shls 16 WM vgd F-ifafecar

LEEGE
161 SRR S
162 TR

163 IR, e &R AT &1 aref
16.3.1 WRETE, fded SR Aifafdear # ofaR
16.3.2 THT dPbAID
164  ORTAS SR AAIRIfBaT o1 ufshan
16.4.1 RS / A hedr & Aifae aRder
16.4.2 ORI / FAITAIfheal @ qe&T et
16.4.3 T URTHE HIeTe
165 faf=1 uRaer § vd SH@ & fory uvmHet
16.5.1 Thol URTHLT
16.5.2 9Tl 3MR fHR TRl
16.5.3 URAR =THT
16.5.4 ggoll Bl UL TG HRAT
1655 AIG®H ST & WA R AIERIHAD IFAI & [Ty IRTHA
16.6  URTHE / FAIMABTAT H HLDIA DI fHeT
167  ORE /FAITIfhear # A
16.8  d&old YRA H URTHY

169 NIRR

16.10 W ¥Teq

16.11 Xd 3B I & ST
16.12 IPHIs d id H UeA
16.13 HeH

16.14 UIGd GIa

16.1 JIATH ST

39 SPTs BT ALY BT & dIg MY FferRad & Ferq g,

o TR 3R FAIfIfhedr B IRITT PR,
o WY, IYH IR FAIffhear & i R BT

" g w@ifo grEn, FEfAETT W@, arfore Qe [erdis, v, 9% fRedl (577
? fidfiSivava gicasy @ vHdid) 054 @ @s 3 7 ¥l w@rfa grar g fofad
§PIZ 1: Gv1He ¥9 [A5erT 6 sggiend)
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o WWE IR TG &1 ufdhan W Faf FT;

o WY DBIRIAl BT IO BT,

o IR uRall &R &9 THaRT § WRIHE Bl ARAT BRAT; AR
o  TRMY 3R Aol H Afddwar @ dgd &I ST, |

16.2 UR=x

3 qH MY AAIISTT H H BT AU O R FA b & 1T g
T AFRTG WaReT SR FHedIvl W UM gedl & | fiaH, @fta, dat
3R IROTRl mfe & Heafdrd oue faf=1 ol # o g9 <fid Sfa #
ARG 3IR BIIBIST BT JHIAT BRAT © | BHRT AUhATHD AT, A
3R FHRIISH TRID 8RN AFNID R 3R FAIALh BTl Hl goTfdd
XA 2| SWH I IREAT, H AT dEE 9 IR FER 9EE
feg—ufafes @1 Fawmst a1 TR uefa &1 ddfiie der 4 aRafea &
Taal 2 | ol shrsal # 3mud 59 fued & fafi= d¥it @ik Sfiae @R
AHRIHAS G BT & aN H S| §9 $Hls H U ST 8AR
AFRIS WRA IR HeAmT & ey H R IR AAifafdear s ave
AN WERIAT PR 0 & |

16.3 e, AdIE 3R waifafecar o1 et

gAR fRA—ufafed @) graeid # el (Counselling) 3R <99 (guidance)
Ieq AHR SUANT fhy S 2 | MU AAifafdsedr (Psychotherapy) ¥reg 1
gl B WX 9D 31 & R H IMUPI IS SITGT SDRI T8l 8| AT
= T & S AR ey dedl fafr= Jawmell ok Rerferai 4
ffges # gART WAl Bl © 3R HHRIHD Al AR I BT ggrar
AT S9PT ST B | SATIY S1d 8H S Il Bl SYANT USdR el H PR
2 @ R forg S9& otef, Udfa &R TR & IR H W T AEAYU & |

SV UBl JHIUAIRG TR 3R 3MuaiRe WM & I JfdR Iusi |
IFIYAR® WREel & acqd o9 W ' ol wfew uRRafa # g € ar
foRrer 79 g g € a1 fIwm iR gema Aed § A U9 9Hd H OEAR
Ara—fuar, =0, Rierel iR ol gRT 84 AU S a1el wRiel iR feem
H 2| U AHAl H, T 30 IgHa iR fARIVEAT & MR W WM iR
e we™ axd 2| siuaRe wEel, el § ufdiferd =kh gRT UsiaR
gRIy § ueH fhar Sar & RSraer St I8 gidr g fo ke & S
TATRN 3R BfSATSHT BT AR HR- H He™ 9= SV | Aftp I 3fad:
qofaar fhamelial @afth 999 &1 IR o I dTel JTH ORI, 37TH dlE, 3TH
fiRaT ToraR el iR <Y @ wied 1 MUY SOl A1 Afeda
I GET AT AT 3 e Uiy ¥ STv 89 TR URTHY @ 9R
# A g1 BT | I8 uRrel el @ #H dRe &R Sftad @ gt |
fues & =fth @ W8dl &) & forv UgieR uRqer § Ry o9 arad
SR IRl 3 3T B |

39 dNg WY Uh AEd Wy B forad aafth W &l Ieradr &)d H
[T AT B O TR% Q¥ URMRIGKT SfUN STeRdl,  Bier,




BTN, repienal 3R el aﬁ?trﬁawwsﬁ?wﬁm
ﬁgﬁr&ﬁ?ﬁﬁmaﬁwﬁ fir Ifed ol om, feed g1 iR
HRATs B Uga H Afh P ASRIAT AT © | $9 ke WMWY 3R Faem
gfgaar gof e ,ﬁv‘ra aﬁ?aﬁmr@aﬂﬁﬁsﬂﬁwaﬂﬁ
2| et iR deE v, dare a1 fAdy < 98 2 T & 9w R afe
B Al SR gfedor @ guifad wver B I8 VAT WR Hey ? et
IR Siad @1 Refd &1 FasM &R /a1 QR # I¥a! FE™Idl &Rl = |
T GIAGAT Hag © RrEd Fase |AWEAmei iR fA@edi &1 ermur @R
grar ® aIfd Sferd @wew 3iRk Aol fog o\ |

R Hell IR A5 91 81 I8 ufhar ok fhar 91 81 wES &
gt B9 @ fore, T ufthar & weam & et iem §, 98 o g9 8
Tifev @ik Sfra fifecaada arararer / waef aEiel 999 & forw ufthar
FO AT W W I AMM2Y AT R el ST I fbar o 9 | 59
WE 9 I8 W g4 IR ufafhar & &) ewar & R i & 3l
Rerfar THsM, 09T THRATST DI B B 3R U FHTIAT BT ATHR DR
H FETIT T 81| I8 R 3R q281 & S WA & [Jeeyvl gRT IuG<h
IR Tl AT /o o H Rl @1 WAl B’ Bl Hell © | 59d
fou aage @ i IR ArdRel & g9ifad &’ &1 g fey faer
RTHE] DI & B SYANT DI ATLIHAT BIKll © | A1 B, WAL & oy
FO WU AR TH1pl BT FaRIT TDb A ITaT B DI W o= sl
2 3R WIERIGIAT U4 Jellgc aMl & YfAdpi ik eiRal o W wu
A IR & @ SeRd B B | uRTE ufhar # g WM iR yfier
Y e vy 9 [Afde v 99 @ A9 59 WRfd BT S @ STexd
BT § dlfds IRIRIGTAT 3R Fellge QF1 &1 ORIl & A H U1 fAmreit
IR ReRal & IR & oI 9 |

3MSY TR @1 HB IRETEY < |

fqearell (Biswalo) (1996) o WRFEl &I STMGRI &I WHR HRA AR SHDI
ST &R § Afh ®I FERIAT R DI Uihar & wu § gR9fid fear &
difs 98 a1 o IMUAl aaHE GHRIT BT GHETE B b AT SHBT
AHeargdd AT B D |

Jeved fe@RI WM &I "H30N, fdORl & WRER MEH-YUSH, Udh A1
faeR—faael” & wu & gRYMT &l 2 |

TAfST (Gladding) (1996) TR &I fAwmardd IR yRRefao= FHRmai
DI TA B B oY A FARANTG U A TR ARhIl P ASRIAT B
foy  smelpd  sreulfors, uR™Re, Rigid enRd ufbar & wu o
oRIfd wvd €| 39 RE W TR IHfie R W e

gfIfhear SR FARITfAETT A 31T 2 |

fafeer oerrel v AR w9 (2002) & AR WERT 99 BT ¥ 99
WRERIET Farse I Aol 8k MU= aRaer # fAear € aife a8 aelse
GRT 3Iell drell BfSTE, Follse gRT 3gWd by S darel e a1 g
Follge § Siiad & Ufd AdIy 8 a7 39 3R S22 & 91 & 391 &l
YT FR D |

Tfafeen
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SAR®I WRWE g (THIY) IR MRS AFIISE G & TART 17« IR
3R fAce™ @ 9 faeivad affa &1 &

U1 &THATAT, IROTSY 3R AP & U Felge Bl Joreiara)
i |

B AR, MMfIE AR YR ITdERe & Ui dellse gRT Sferd
AR B HT] |

RARKITT AAWal AR FYaR, IHR 3R fJars weel & o 9@
ffearert @1 9t g1 Wi

Ui 8k Ufta@! (Pepinsky and Pepinsky) @ard & b "ORmel e S
Jare I AaHd dIal © Sf () IRMERGET IR ‘g’ AMd &l aRndi
@ 9= Bar g, (i), UaR uRIw & MR BT ® R (i) 3 JAEe B
FGER H URade B FTH §9 & e & w0 H Y (BT AR AR
RGN ST 8 | URTARl g a1 ARkl @ 49 dare 9 el gk g o
e s WRIaR U ¥ ulRfEE & 7 ok Suw aft S\l WA ura
T BT 5GP © |

A |1 gRETIY WRTAR & g H Bo J=I a1l B 3R TART BT o
o TRl TH UM 2|

o TASC b WY UIAR WY W BT TTPT 983 © dife a8
TATRA BT & B H HeTH 8T 9D |

o DI AR T @R TR B |
o WY RIgla 3mRd 2|
o TR Iferp, AhhTd, ARG 3R Amaae fIdel I Fedfd B |

o WMWY I IRHAl B AFGA Bl FARE HIdl & o= @ I &
AR HTF HRA Y AFT ST 7 |

o WMWY UEHI HI A, ATGA P IR FIER HRA & AY WD
Aaw ¥ Fer g 2 |

o W Afde fenfaee &1 uTe| &Rar B |
16.3.1 gxmEl, fAdeE ik wifafecar d siax

BH fHER IR, deE 3R Auifafeear orsal &7 IRER AT FHE 3t H
ST B 2 | Belifh old 89 S U<l & UaR 31ef & IR § R axd
2 T 9 eal H AR BIAT 2| 33V Usel WY AR FGed & 9 iR
st e T wed © fOTIeT SUINT meH—aHel 3R 3ne—feeE
(a—faofa oF) T wRe @ forg s @ A'ar dRA @ ufhar &l
Fefd & & forg fbar Sirar € difd 98 =R, Ihel I1 AR ardrearor
H AfrpdH FHRISH R G (Rwarel (Biswalo), 1996) | e wfasy &
PRAs d oIl IHGRI, gema AR fRem usm dxar g1 FdeE &1
FARI—Yd AT FARAT 81 H USl B dRalg & wY H IO fHAr S
DAl © | ETelifh IR TR & 9 3RIfd 99wl gfed 89 © 918 &l
PRATS € AR IR THRAT BT FARTE Wil & foIv ve™ fhar Sar g1




wRIE H BAlfh TSR o 1 | e 2 R Al g9 g e aHen
AN & I W Afthed 3R 2rdgR # gRad oM R afad 2| 39 TRE
WRERT Upid H AP IUARIAS © AR Silad H ggl SR TABH A
e # Werar R R T 2| Fhee &R wEel st e A fE
16.1 ¥ afTa fawar wTam 2|

Functions of

Counseling

Functions of
Guidance

—  Informative — Remedial
—  Educative — Problem Solving
| orientational L Change Oriented

— Developmental

o 16.1: frde ok wef @ &

R Ao | W STelT & | WREel = fea-ufafes & At
AR Sad IUT HT FHRN 9 TdfRd ¥ I8 sER of e Sidd &l
wenfE R gRadmll W e < arell Aeayrt WA 7; St & TR ud
f0 @ 89 & Jace Y, JEHO UaT FRAl & 3R BAN Siidd @l
ORI # 97T STe 2 |

T WG AAIfbe TR Ifa o aaemRl 9 d@6td g e g9rd
Adferd Silas S & IR H MR 2l 81 9ad © | 59 avE Airaide
¥ FoIge b A1 SIHdbIfrd WY FHed 8l & ok 9 $HUve UG 3Mse
Yefe g uRde # We fhar S dedr § | IRl gTdife "9 ST Ui
uRder # weE fHar Srar € wifs g8 dNe Sliiad $ sehl—ged
TR ¥ HEfd 1 39 avg "Hifufecar fafecta aRaer | st
T 8| AAifafhear ofiid R sfad g iR idsfe M1 sadT e 7 |
T TR, WAL IdAM R Af¥d & <l 8 3R Fellse & a8k 3R
Rhed H TRadT T $HT S22 2 |

T I ARG @ HB URYTYG @ §6hd ¢ |

U (1986) ° FAIIGAT BT Folige & fHad, AEa=mRll 3R &@asR § R
gRaaHl BT YW BB AidHE FdHe D BH B b fafdcar deen
TS & oy A Heel & Faled ST & wu H aR9Ifa fhar 2

areaT (Wolberg) (1988) = #AIfIfhedT &I |idIe UHpfd & TR &

Tfafeen
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SUAR & w4 H aR9IT fhar 8 o ufdifera =afh (i) #ieEr deon &1
M, AT B AT HE B (11)cqq5|<$ﬁ§1wﬁ€7?fr o ; 3R
(iii) FHRIS @ftha Hafg iR fAwM @I Fg@ar <, .. & g 4
FeTEe W AR YR e <efid BT R |

39 dRe WY &1 avg dqiafebear | ff ffecas / Rifecasa aa1dsn=e
3R Fellse & 4 URER dy WA ® | AAIiboar grelifd afftd TR
UPIa DI FAAD TR | HEd § iR I8 AddhIford © | AD
PRI, TIBRIHAD TRIRI, HF—FAEGH, Fhe H HH I AR
AHRIASG Agfg o Woaed o1 & forg g8 W= ree Rl w®
3MeTRT fafe=1 ferfdrcar Haeh ddbiidl &1 SUANT HRAl 2 |

16.3.2 3Thold db-ld

RIERETT iR FIfafhcad Wl / Rifbcadld ARchR @& 91T & ®U H
faf =1 3t Td-Ipl BT STANT BRI = | FEThR, V&I 3R FAIdS D
RISV 3MBAT & Yol a¥idl # wfiel €1 F a8 WY & At
RO H START B S aATell TRIRTeG STHGRI Ta| $Rd & iR IRl 3iR
Fafafedr & g9rdt aRomg & IR &R ¢ |

o HIETchIX

AEATHR  Faiftis ST fHy Mt geuied eFl § 9 Ud 2|
TRTIETAT ATEDl & IR H TGN Uhal B 3R T bl & qRomHE!
BT I FHST H TR & oIy AR R UG &I SYANT B & | dretid
RO BR & 91, IRMELIET ddgl AiRichR AT fRifbear sfogrd mad
fcfafey % Her B © RO7H delige & odid SR gadrE Qi Bl fawgd
e vas fhar ST B | eige @ g faaRer & Srerdn, dolige @i
J/I—T 3R FaegR 91 Al fhar oar 8| fafecar sfoer 99/ & 989sM
3R IHDHI fIeeiT HIT BT UYgell HE@YUl HaH © | Fellsc & oildd
faf =1 ggqell S URAR, deflsc &1 e sfaer, Rifber Gavr, &
3d, AP Hee, FAlge BT AABR, FEDI0T, Hod, FHMISI U]
IR TThd M B TGN & ®©Y H Sl Uh {HIT Sl 2 | 399 False
P ATYh NI I I H Feradl Ao 2 SR 3 Follge & oige §
FATISTG T,/ FAIIRN Bl AT iR Sfad gvdey w® oy oFr
T & Fhdl ¢ |

IR & SR RAeETdT / FRifdeds o7 FfeiRad uggell R & &=
Bl

o HiRyp. Fellgc HIT b8 T 27

o WHIRGD. FASC A didd BT 27 WR, T4, Wh e, dlear i
T 2?

o IR—HIRIP. FoTse BT UTg YT IR BTAWET R E? T KT WS <A
g7

o Rufy IR Pel 3R fow St & forv smafsra far siar 27




AIEATHR BT AR fHAT ST FebdT © AT S Fraeigaed Ao iR
FaRed w1 Sl gd FeiRa =Roll &R uedi &1 ured axd g SIafd
AR R H TdIeds &1 Jaur &l 7, AT Fellse DI AEhR
& vy iR faem & IR ¥ 1 Wd=dT 81 dHhdl 2| S99 Gol Tl Bl
3Nfd SUANT fhar SITar 2 |

e U

RAeiET / fafecdd &1 Igd Wded sMT ARy Sl Feflse b
IR—AIRIP FIER DI I@H AT DN T B AD | U&or
3 raER frafafed €,

o SuRYfY TS J HH W AT daxdd BUS USH ©; T 98 ;T AT
T 8?

O I FSe Y dodT & IT el Bdr 87

o 9 GUP: HT FAsc 9 AUh aRAHNR Wl &7

0 WIBR /TIBT: R Fodlge S<iford, g9+, ffad snfe 87

o URIRS EAHG: FIT FAZC & BIAM HB UHT HIA o7

IR—AIRIS Had Fellge & HAIHAD IT AEAAHS US3ll & AgedqUl Havdd
2| HEflcpR e § Siled 7 SUAR URUITAT &l 3Mdhold dd & folv
FIERIHD V&I BT FIfbcaay U | STINT fhar S Iadar 2 |

Yeror fafy @ fafr= ueR € (@) @Mifde Y& STel 2aeR & [rHfdd
aRder # <@r oiar ®; (@) ufmrl deror R widerd wfoawrft & wu #
BT &, 39 %6 98 RAf & ar § NI gfedivr | A9st s1Rre vl
2 () R deror, RORTH agR g9Tfdd &R+ Tl 9188 BRGI & Y1 Bl
Rf3a fear S 2 8iR (8) IRfad Uero STH IdeR &1 Aud Had
ST ST AhdT | F G dheid IR iR fafhedr a3t @ garasfierar «
o $9ge ue™ el 2|

o HaIdsife udeur

TS W FaER & AT b dURG AR AF@IGd J19 |
HAFDHIHRO T8l A9 Fgayul eeg & foraat a1ef © o udieror T uemae,
3 MR iR AR &1 |gAE ufhar g1 fRifzd far Srar 21 s
HAdSTe Ui fasaaiy eia w9y didd & A1 A qedidbddial
anfe H Fad uRemd o iR 99 Sidid I8 g8l AT B STy Aur S
JMUT 2, M BT ARG | WG UG WHes W W @Ry | Sy,
A qReTon & AT fHar Siar 21 3 wdeer Wt @ forw @ifn
& fafr=1 ugqgell a1 SmaMl ¥ Hed IwARfl MeRNl UeM &Rd © 1 4
oieor HiRgep, IR—HAIRgD IT e wier 8 Fahd ©; 3R = ARKIAT
®Y A 3R /A1 AE # wenRid far S aewdr 2
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3. 39 HEAYUl HRPBI H Seold N O IR WAL AEAHR & QR
RTRETAT §RT &I 3T ST @ STxd 27

16.4 el 3R FFafecar a1 ufhar

URI B @ A WRMR el T Ug & oy R HE FaRed =Rl
BT Ul HRAT © | RS &7 ifad ST FoArse BT Hoarvl g | 39 faum 4




wrrel Rerfa # Rfscasa ardaRer 991 98 Feaynl 2 s gerse |
WRIT 3R fd=aqrq GRord &x- H Aerrar Wl ofik 99 faf=r aRvedi |
ATl BT A9 B & foy diears fAe T |

URTHET JIR¥, W& 3iR 3fd dTell Ufhdr 2| I8 Jollge & A1 |ay emfiud
PR W YH BNl & AR TH Y b FAUA 3R US BY Y WREAE P
THTEAT &7 Tar o & forg e dRars | I8 |H Bl 2 |

RTAET UfHAT BT FDhI THid & Ui A9d aRON /3faReqsti | afvrd fdar
ST T & | =R fA=faRad ©:

o TSl g
o UKW Bl JHSHT IR IABT bl DRl
o ey fAyNor

o TRTHY BWIEY Il
e {HIUA 3R Iad HRATE

dlei¥e 9T dellse & A1 diedd a1 Aaer WRIfd &xar aRmel ufshar &
UET HeH B WY dfd WERe ey 8, Afelv AdUYH Jellgc @l
R R WRINT IR I 81 =1y | s 99 & foru elige @
|1 ST dTedd A1 HdY T AEdYUl ISl HeH © o dolise dg ol
HEH PR UIQT SR Gl UIQT | ATeHS 1 Bl Fheldl I 3= URTHS!
RO BT AheIdT 3R RE et &1 uiftq FHuffRa g 2

R Fdg 39 A § fa9w ® fh u Aot ey qef § dfed v
TR ey © FOTH delise iR R wREe dedl & U &= &l
oo # fietd) N ged € | I8 Redm R, FHrgfa, arrforedr, T,
MR ST @R MU WR MR 8| I8 Hey v wad ufshar ;
gTefifh ¥R @R fIarg @) g W= 3R GH/E & e & v I8
UECl] HEH HEdYUl © | delse Bl IRl iR Faige QI dl Y,
BRI 3R STRETI@l & I H Al gdrT S & |

AT ATHhdAd ddg AT & 979 F9RT B FHSHT IR SHBT 3Tl
HRAT INTAT AEAYU] HEH B | Tl Bl Ugar AR FAsH @& foy I8
A= RS Pl BT ORd Bl 8| dollse gRT gdis s FET
JRfad Al B FAhal 2 AR T2 I, By IR TRAT §B IR A1 8 Gl 7 |
Fellgc ol URTHGTT & qIddld HRdl § SR 37U+ SeAl, SN, ITUETIa,
AT Mo, SRIRETIal, HEarhieall 3R aRensl & aR H Jgaorar o;
Wa%aﬁﬁws@zﬁwﬁaﬁﬁ%l%‘waﬁﬁwmﬁﬁﬁ
TAT U Bl ® 98 dRdide AT |8l 8kl g | oRmeierar et
URfYS AR, ARh sfaer IR IHRT & fbad ¥ WerRdl & folg
AAIdSTG TRIETON BT SUANT oIl 3dbard & A= d@-idl BT SUART
Pl B |

&g fagiver 95 o W ®U 9 9Ey oF B 9T 9ET 9 Hued &
foIU e T HRAT INTT HeH © | Ig§ Aad Al XM Ol a1y fb e
R Fedfa & uiRa 8 &1 orar fb Aenferar 3 @er, "oy fhy =t
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D Ho RRAT TE1 Fhd, MU $H AU WR Wil H IFH! FSIAT B
AHhd & " IRHIETAel gRT WRMel ooy dalise & agdafa 9 FeiRa fag
S ey, Tl ded uia fhy S Wed 2| ¢ed MuRU R dese 3R
IRIFRIETAT & FEAfT STHR) § | e JTcudiferd MR S difeld 8 dahd © |
PIFIR 3R 2H1 (Cormier and Hackney) (1987) & U IR e
fReaRor & faf= e ¥o= g & & fe Fegar &

e HrF S19 darsed dl difsd aRade Afde o @ forv disfea
fpar AT € ar 9 99 GRUAEl B WK R & foy URT AR B
gl

Rrnes @ aRad_i W v oF & 9% dese 9 uRRefa # @
S dTell g Uil &1 AFRe ®Y ¥ QRN Bl Yo PR ad
=

FeiHT Fr el FERe A FRl B W B D foll SUYh

ORI & T § FErIAT A 81 99 UT8dh! Bl W 6T 3fhad
A H T FErar fFer 2

W)HYy A&l MERT 39 e ARl 8k HEl Bl WK dRA H
TERH § N9 IR &9 3 & SRxd © |

geaely oo deg iR ) @ 918 o1Tell BeH I8 ® fb 9 el
BT YT PR B [oT¢ STINT BT S aTell IR db=Tdl R UM BT
I {6 SY | VT FASe B Ui, afthed IR FagRiar & SMER W)
T B A 2| AT Ig & AT 7 Fahar 2 b A o wga wu
q B T8l Bl & Ol WEIr 3R dollse qiAl [0wel TRl | a9 ST
g 3R MR A YHAT B 8 | VAT Bl Fohal & b qART Bl W w9 A
THST ST AT 81 AT ey 1§ FuiRa €Y by wv el ug awa ufkar
=

g 3R ergadt aRarE ¥ wmel afkar @ siftm wRur & e
IO e T | UH HeY BN @ A Wt B 3Sfa &R gwrdl alie |
T BT ST ey | URTHRIGTAT &l [ w9l IR &9 oo &1 STo-d
B 7 R Ferrge @l §Aia & folv ugel | GaR A geia gfshan
DI MBHRAD ® Jod HAD IR FaATS T FAlRe DI UIRMRIGT W
fiRar @ F9en | fFoen 99 gtk WIS O sgest JEE W)
€I QAT Jad! ArorT SR &-AT; @R i ¥ Farge § I8 fasard ST
fob FoTIgc 31 ST BT U o1 U GHIST FehdT 2, I 2 |

S IRE WRERI UhAT BT 8H Jeuc: Frfeliad diF aRol & daw H afi
IR FHd &

R Geer fApfRid oA

o A H B DRl
wRIES Ay FHEIT

HAFIfHTAT BT YOI AT T e Bl A2 F AYh ®T A BMH BRI
% oIt ofjde BRI Gdg UG HRAT AL fIid AW B 3Mhel




B B U 39 G | B HRAT R AT UG AHIETT BT UTT PR B
forw axderg T iR FHUE Jrfd HdY @H BRAT, 9 fhy U dedt
P U TITT 3R Follse &l Wad ®U A M dg &I dxdl, vy H
ft affrd forar ST Fddr 2|

39 dXE IR IR FAIfIfhear gFi Ufhad HuR aftid =Ruil & Aemd 9
M ggcl B W iR AMfafhem ufharet &1 4wy Sewg u' § &
FeATSC DI G ATl / FHRATST DI ST SR FH MY MR H—3 ot
fAoRl vd agagR # uRadd o @ forv = oifot vd dadeiial &1
IWRT fHAT SN &R HHRIAS Hgig T [P &1 dicarzd fear g |
M dIdl 3aT © b WA FHIdsE Udpfd @ $9 TR fea-—ufafes
BT FHIRI O gf¥Ed], IaRY, §8 AR IATE AT Bl FHET BT &;
Safes Afafeear TR dafa o st & d&d € | saferg amifafeen
drfarfores 2 &R e T3l & SUART el B 39 T ufhar & dRM,
RTERTerar / fafecas fafa= oR™el PIeredl &7 SUIRT &Rd & oFd IR |
MY M & Wi H S |

16.4.1 WY / A-fafecar &1 Aifas aRkder

Fellse 3R WM & i o1 Rear Muar 3 kg sdar 21 a8 =i
Rerfd 8 T8l dellge 319+ AHERRI R HfSATSAT Bl Th) 3T © 3R
ST I WEH P e YWal § b S b9 fAuer Wiw| safern
wRTerdr / fafecad @l delrse § wRT 3R fasars aRa &= =nfeu |
difde gRew s weel a1 gRifeear s feu o € g8 @
gl =Ry fSrad aase @il AR &R UM § dEol Aeqd B | gEH
TSR 3R FEoIdl SIdd-l a2y | $949 Uaiw g1 §aR & A |qgfad
YHIe BET AMRY | HFR BT AT & 997 I A yaiRkerd fhar Sen
MY | I &1 MU W GFRerd e+ =iy |

g Tl URTHIISIAT Bl dollsc & Ui ol IdgR UafSld oI Pl
STeRd Bl & oy faferRaa & fafea fasar sm wdar &

T (S) — WY dS, Ui e fBdl 9 & Fese d WG 90

3N (0) — eIl BTG AYATY

T (L) — Foge @ R oS 3®; 399 Follge § Bfd &I ual dofdl &

3 (E) — Jelise & A1 =4 AU Sferd gF1 A1y

IR (R) — uRTEieTdT / fafcdds gRT HeoidT &l yee fhar S anfey

16.4.2 WREl / Aifafecar &) g=g od

vl BB g A1 qong Rerfoai € &1 fafscren wRid e @ fog
Tl | 39 Refl & dege grr wrenm fhy oM ek gRadw ar
FEEE 1 Qe § &M B § FEIdr WAerll | 39 Rifbcaarg IR &
I H IR AT AAIAfheAT T A8l BT | WRINAT, Wi, AT,
3 FHRIAS MER AR FAMMT 57 Jond waf & wnfa & Mgy g4
R R & ==t aRd 2

i) WRMET (Trust): disc & foU wRIgAG &R JREYIT ararexer §=
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ii)

R / fafhcdd &1 St 8 dife dolise 3+ ARt @R dramai
PR FRA Db U T B W M FEGH Y| FRe
A= R fasqrg @1 w1 AEd g iR swRnd AE-Rl o
Rafd & 81ar 21 dairse d weierdr iR wmef Rufd & ufay fasam
U7 o W ddy H wed TEagf SeRd 21 39 e 99 A &
fid fhar ST a1fev | Follse WRELEdr & od FRINHS 99d & ol
I et it gfaared, faamett &k wai &1 o ae @ fay sf®
i IRIH IS | 390 SUAR &I Theldl BT A9EaAT §¢ Sl
=l

BT (Acceptance): TASE AUAT GROMSA, ARSI R i H WA
B P, JeIed AR IRIT® A Wrre /fafecar o Refa #
AT & | IRl Fellse bl WIPpfa Bl AT UG Bl & Aol 8
FASC @ [TaR, IR IR FR B W1 8l | FeAsc B FoIHS §U
99T a1 AT & 99T, 99 B WeR fHar A ® T 98§ | 59H
IRp B ©U H FAlEc D U THM Tdbe fHar oA g1 W iR
TR ey ) uRrel ey 7 goemd g 2|

iii) 3rerd WHRIHD 3MMEX (Unconditional positive regard): IR /

iv)

frfhcds & I Fellse @ Ufd ToRIAd I9E 8idl & ol bl
Id OR IMUTRT &l BFT A1fEY | Fellge ol §, S a9 & WieR fdar
SITAT ® 3R SHdl g fhar ST 21 9ed W bl I A8l 9l
Sl 8| WIS dollee Dl GHY U ¥ WIhN Hdl 2| Ivd
IHRIHD 3SR Fellse & U @I, Aged 3R TRAT BT FUTT HRAT
2 R (Rogers), 1957) | IE FelSc HI Hedidd Sifgdd iR AmwRi®
@6 & WI H [BY S B gRedIv & (PIHIR vd g1 (Cormier &
Hackney), 1995) | 9erd a1 fRoigreRss gU o= =94 fdhy o 9§ aafth
b B UTAT 8 3IR 37U WIaR URace &l A9aei & aikd Ferd ¢ |

UHITHAT  (Genuineness): SA®T d0d 89 IR H UMIOIG A7
IRAdd B8 9 & 6 89 o € | el / fecad dase & auer
W Afth & ®Y H UK Bl © Ol 9<id H B Jelsc b hodrol H
S Gl § | 98 DI JEICT Tel Aedl 2| Fey § MRT U1 o &
fou g8 W@l 2| WERIGT &1 A1 T<efor &I Uil WIaAmsl 3R §
fepmol @1 @76 Hd Y MU AEARI H FHGHY BMT AR |
WRERfEIdT & eal, HIAT SR WG H THwadT Bl 2 U
UREfEAT W dollse Al IRdfdd 9a=mell | IfaTd 8 & forg ol
Mearfed 8iar |

de13fd (Empathy): WRERiEET/ fRifdcad deige gRT 39d &I S
el AT BT JgHd R gU SAD Ui AT fawm § der sIan
2| 399 Fage o R @1 ardfde F9s1 |UNa gl 8, Ry wR_I|
BT g1 Ao 2 |

SUYh I URTHE HET & THW dcd § Sl Jurdl uRHel /Ry ardrarer
BT AR o S 2| o (1957) & JAR T AT URWRS Hael 3R
a1 fRifbcderg uRadi & forg derd FhRIHd Fae, JrToTdhdT, FHayd
3R FATPIT 3maeaa iR gt ot 2 |




D Ifelal HB UV Hod IR breret H1 € S b fRifdear gvmaeierdn
3R WRHEl Td FAfpa gied & APRITd URUM & oy a1awae ¢ |

16.4.3 HI¥qd URTHE DI

YUl W gk @ Aherd Rl / fRifecdd gRT Wl derd &
ST W IR AT 2| FAlse & AT Haeg a9 DI YIIAT A ofdR
R & AYS ddb IR/ FHiffhead & fow I8 ool © fo a8
faf=1 tRrel Prerel BT T ST | SUANT AR |

R 3R AAIRIfBCAT & IRM MU Hod Wil drerddl &1 o=
R 2

i)  HorTdl dIeiel: WER & W UfhaT & SR Tl HIeTel Ageayol
; BTAifh MRINT 3R WSfa U o & forg et & uRfass =rolf #
DI ST S1fYd BRI B | HONTAl BIRTe UG SR HeTg4fd
A<h B H W ERD 2 | ForTdl BT 31 Felge IR I8 Sl $E &l g
I R M Bfgd XG94 F 2 | AorTdT HiRgd R IR—AIRgd gHl 8
Fhdl & | AiRge dorrar ‘gF, ‘Sie ', ' L efe O aradrel &R
HAdbdl & AEIH H @b DI Sl & | IR—ARGS AorTal WA &
gaqTal 3R HAdbdl & AIH H A< I Wl & | IR & INIRSG
BIAWTAl gRT deflse & Wi aRdidd i Gufd 81 amfey | o fb
I forF 162 H fa@mr T B, IR—AIRgS "ed FOR # 1ftd anTe™
ST 8 (AeNIfeys (Mehrabian), 1971) — §AR U0 &1 A5 7% fawar
AIRgdp 7, STafd 58% T grawd ® 3R 35% fRer W el 2

Gestures o
(58%) | i| | Tone (35%)

faa.16.2: WAWUT & UEQ

ii) Wfha s1qor: Alha s/ A3 G- | el D T AR AlhT 2o B
e} g AT Sl R B A8l dfcdh dolse @ fOURI, agR SR AT
W W M <l 3R RSP A D A1 Gl | IR Y]
F qehd A8l odl © IR dollge Sl dedl &, S9d Ui Hoiarcis
TEl BT | SHY Felsc Bl Ig Hegd bR H Ferar el ® b
S GHST AT ® R AN fRAr T 2 s delise @ "Refy oft
Th Y I IRART Bl B |

R B g kAT & SR Wi S/ AT eIYdd Al SMaedd
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iii)

iv)

vi)

2| TUY WRTHRIGIT Jellse & URT ardd Ufcfshar < # ded 81 uTdm @
o Felrge 3R Wil & 4 GUY0T 3ffed G 3R g9rdl e
2| HIR H B FaUE W Bl © Nt WRERIET §RT &9 H @]

ST 1Ry |

IR H gqYm:

gelTe o1

THTTE U BHRAT

JUSY AT

I{'\'luiqlt"lcb e[l AT JATATITAT DNl
TINT 3R gt

JMETET BT

T R AR WERIRIT &1 dfise &1 a/a g+l 9ty iR
Sfera ufafbar < =rfey | gfdfbar <0 w9 wEeier fvgas] &
AT FATSS DI 9L TR W &I9 dfad B Adhdl © IAd
FATEC T Hadl © AR I8 DAl Aed Hdl & | Fellse & [Gari AR
ATEAIs UR HEIh UfARBAT o & DIEd W URMERIGT FEf S
PR UMAT B | ARIT HRAT FeAlSC d Gad & AP geh TR diad
2 dfe IR Follge & G & Wdicdd Ocd TR dfod | I8 drd
FATSC B TARI DI QEMT WX 8l o | GO IRE RGN dellse &
foaRl @R 9Tl I 9T d¥ld H QIR B | 39 dllsc hl I8
Predd A 2 6 WREerdr aRdd § S THS™ BT YT B &
2| U9 delise Bl Aol @l fSd dfad b F owd § T dgraar
e B |

¥ YHSIHNY STHT dIcqd 30 IR § I d7dl DI Jbe H I 2 o
RS & Hed ¥ G 21 ¥ USHCIa’ H WAL &I W@d &l
TG & wU H IR B H wEEdl e 21 S derse A
Bl BH TR Wb A <@ UT 8, AT S T4 9a A1 Reaf
qrel 3T AT Y B | BTefifh 59 ey H oS! AIae™ aRa- &l STxd
g b wEelerdr & f5d 89 I W@ UHSIHRUT dRAT ARV | I8
JAWG B BT ARV Rife U UIAR HeT APRHD ©7 I
gqIfId & Fdhd & |

ArchIfIdbdl: drhIfThdl DT | Fellse 3R IRMETT b Iaq
T ¥ WY B Refd & g B # werdr fAad 21 b SR
RIS UfhaT & SR, Bl WA el 8 AT FAlse & IS 8 @l
T B Gl ©; W Rerfa # aRmeierar deige iR wRmRierar gRr
JHAM T H A DI TS WIEAARH WR I dfad BT B folg
ATChIThdT BT SUAN BRAT & | $AY HHEIOTHT AUNT Bl § 3R I8
R & el IR R I &0 dfod BT BT TIT Bl @ |

fadia: wEeledr BT s IR SUP FaER H SED! &HAl, 99,
fagfoat o el & IR # Forse ¥ R dA & SRexd Bl 2|
SO gATse Dl AN Ferfl R g8 ISl &1 el BT ¥ - ®
forg drcarfRa & |




vii) Ued BT RIS FEhR & QRE Gel IT &8 T B SUANT

BT & | Gol Y1 4 BId 8 Sl Follse Bl Aol Dl fawga iR fawaiRd
®T DI AT I © SdiPh g U Yhdl—TUeR UIhAY U HRe
g1 ol U B ARG TN F FARE Bl AU ORI iR Ara=radi
DI AT ©U ¥ Udhe 3R b B H Ferdl el 8 | IWRHRGT &
fo a1 41 7 fb 9 el @1 Rerfd & Hew 3R SToRd @ SR W
Yol 3R 4 YAl BT Iferd SUATT I |

SUYh WRER DIRET & Am@], Felse AR W/ Rifdcas & 9=
RTAET / FRIfdcdadT Jag &1 Fherdl a 3= ardl )R R 2

gzl / fafecas @ aafera oS98 o AeRS AR
@R, Gar feArT, |l 7=l & i griie WRIGR, @™ 3R
FAS QT T, FAGESAdT AR SMeArAA® | B @Ry | S
RE W—NTodd], TRl & Ufd IRTeGal AR GAERl &I FHsHT U™
AEcayol FRhITd T 8 Sl 9Tl WAl / fafdhedd a9 | A8TId
g1 9 3Ud gftedor, Sedl, ARl AR bl & aR H W 8
MY | Hdeaeedr iR WA Afed HE™e  ad g
RTARIETT / fafhcdd &1 SRR Wadm 21 S8 qERi & Ferdr
B H TG MR AHIOTRAT B e g ARy |

weferar/fafecas @ 99aR U WA UE U © Rk
R & oIy I8 Sodl & b a8 Sfaa Rem ik af¥emr ara &,
PITTA IR CeIdT A 3R Afddpar @ wel dfedr &1 ured wRa
UREGR TUIN BT AT B | IRFRIGKT & ®U H Ugdd I& & [y
Wl Rigid R e & Sfud Derfore ufderor sravage 2 | v
AfhdT & SRM URER TRV JHAREd R & foy wfce e
BT Y grere fobam STET Anfev |

RTARIETATS / fbcddl & @RKTT iR E«dide aFl o7 GIH - Bl
Hdg g9 3R Fege H Fafdbcaarg gRads @M & oy Ag@yu & |

IRTHRIGTAT & AfRhITd 3R ATHARIe oIl & @l a1, uRaad & oy
RO IR FIfhear /el & o gugR @ IRIS A O Fse b
RS /TR IR graeierdr # et fma 2

Xq AHldheld U 2

1.

el # e FuiRor gt AEayet 87
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RS § dreme 999 9 {69 avg werar Aol 87

ELEY




16.5 fafr=1 aRdA9r o vd w9 & forv gt

IfeTp TaRAT F TP BRI T A~ gRIe d§ wREe iR fcee
Sl @ Aedqul YfAdr Bl 2| WERiG afdy SeRal arel dEdl &
fafdy FHE &1 TaT UM &A1 & | WP & YfAdT I8 § {6 a8 dge
DI SRRl DI R B 3R FT SAD] AHIEAT iR AL I T PR H
[eT g & foY Aad IR T | R =00 59 W dfea 8 & @ a1
FHEE, bl BT AN PRA, 2 dlee R BRATS BT ARIbT ad B
¥ FASC P WERIAT P Y| WAL P ded RO Ig © [ dobldl
FHRAT Pl X IRA H FASC H FeH g1 oY IR AT & Afds &
AACl Ud TR B O IR D oy I 99 1 Y| 9 Hey H
R 9 Aol R AT 8 dellge B M-SR dl, dThdl 3R JTH13M
P FHSHT AR 3fd # Felge & FI8R IR Afhed d URad+ =T |

URTRIGTT &1 YAdT Hof Mt T @8 & el Refadl & forw w49
Edl B | AEAiyE W iR e e H uRmRierar & et |
gAfh oISl iR 2| wmaaiys fd dfde iR TR wew #
RMAREIT & w0 A dATAS SHGRI 9 Gafd I8ar 81 I8 B
HIdT THHRT B FURT HRAL, FIRIT BRAT AR SHDHT TAR—IHR BRAT
59D I B T | WRIREl W3 & IR § Sed 8 iR R Afdie ua
TS fdbeul & IR H Ifd Folg o9 & dollse &1 WerIar deal 2 |
Bdlifh AMAMTD SR FaERICHS TR dTel URTHE T8l H URTHRIGTT
qg &I IEdl © b FAIsC DI SHD! WIEAARH B Rh B, WI TG
gRadmRll, ARl IR HAGIRAT BT A, 3R glgaar Yol fdeed g,
AT g9 SR o/ o # e fhar oe | g9 ke e iR Uger
TR BT T I G Uge] IR & oididh ARhId Adcll 4 Haied
ORI H HIATHS Uge] IR 9 far ST 2|

REY IR e Siffal & dEe o (= gRkden & S affa
oo Tam B

16.5.1 THell H URBTSf

el # Ry I el wmETE @ AEE iR MR R FET A1 7 |
Tl § IRHEiETa AN A Uigl @1 a9k RiaR uwe H feee
el H AEagel YfAd I € 1 S-S daT 9edT 8, SS9 SUHl SR,
qreal, ARl IR el & IR # Uar gF1 A1EY difd 98 W[ & aN H
ST 8 9o AR I o7 o1 A e 3R g 3 s fdded g7
D | Tt WY IR FaeM $1fie woer Rierel, rfdeRar, drar—fuar,
RIeTpl iR TR & FeW™ & A1 FSIN AR AEERI H $H I ©
afes BT & Tha @ RAfd § Awhaagde aAm@Ia 89, Sfud Suafer
Il R+ 3R I=a f1er Ud S & | Agoldl 9 Y99 dRA H gerdn A
b |

Who! W URTHRIGIA], URTIRIGIAT 9§ ofdx HAlEdR AR FAH<GId d (i
BT AT § | 98 IR, AThe AR AHAH & BREb & WY H
FHR PRAT T | ARG Whd H S9a Siad & giaemoH e a9 & fog
Bl Bl IYHIDHRIT Y&H PRI & | APl & PRSP & ®Y H URMIETl
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3Tehel bRl § difch S wfdsy & #1f & forg Sfera e faar 5w |
TAEN B TRMS Hbdl P UM, Thel &9 DI AP AR GRIET Fhe
Bl ArATfed HR H AT IR @ #gqul qfAdT 2 | Whel WEY IR
FfezM @Il & ANTEM 9 Who! AFRIG W[WReY deRi $I Y3 bl
ST FHT B |

TrIfe e WR IR o WERIETT @ e =R g |

9= DI Thd b A b U SHD HRAT

IO BfeArgal O 90wy & FHRIRH R IFTS, AT, §9H1, §S,
TGS, SIHAT—EHBIAI, faTE AMS ST FIeRI & TRMDb <Idqra=l
Hebdl BT gl T |

AEAfHE IR ITadR ATEAfd R IR WHerd &1 e FefefRad g
feme & drimH, Afadl ok wret fafafert & ddy & sl @
I HRAT
BTl BT ATl
NeAfOTd YA H BIHT BT HAEIAT HRAT

Sod fagmery iR Swaak Areafie WX WR feeE iR WREE uee
BRAT

BT Bl 390 ARG fAdrT & IR H WSl Ue™ HRAT
BIAT BT dIg H 95 BIHEBION Sildd & foIv dIR BT

16.5.2 feeny gxret

EAR §edl @ dgd oRU | [HRTEwRl o #gdyol =Rl 8| 39 IMMdR W
9994 3R TITHAT & 1 I&eld DI JAR & WY | 1 Sl 2 | ARh &
Fihid, AMISTG 3R AAfE Hgfg iR A R gHEGT a1 Agdqul
uqTg © o fheRl & urrel W ARy eur e T 2

fPelR 7 @1 9 2 3R 9 & 9P | 9 ATURAIE §9ud 9§ @ad IRar]
TIHAT P AR el & aRY H 2| 9 URAR T BT BT 9+ |
HEHH T BT 2T 994 iR fiR o &9 R ©$ 8F @ 3R 98d & |
59 UihaT H 9 U @I, ORI 9 S9a 9y, S qid9 iR HA H
ITDT JADHT & IR H AFRERl, JGRefAl AR Al & AMmAr dRd
2| WrEieTdr fHeRl @ 96 Siad & 9 FEdyol A IR STedl IRt
3R FSRM Ue R € |

fheiR e R @ik Hag It iR siRe uRadwi & T[oRd 2|
BT 9P AT 3R AEITD Sidd IR ] 3RR gsdl 2| fheiR o=
ST BT T B Wb D IR H AU TIET0T 3R [T BT AR A<yl
PRI B, FART I § IR TH dead 2| SNad & A TROL BRI @l
SMHIETRN 3R FERTET, IAD! IUATRTIT 3R FGRET3; AR I T B
IS Y 3R FIGAT DI JAWIHAT Bl FASH H IRERIGIAT DI HBT 7 |
fpeR sl & wey | @p fdg =il &




WA B Yfd STTed 814 H BRI B WERIAr BRel
I2 AR & S91d Bl A IR W fues § | g9
SR o a7l Fa8R & IR | Mo Ua™ &A1
fFar iR SHEGA & Fol & IR H I uwHet oA
ID AT 3R IMMPIET3N DI FAHSH H IAD! ST BRAT

16.5.3 URAR ¥ YR

UIRATR® HEAT 3R BHEBIS H AN TG—HIpah aRad+l 3R FaR g
drenfrer ¥ yfd 9 wdta ghifoal 4 gig @ @ gRaR & ded d
RERIETARI @ e e #gayel Bl o & g | uRaRa el
3R Gael # gRad o & foIeT g9rg IRIR & Jd Hed WR T o |
ged & FATGIDHRYT H URAR J&I A © | I8 Afh 31 Agly AR e 3
HEcdqUl YT 1T 2 | I8 37U Wel b GRedIvT iR AT JoTell &l
Tl 2 |

1 a8 td ufth BT Saq &I 81T 8, S a¥g URAR &1 Sftad ash
BT & ST f5 I &R fdae § gH BeR 9wl & BR Bred W @l
Il AR ggEwRl db Ol & AR Idd BRI U+ dd & AfAd a8l
ST B 39 QR offgq g # uRIR W= Rl gRT ARt <& ol € e
fagie feu Sd €1 91U & URIR ERT S99 Wel Bl <E@¥ld, a9+,
g, ey SR Wicdre UM fhe d € | 99ad a9a & A faeiia
IRAR Ul fdabfid ekl 8 3R I8 9ol @ Suafd iR A%hadr H
ANTEE R B |

RERIGTT &1 fAeT 98 & & R &I gRaR &I v& Jomell & w9
TS | WERIAT B 1Y | URTERIETdT UTRATRe T+Td, IURTe 18, S Hg-T
IR IfT BT FHT I, SINYUT FUYYT, HHEATIISTT 3R UTRETRS  TUeTait
@ el BT FAMM BRAT © | WHRTAT AR B I90!] AHRRIT B ATdH
IRYET H HheTT 3R 9T I § FEIdl Hxal © | S9] GRoHI & a1
Gell R G grdiend Jiord 8l 8, UIRaIRe dde R Bl & 3R
AT @ g9 T ¥ afafar & Sl 2 | wReRier &1 e 98 © o
URAR JOTTell Bl J8aR 3MR 31ed J9TEl 9914 & oY $9 gaal Sy |

16.5.4 Jgol-l ®I IR U] BT

WY Q@ giawmall 3R Sid Silas U 4 gfg & | gal @l
SR ¢ Y& B | WRA @ SFETOET (2011) @ SR ¥ H 60 A @
MY A & O[T B Bl ST R 104 RIS © Sl [ ART D Bl
ST BT 86% B AR VAT A B & 2050 I WRA § el ST
BT 20% fRHAT ggoil BT 81T |

URURE HYh URAR olell & fdge & HROT 9§ T a7 A 3idhel I8 I8
g I1 I Jeiml /Al # st e o' ggEen & fAerdres
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deei H I, A H PN, IfTH Wil WA IR IE—IEI B B AR
A®e o A1, 9 fafzd fBar Siar g1 gel @1 IFH, Yolds, und,
3RTETT 3MfE B & WeHTd iR qafusl &1 i |m=T v uedr 2|

59 TRE URING &l H RRmEe, dMifoie evar § RREe 3R ggTeae &
THRIHD ARSI YHTT SHdb AMRID TRY 3R BT Bl THTIT B
Ao | 3T 38T wWRe ofiad gFfad &xd & forg ggol & forg
R AEQUT % |

gEorl & fog el &1 wegett W Bfed B =iy
ST SligT B IAgHAl DI Tbipd HRd R 3f o & I goui B

MY YSF HRAT| Afhd Sfiad bl Uiedned d)d & 3[cAal  Sigi
1 /gE AU RIS, FAHAD AR AMINTD BHEBIS DI dQT
el Tfafafeal § Herw 8 9ed €, S= "M IRA™ & Mo d
MM A e @l Al Sxd © (ST ud 937 (Gladding & Batra),
2018, U5 82) | Id foIg I8 TR © & I U+ Siiad & argval 9 W
ST AT S9T MT e @R 99 3ref fefod &y |

At & ufar gitcdior § HenfEa & (R (Sinick), 1980) | 39
gl & U0 AN & THRID 9T DI 9ael H Gl Ferfl S 9aa

H ITD BT § FUR AT H FEIAT BT |

16.5.5 HIGd Al & Wdd 3N FAdERIHP IAT & [y
Rt

AlGdh Sl Bl Ha YNNG WR W BIAT & OMEH IRME, g AR 3=
TaRll &I SUINT AT & Sdfdh agiRd @I= (Behavioural addiction)
TfshaT AT (Process addiction) BT Had ®Ral & T8 $exic SUAM,
ERIERY, SR, AT AR, AM, HHGeT ofa RAl =Nl & R e
2| e @y faRvard frEfaRed g

gerel AT TS B AP ATl AT ST O gexe |

qredT JAid ARh FdeR Bl T BRE, B9 BT AT Ab- § FeH
el '

Ife uerel a1 FagR §8 ®R fear orar ® O &afe o ar fafveds
&0 | e 8T ®

Ffth FRIR THRIHS AT WRE URUHl & Jace Fdfed FagR H
SEEIREIE

IR TRl W 39D BHBREG U9d & ddoe IqdeR &R o #
SRFFRIAT Bl € |

qed gl & Wad IR YdgR I9T & SUAR H WRMEI AR AAIfefbedn
HedqUl ST T 21 F SIReH SRSI i FHT & SIRGA DI 9gM

dTel BRG IR ARh BT ACh Al & Tdq T JIERIHD AT H Folie




B g9 dTel YREHD BRPb Bl USdM DR UR & Disd DI o |
AERAT UfRTEToT, AAIRIE, IR AEThR, IR0 HaeH fafdhedr, Famm sfaa
fRrfdca anfe S wRHel gWe Aled Sl & Had 3R FdER &I od |
forgest # Hrer gt Ure Y E

 3Hd- U 3
1. URAR WY H RIS &I DT BT o H?

3. HIG® Gl & WA IR AIBRIID AT I & [I2varg a1 87

16.6 GxTEl /HAifafecar § G¥pfa & qffer

APl BT TAN Sfigd TR AEAYUl UM UedT 21 BH B SHIE 3O
Awpr A foR gU 8 3R W¥pfd 99 gd Al &l go9Ifdd &_ell & Sl 89
IR & AR WEd 2| WPl SR RN, faRi, Al 3R Hraf Bl
THTfAT HRel & | SAfoTy B 3109 RI9ER IR EARI b & U919 & IR H
U1 BT AT |

WRIHE O WER-Ih AqARI H A IR AP Bl YHBT TR [FaR BT Bl
SRRd © Al d U FASC DI d8AR Hal Y bR Heb | GEpIAT
T ¥ AR H 2 SR A= el ¥ 799 & ARh SR fadrd Bl
TN AT © | 9 Eepfadre (Multiculturalism) &7 a1ef a1 8 5 fafderan
BT FE AT SQ | FET I e fear S wehdl & b e SR e
@ O Rafd &I 98 ARPAPH BB S Fhdl & it WA & oy
STST—3TSRT T 3R WRGfaal & Ferrge o 2 |
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3MST &A I8l Jg—awpfaare &I qf oxd| 9gur &9 Arad 6§
AIRDIAH AT—INT Tl AR AT W FfRd & | BTellih 98 ARDIAD
# forr, oMy, |AmIfId o, o, AT onfe Y wnfier B =Ry | fay faew
forr, amg o wmifste—anfe Refd ok o & Wdfd 8F @& &R aage
ffreeM ok oxmRl aRRefd # oo sifgdia @fhra sfasrd ok depfa
B A & | 9§ ARDIID PRPI & AT Fdaiie] WRERIE Bl 9 9l
P AHE oFT AMRY | IR B oIy MU U8l Wil Rerfa | 4ifds®
ORI & IR H ST A7 AR Ig Ioekd fbar A7 o fob WRERiarar of dig
FoAlsSe & I 9o ARy IR Sfd A9 Tudb &A1 a1y | sTdifd
FASC AR WRAETT & oI, 99 a¥f werr a1 Refd afe & R W
WM & TEd AR W @ gRoMG = 8 Fadl 21 S0 dRE B/
IRaIRl § g0 & foy auve @ ol H WY @A Sfud FE B 2
gafert Ife Folrge U uRIR I ey Y@ dTell =T © o 98 Siad =4
HYSD g9TY FEl QG Fohall & |

31d: IE—ARPfad URYeT ¥ WRERiard/ FRifbead &1 e 1f¥e Ayl
B O 2 | Jd WRMRIRTAT &l R 3 9g—HWpae bl a8
1Y | URIfE wRrRiaTdr / AAiffhcdd Bl -1 ARpiad gRoTRA, Big
Td AIATel 3R A A9 SO fIaR) 8k wagR @l f6d dvg W < ©,
3% IR | Udl BF1 AR | I FeAlSC I ARpIad AFIAmR R IRER
gl BT T FHE BRAT AT | ApIad Ahell & Ufd Fagela 8F &
T AN B dbfous TRVl W @A H Follse dI GERIAl $RA 3R
AP ¥ HaOd A9l & IR H Gol Hd& & Agd Pl UgA 9 FAge
® FHEM R TRAT B RAVR WGT O Fhdl 2 IR 599 wEsl ufdhar
3R 31 yHTdY 99 el B |

16.7 RIS /¥qifafecar d Afaear

U B ®U W WRER BB e QMR BT uled BRaT © | Afaedr |
URIeR AT 9910 R H FErIdn el § iR Fefse @l WRef 3R oM
FFRed g ¢ | Afdear (Ethics) URIaR Joi, Rigidl iR AT &1 dafia
HRAT B SN FeArge SR wReierdr /fafecas & 99 deel o FEfa axa
g1 I8 wWeierar I Rifdcds & Wk REeR & ™ifed &l 2
Afe AFE FrEfeRad Seedl ® )T - o

U9 o1 ReRAT R TRAT BT ge1dr <=7

faarel 3R ®a@aR & Ao § feenfeer ve™ &R

[ETH URAR FIER JARET HRAT

RS A B arell fhly W afd | Jelrse @l e dRAT

Fellgc 3R URMHET <1 & f_al &I el &R

FATGC B HATY AR BT &H P HcATed BRAT
wRHES 3R AT ¥ A o fde fenfader fFfofead &

i) TOUEET (Confidentiality): FATSE & S IR ¥ 3Ma¥d by ST @
SRd & fb WRMEl UfhdT & SR 98 Sl $ W A dRal © S99




MY GT SO | ORI UfhaT &7 Ugell @01 I1€ W Sl fd dred
AT 8| 39 TRUT H Fellge A MIERIAT @ IR H 970 HRAT IRIALGTT
P AEAQUl B T | WMIAIAT & IR H MR B W FASC DI
R R R FfiT &1 d dgradr fad € iR doige 9+
IR b oI UrarRd 81T © 1 TIATar &1 Sd HHY E 1 596 d
& GANT B AHAT © | FAge AT WrALerar a1 f&f org afs &
Siae @ folg @Wak @ AMell # iR $H & AR o8l 8 & ATall
H, URTEIETAT S MU BT AT BR FHT © |

ii) gfaa A (Informed Consent): JFTSC B HIF, UMW HfshaT,
fafdecar smetrell 3R ufdhar, @eige R fhy S 9l ®rAf a1
JAgTHed, URSHI, Ara-fudr, woa e S fsll o &R @l
e @& IR H gfaa f&ar = o9 & difd Jarse 89 9 |
QUITRIT SIM®R BIH] 301 e & R G |

iii) SYBRINAT (Beneficence): STH dAlge & fdd H D Hedvl & fory
I fHar SMT FGefid © | SUBRNT ¥ dcud dellse & folu 3ol
B B Ufd R & SRS I B

iv) IR—8mdTRAT (Non-maleficence): IR—3MTIHIRAT FAlge ®I dls &fd
TE g B A@URVT ©| gHH AN, fRf ok w@flfe enwor
FoTSe AN b Bl T 3T U | g9 SMeTHAT AT HaEaR A g9,
IR, AfhTd IRRAAT a1 99 & HROT HAG UaH dRA b folg
AT BM WX AW YSH T8l dRAT A B | uRmHeTdr / fafhedd
P I8 SR & fb S99 dage &7 fofl WY avg &1 afq =
Ugd |

wRIES Hdhe IR AT H US A% 9 Hed ® ok 9 \§Ergdn, §ednt

IR e & forw wHRierdr & U M & AT S NBR {1 ST ' |

ey WwEeferamsl @ S Afde e & 5 9 98T W alie 9

WRTAE 3R /A7 FRAFGAT Ua™ &, FeAse & WRIG AR GReT Pl dRBIR G

IR FoATSe BT 88 B folv Uy dIb I JdTY UaTT & |

16.8 dqold WRd # 9RTHIl

IRAG H WY IEW UEE @l ¥ 8| WA $OT B Ged A
RTFRIETAT #HT SITaT & R 78MRdT 9§ & SR Afd 39T &l u=mel
v fhar | wrag far wet & fog ardarfas datae Rigial @ wdie
2| RA™ WU =1 A1a—fudr iR Riegsdi &I ¥ea wrRler & w9 3 J4
2| gar Uigl T IR UG HRA Bl &l I8 & BRI S© I G
feam Sram 2 |

Beifh sdIRor iR e gRqal & HROT Jar Fa R Fced o
IR B fory 319 dwfouds AIA ST §evee &7 W WERT of %8 & | gadm 3iR
AR el | Il ¥ gU fde, eIl iR SRS 4 @fh
R g 3R IS AR STell 8 | Y YT BT AR 3ol diAa, Afierd, faem
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¥q &1 ReR iR FAoigedr | €9 &1 9 € S9e U ¥ gfte, 320l
oIfth, Wd W AT iR {B R @l 37T W 2|

U uRgey ¥, TRIRIGIT &l Yf#eT 488 38 &l s © | FHIS 9l V&l &,

S A1 T ARKAT B FEH, AHIEG R eI W 951 I8 © | IR0
% forg, 31U BTHSBIS H T g1 dTell AR AHel Bl dTell Afeatiall & ufd
HIGT BT SfCHIVT AMBIEG HAee BT SOl I81 ©| WRFRIGT & 9
gaeld YRA H IR & AJhel I BN 3R GRMAY Fd1 H ARRKAT BT

fIsaqrg IRAHIR TGAT BT |

W ATHT U 4
1. W H qg—APaS AFal I T Fa7 9 82

2. ORI | MUIAT BT T q8d 87

16.9 IIRTI

39 3hIs | oNMue Wl & 31 & IR H Wrar oik fAadyM, aeifafecar w4
SADI R M1 | R Ufshar H uig qreg =RVl / 3faerieli &1 quie b
7| I I W AT b wRmef Refd @ Wifde aRaw ot g ey
MR paTd IRl / fRifecdd & U B | HIeid 8 ey | fafis
Rael 3R SF FHERl § IR & YfAdr & 9oF fhar 1T | s9@d
AT, THIs H WMWY SR FAIfafdbear § 98 ARGad Jel & Ufd
Faeeliel 89 © H8cd WX UPBT SIefl AT | 3T #, IR iR FAIfafdbear

7 Afde AR BT 9ol fhar |

16.10 W e

urrel: Siaq # g8l iR |awell ¥ fues § @ & derar o) &
AT B AT IR UHTT # 1 ITaRIHAS ¥ |

fdem : Feem 9w & sRas & fou gaen, gema ik Qe gem
AT 2 |




wifafecan Fafafee prdt Sgfera S oM & foag 7R wva @=
et TR Upfa & TRmsl & AT 7|

A FhRIHD 3JSY: SIH Jd9 W Hls I oNMT fI=71 Fellge Bl
PR BT 3R IHBT T BT Felid g |

dichIfTddl: dlchlfolhdl HIeA  dollgc 3R URMISl &l R &l
drcpiiord Rfd & 31aad = & FerIdl Hdl © |

SUBRNd: $HR I dellse © od § IS9P B & oy BRI B
R

AR—IAUBTIRAT: JUHIRAT FATGS BT DIs AT &I Uga DI AR ¢ |

16.11 ¥ 3ATHod Ul SN

Xq Aldheld UIT 1

1. UfiR@! ok Uftpl (Pepinsky and Pepinsky) & SR URTET "UdT
Y B S 99 Harg BT Aehd HRar & S (i) IRmReEr iR g
AM$ &1 ARKAT & 99 BIAT T, () TRaR gRAY @& WAk 8T & 3R
(iii) 39 FISC & JABR W YRIAA DI FIH M & AEA b wY 4
g fBAT IR RERR @ ST & | WREY Geg & ARhdl b 94
Hare ¥ fefaa e & ORe ve s WRier wu | uiRied & 2

3R AT Afth D! AN UG B BT 5GP © |

2. M @ o gaarEd, Reres, SR Gadl 3R faerarars
g, Safh WY & PR ITARIAD, FART T AR gRac IHd
g

3. URTHRIGIT &I AEHR & QR FHfRad uggall IR a1 <A1 @1y

AIRIF | Follse T HE BT 87

RT—HIRGD | FASC DA dlcl I8 87 WR, T, UgH |, dadm 3
T 87

R—AIRg® | Felrge & 9ra G IR BTa9Td 87 o 9T |9l od
g7
Rerfar | AemedR Pl iR fha Seeg @ forg smafora foam Sirar &7

4. Ve fIfy & yerR wWrafad, ufoarh, SRfd ok sraRfed veror fafdr
=

5. FANEIG W ifwefy, sfvafy, Y, Suafd, aftha iR gfg &
o g |

W ATl U3 2

1. WREE H deg MR geagel @ w®ife a8 Fefoiad el #Rar &
IR, RIecH®, qedidh AR IR |

2. WM H dre@d 99 9 Fellsc bl WRMYEIT R MR IR fasarg
9 # Agrdr e 2|
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@

ArelR (SOLER) &7 a1ef § Hg 93, Gl Ta9d AUATY, FeAlsc Bl 3R
oATST g, 7F FUD 3R HESl IRIPI |

WRERIGIT & oIy afawad e il § e fawmT, grrfores,
SGVTE, HdeTeerdr iR TS fora= i & |

RIS & U dellge & Ufd 370 THRIHD 3MMEX BN DI TR
2 Hifd 39 Fllse & Ufd W9, A8 3R Tw Aufdd siar 2

AT PIA FATSS & FUNUT & AIRGDd AR IR—HAIRGD IHT gl
R &g < 9 HefRd B |

gl U2 d B & O defrse d1 @l o faga iR fawaiRa &<
@1 AT B © Sld(d 98 U UHo—R ARIfhag o &< & |

X 3Tdheld UR 3

1.

FUY, H—FARIGH 3R UIRAIRS Uerall & Al P FARTE BT
g Wi @1 yfAer g8 ® f uRIR @1 dear 8k <ifde ywrd
YuTell & ®U § F9s & folU el & A8l & Y |

A 3R Swaar ATIfe WX IR URMELET & d 39 s o
DI I DHRAT

P IRCARCICISR)
NeIfores USRI H BT Bl FErIdl Bl

S ATy @R S=a dreufie WX W Ay 3R WISl ue

BT B I9d ARHIT fIBRT & IR H GRMEI UG BT
BIAT BT I AN B BIHBION SiIdT B foTU TIR BRAT

Aled SAl @ Wdd 3R FAERIHG ofd Bl W fderwarll H
FrefoiRad enfie §— arerdr, el SUART, uered & uid Aeeeiierdrn
IR I Td R W $Hd BMGREG Y9G & dage Ad8R - Bl
PRI &R 3 SrgwelarT |

X 3Tdhecld U 4

1.

2.

WRIE § gD IID Al ATF AR AR SAAIAT B Tl dfods 39,
forT, ST v ik Reifey anfe @1 wefia & 2 |

WA H MUAIAT | Fellge B WS W MR &9 § T8Ridl
ey 8 3R SO dallse 319 WRIMH HRT dTel faaRi 3R Ara=rai,
fRareil 3R gR=rdmRil T ATsT &R & fofy urcdTfed il 2 |

16.12 S®dIg & 3d A U

1.

2.

RS Tep Tl SR = &l € | pudr wasi] |
et ufshar & fafi=t =Rol &1 gofa 9 |



3. WY @ & QAT b Ao DI AR PN | um
4. PR wRrTel H wRHARIETATST @7 YAHT BT quiE o |
5. qg—RGfad WY i Al 87
6. ;ﬂﬁmﬁﬁﬁwﬁwﬁwaﬁwaﬁﬂ%%laﬁﬁww
|
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