k 
;g eku fy;k tkrk gS fd fof’k"V Ádkj dk O;fDr ;k oLrq gh bl dk;Z dks 
iwjk dj ldrs gSaA tc ,d ckj dksbZ O;fDr fdlh fo"k; dks :f<+c) rjhds ls 
Lohdkj dj ysrk gS] og O;fDr fof’k"V rjhdsa ls viuk O;ogkj djus yxsxkA ;g 
:f<+c)rk dk gh dkj.k gS fd efgykvksa dks detksj ekuk tkrk gS vkSj iq#"k dks 
mxz rFkk 'kfDr’kkyh ekuk tkrk gSA eSVªkslsDlqvy (metrosexual) vo/kkj.kk us 
:f<+c)rk dh vo/kkj.kk dks jksdk gS] mls fojke fn;k gSA ikdZ flEilu (Mark 

Simpson) ftUgksaus vius ys[k esa eSVªkslsDlqvy (metrosexual) 'kCn dks lcls igys 
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O;fDrxr O;ogkj dk 
ewyk/kkj% fu/kkZjd] 

ekWMy vkSj vocks/ku 

ÁLrqr fd;k Fkk] ;g ys[k 15 uoEcj 1995 dks Þfn bafMisaMsUVÞ (The Independent) 

esa lcls Ádkf’kr gqvk Fkk blds i’pkr~ bldk o.kZu lu~ 2012 esa MsfoM cSdge 

(David Beckham - 2012) esa Þfn fcXxsLV esVªkslsDlqvy bu fczVsuÞ (the biggest 

metrosexual in Britain) ds :i esa ÁLrqr fd;k vkSj esVªkslsDlqvy dks ifjHkkf"kr 
djrs gq, fy[kk fd Þ,d iq#"k tks ;qok gS vkSj /ku [kpZ dj ldrk gS] og vklkuh 
ls egkuxj esa ig¡qp ldrk gS vkSj jg ldrk gS & D;ksafd ogk¡ ij lcls vPNh 
nqdkus gSa] Dycsa] fte vkSj ds’kfoU;kl djkus tSlh lqfo/kk,¡ ekStwn gSa vkSj ;s 
lqfo/kk,¡ ogk¡ ij vklkuh ls miyC/k gks tkrh gSaAÞ esVªkslsDlqvy iq#"k fof’k"V 
lw{en’khZ gksrk gS rFkk vius lkFkh vkSj viuh ÁfrHkk ds Áfr lko/kku gksrk gS vkSj 
og egRoiw.kZ /kujkf’k rFkk le; dks nqdkunkjh djus esa [kpZ djus esa leFkZ gksrk 
gSA gkyk¡fd] ;g mi;qZDr o.kZu vf/kd ÁHkkoh ugha jgk gS vkSj iqjkuh #f<+c)rk 
dh ;g ijEijk vkt Hkh yxkrkj py jgh gSA 

vocks/ku ds lanHkZ esa] v/;;u ;g crkrs gSa fd deZpkjhx.k viuh dk;Z&fLFkfr;ksa 
ls D;k lksprk gS ;k vuqHko djrk gS mldk ÁHkko mldh dk;Z {kerk ij iM+rk 
gSA blfy, mRikndrk dks ÁHkkoh cukus ds fy,] ;g vko’;d gS fd ÁcU/kd dks 
pkfg, fd og ;g vkadyu ;k ewY;kadu djs fd mlds deZdkj vius dk;Z ds 
ckjs esa D;k vo/kkj.kk j[krs gSaA dqN eq[; dkjd gSa tSls fd vuqifLFkfrokn] 
mRiknu dk ÁfrQy ;k ifj.kke vkSj dk;Z Áfr larqf"VA ,d deZpkjh dh dk;Z 
ds Áfr vo/kkj.kk ;k vocks/ku cgqr gh egRoiw.kZ gksrs gSaA tks O;fDr vius dk;Z 
ds Áfr udkjkRed lksp j[krs gSa os yksx dk;Z ls vuqifLFkr jgsaxs] vFkd vkorZ 
jgsxk rFkk mudh dk;Z ds Áfr vlarqf"V cuh jgsxhA blds fy, ,d gh rjhdk 
gS fd bu fofHkUurkvksa dks ns[ksa vkSj mudh igpku djsa vkSj ;g Hkh /;ku nsa fd 
deZpkjh vius dk;ZLFky dks O;fDrxr :i ls dSls vocks/ku djrk gSA vr%] ;g 
dgk tk ldrk gS fd ,d laxBu ds varxZr vocks/ku dh ladYiuk] fu.kZ;&fuekZ.k 
djus ds fy, viuk ÁHkko Mky ldrh gSA 

cks/k Á’u 2 

uksV% ¼d½  vius mÙkj ds fy, uhps fn, x, LFkku dk Á;ksx dhft,A 

¼[k½  bdkbZ ds var esa fn, x, mÙkjksa ls vius mÙkj feykb,A 

1½ ,e-ch-Vh-vkbZ- mik; D;k gS\ budk Á;ksx fdl fy, fd;k tkrk gS\ 

--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 
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dh vo/kkj.kk vkSj 
izlafxdrk 

2½ Þvocks/kuÞ D;ksa egRoiw.kZ gS\ os dkSu&ls dkjd gSa tks fd vocks/ku dks 
ÁHkkfor djrs gSa\ 

--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------------------------------------------------------- 

2-8 fu"d"kZ  

laxBukRed O;ogkj] ,d m|e ds varxZr lewg vkSj O;fDr ds dk;Z fu"iknu 
rFkk mlds fØ;kdyki nksuksa dk ,d egRoiw.kZ v/;;u gSA O;fDrxr O;ogkj dks 
ifjHkkf"kr djus ds fy, ,d O;fDr dk dk;Z LFky ij dk;Z djrs le; fdl 
Ádkj O;ogkj djrk gS] bldks /;ku esa j[kdj ifjHkkf"kr fd;k tkrk gSA tSfod 
dkjdksa] i;kZoj.k lEcU/kh igyqvksa vkSj O;fDrRo ds ifjos"k ;g lc feydj fu/kkZj.k 
djrs gSa fd O;fDr dk;Z LFky vkSj lkekU; rkSj ij fdl Ádkj dk O;ogkj djrk 
gSA blds vfrfjDr O;fDrxr O;ogkj laxBu ds  dk;Z fu"iknu ij cgqr gh 
O;kid :i ls ÁHkkfor djrk gSA vr% O;fDrxr O;ogkj dk v/;;u] blds lkFk 
esa mldh 'kSf{kd ;ksX;rk vR;ar egRoiw.kZ gS] bl rjg ls mldh O;kogkfjd 
mi;ksfxrk dks vPNh rjg ls Á;ksx esa yk;k tk ldrk gS] mldk mi;ksx fd;k 
tk ldrk gSA 

2-9 'kCnkoyh  

O;ogkjoknh foKku 
(Myers-Briggs Type 

Indicator: MBTI) 

%  ek;lZ fczXl Vkbi ladsrd ¼,e-ch-Vh-vkbZ-½ mik; ;k 
lk/kuksa dk fodkl bZlkcsy fczXxl eh;lZ rFkk mudh ek¡ 
dSFkjhu dqd fczXxl us fd;k Fkk rkfd yksxksa dh lgk;rk 
vkSj ,d&nwljs dh vyx&vyx O;fDrRo dh fHkUurkvksa 
dks le>k tk lds] mudks tku ldsa vkSj buls fofHkUu 
yksxksa ds }kjk cukbZ xbZ Vheksa dh mRikndrk dh {kerk 
esa o`f) dh tk ldsA 

2-10 lanHkZ ys[k  

Aggarwal, J.C. (2014). Essentials of Educational Psychology (3
rd

). New Delhi, 

Vikas Publishing Pvt Ltd. 

Allport, G. (1937). Personality: A Psychological interpretation. New York: Holt.  



  
 
  

 

 

41 

 

O;fDrxr O;ogkj dk 
ewyk/kkj% fu/kkZjd] 

ekWMy vkSj vocks/ku 

Champoux, J.E. (2010).  Organizational Behavior: Integrating 

Individuals, Groups, and Organisations (4th ed.). Abingolon, UK: Routledge. 

Colarelli, S.M. and  Arvey, R.D. (2015). The Biological Foundations of 

Organizational Behavior. Chicago: The University of Chicago Press. 

Dwivedi, R.S. (2010).  Human  Relations and Organisational Behaviour: A 

Global perspective (5th  ed.). New Delhi: Macmillan. 

Judge, T.A. and Robbins, S.P. (2017).  Organizational Behavior (17th ed.). New 

Year: Pearson Global Education. 

Locke, E.A. (2003). The Blackwell Handbook of Principles of Organizational 

Behavior. New York :Wiley Blackwell. 

Luthans, F. (2011). Organizational Behavior: An Evidence-Based Approach 

(12
th

 ed.). New York: McGraw-Hill. 

Robbins, S.P. (2002).  Essentials of Organizational Behavior (7th ed.). Upper 

Saddle River, NJ:Prentice Hall. 

Robbins, S.P., Judge, T.A. and Vohra, N. (2014). Organizational Behavior (16th 

ed.). New York: Pearson.  

2-11 cks/k Á’uksa ds mÙkj  

cks/k Á’u 1 

1½ vkids mŸkj esa fuEu dks 'kkfey gksuk pkfg,% 

• tufud fu;fer vkuqoaf’kd ds ek/;e ls ekuo O;ogkj dks tSfod 
:i ls ÁHkkfor djrk gSA 

• tSfod dkjd rfU=dk lapkyu ds ÁHkko dks fu;af=r ¼jlk;u tks 
,d rfU=dk dksf’kdk ls nwljh rfU=dk dksf’kdk esa viuk lans’k 
o lapkyu dks efLr"d rd igq¡pkrs gSa½ efLr"d rd viuk dk;Z 
djrs gSaA 

2½ vkids mŸkj esa fuEu dks 'kkfey gksuk pkfg,% 

• O;fDrRo] ekuo LFkk;h rRo] laxfBr euksoSKkfud y{k.kkas vkSj 
jpukrU= dh lajpuk gS tksfd mlds lkFk] mlds ;k mldh 
lfØ;rk dks ÁHkkfor djrh gS rFkk euksoSKkfud] lkekftd rFkk 
'kkjhfjd i;kZoj.k dks la’kksf/kr djrh gS tks mlds vklikl gS] 
mldks ÁHkkfor djrk gSA 

• cfgZeq[kh ;k cfgZeqf[krk] Lohdk;Zrk] dŸkZO;fu"Brk] HkkoukRed 
fLFkjrk vkSj vuqHko esa [kqykiuA 
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dh vo/kkj.kk vkSj 
izlafxdrk 

cks/k Á’u 2 

1½ vkids mŸkj esa fuEu dks 'kkfey gksuk pkfg,% 

• ek;lZ fczXl Vkbi ladsrd & ,e-ch-Vh-vkbZ- (Myers-Briggs Type 

Indicator - MBTI) mik; ;k lk/kuksa dk fodkl bZlkcsy fczXxl 
ek;lZ rFkk mudh ek¡ dSFkjhu dqd fczXxl us fd;k FkkA 

• rkfd yksxksa dh lgk;rk vkSj ,d&nwljs dh vyx&vyx O;fDrRo 
dh fHkUurkvksa dks le>k tk lds] mudks tku ldsa vkSj buls 
fofHkUu yksxksa ds }kjk cukbZ xbZ Vheksa dh mRikndrk dh {kerk esa 
o`f) dh tk ldsaA 

2½ vkids mŸkj esa fuEu dks 'kkfey gksuk pkfg,% 

• vocks/ku ,d ,slk rjhdk ;k Ádkj gS ftlesa dqN lac) fd;k 
x;k] le>k x;k ;k mlesa O;k[;k dh xbZ gS] O;fDrxr laxBu 
viuh le> dk ÁHkko NksM+rs gSa vkSj mldk vFkZ fudkyus ds fy, 
mldh O;k[;k djrs gSaA 

• p;fur ;k p;ukRed vocks/ku] ifjos’k ÁHkko] foijhr ÁHkko] Lor% 
lk/kd Hkfo"; dFku vkSj :f<c) /kkj.kkA 

 




