shls 6 AT gy, fAofaa g

SSEIR G
GACH
6.1 SN Se3y
62 UR=d
6.3 HHYYT HHEA

6.4

6.5

6.3.1 WHRI GARM &1 TP AR =Rl

6.32 AW FHMEM & TRID

6.3.3 T AT FHIETE H EIBIIY

feota=
641 0IIT @1 Ui 3R =0T
6.4.2 U¥GT fAoias @7 SorfoRIt

FJoTATcHDC

c

651 GOIHGA Bl THfd AR U

6.5.2 JoldlcHpdl @ TR

653 JoIAIADA d611 & i

6.6 NI

67 UIE UK

6.8 ¥ 3MHeAT YTl & IR
69 SHIS & AT H U

6.10 HeH

6.11 UIGa gSTd

6.1 3SR St

39 SHhIs Bl AeTIT B d 91 39 f=forRad & ey s

AR FHIET D1 Thfd Dl FTEAT BT,

AT AR B qeqmsll &1 guiF dRAT 3R 30 IR & Al IR
Al HT;

oI &1 gpia &R =R B ARAT HRAT;
g9TE i @1 oIl B R e
ot BT 3 FASIT, 3R

GOTATHBAT & RN IR FOTAHDBAT DI TG & ARIDbl UR =l BT |

/A
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6.2 UR=™

Ul a1 gHsAl | MU SWgRy, @fthed, f&IaE, | &R SIfUROT i
o & faf= wededl @ aR ¥ Aar| 39 gPbls § OU I B oy
Hedadl o FHET FAMM, o &R goreddT & aR H S | AR
AMMH & I AT U8el BIR MBI & dRIDI IR FAR U & 3 AN
@ AT WER UG BT JHI9d e H Ag@aqul qfAer B €1 9 gAR
faaa @ Ta BT g B O & fhll ff IRE B THRT HT AHAT R
2 Al 89 SUD IR H B AEd 8, AT Bl AT HRd 8, AE
T B forw A= fieeul R R oxa € faff= feeal & 9 fo
Td TRIDT BN T BT B foIy Forreadar o1 fl START el 2 |

6.3 HHT HHTEIA

6.3.1 U GHEE &I Udbfd 3R a0

I ed IR FHEM (problem solving) # < I8 ®, R I8 9=
e <fH Siad H 8 A1 Whd, SR I URWRS Fadl § 8 | TR
RS I ohR Sifeed ddb 8 Ghdl o | FTaIT JHE BT 34 8 fb =i &I
AR © RTa®T S Y S @ Sxd © | §99 (6l ded da ugar
e 2 iR 39 @RE ae—FeRa RFaw wfia 2| oedl &1 urd oA @
fog faf=1 dafouds adl &1 =ayoT fdhar Sar €1 89 89N HieEl oM,
fUoel srgwdl iR wfdw & Hed # f&Ia9 & JAMER IR AARIS B FHE
A T |

Wwwﬁ?ﬁﬁmwﬁagﬁ%‘—()ﬂamwvﬁﬁs
THRIT / BISATS DT qAH AT BT Fefid Bl 7 (W) <ferd ra=erm St
f g8 9ifod axen & O &9 U &_A1 9red §; SIR (1) 9ifsa aRem
Waﬂﬁzﬁmaﬁﬁmwwqgaﬁa%mmﬁﬁmﬁaﬂlm
gfth (FaTeldh) ded @1 @l ddb Ugdd & forg faf=1 dleai iRk

dHT] BT SYANT BT A&\r|

39 Il B 3NdRD IT gERIG I Bl THRT UREH el oidl & 3iid
g8 yRers RTaH 89 qaf SR 3ifa aweT / Jfer s/aell &1 Hheus o
g 3R T8l dhfouds qaE aorer iR afsra feu S &

FATRAT BT HAR UR &1 wul # aftid fhar o1 |Aadr & o

o  GNWIT wavre: 3 VAl SRR & e aRaia SR afird der
MM & | AR & TS W T 3R FI T Iuasd © o
ueferl | IRMG sfeRer iR R sfaven We wU I aRWINT -
A 2 3R Feg dd uge & forg e &R Joifon Suere |

o FURWAT THVIY THH THRT P UHfA W T8 B 2 SR s
faftre Wl | affa 78 foar o1 dawar & 9 =g wr wifd &
IRETYT BRAT AT o o g9 | URMe  3faRel, olférd  afawer,
HAAEd S GERIT UREE & Wl Usq] iR mg M W ek
aR¥TRT T8l B 2 |




AR A & RO AFRIR IR TR Bl IRATNT PR 3R §8 FHs
A YS B 2| R 5OH 9T BT 8 B @ dBbieud dIdl b aN H
AreH], |ardd f[d®ed B AR R AR 3id # difesd aRomd & daw H
SHHT A BT A & |

TR A & aROT JAMAR TR GOIARADT & RO BT AFARY B ©

Rt GorTcatadr deel g ¥ fawar & 9o+ fasar Tar 2 |

6.3.2 UHYT GHTEHE & dild

ggrer 3l Ff2 (Trial and error): ST fh 9 ¥ Hava o 2, g8
ot SR & daRae We 9 A= TRel B SISTHIaR 8 BRAT
AT 8| 94 db &5 Hls Fel GHEE A8 Ad SIdr, 99 dd 84 I
3R FC & MR W TP & d1& b AHEM BT YA I I8 & | I8
TifHd T A BTH BT 2 3R SATST J9TdT 781 2 |

UIIRGH (algorithms): T8 TARRN B A HRA BT TP T TRIBT & Sl
FHE T UG & oY TRUI—aR—aRVT YT BT YTl Rl & | A
URUTHERRY Aad UP Hel T el | qHEe dd ugdd § eldild
SaT FHG ST & Hifd IE IR I H Th—Yh HRd [dbed] Bl

ST T V&l 2 |

varg4aldes 7o) (Heuristics): I8 TR FAMN &1 JoTHD W0
A HIY A SR qE YT bl B | BH Had: TN SR e Bl SuAT
Aaq T8I PR Ghd © T TAR U FHIT FHAE & GAINRH aRID bl
STANT A BT THTS, UKAT & [ord & fog yata w9g =18) 8iar g1 &9
T GTd R & ot HREX H TANREH BT ITINT PR Fqhd & U]
99 & WU H BH U Qfh Silad H GERAS Bl 8l BRI b (U Bo
IR =12 | IBT wWIgufded AE—Yollell Udh d8dr SUNTH 2 Sl "3rg9d g
99 (rule of thumb)’ & Hafid FxaT ©| SHHT 3Ff © & w@rgads
Y-l Y4 3F9al TR AR AR 99 & RTad) ST GH KT &l
T B @ [y fHaT ST & | 59 ORE 94 TRU—GR—aRU D ¥ IS
T AT &1 9 8t fdhar mar 2 dfeds a8 QY fse daai &k
Ul B IR TR FHE TR GIGHAT YOI AT TR RN Dl HH R
<l 8| THNIRYA &1 TR WIgAfads ag—vomell gdlifd Aqd del e
BT AR TSI of WA 2 offbd I8 T R FE usld & AT dwifaa
FATET! P HH BRD el FAETT I B B AHTEGAT BT TG © |

W @I (backward search), e 3G 13999 (means end analysis)
anfe faff=1 gR &) Targafde eMa—yomen faftrl &1 SuanT fHar ST 2
ST 5 9 | YT Fedr 2, QEHl @Il offerd JfaReIT AT gifsd gRomE |
AR BT & B H IS MY A el I 2 AT IH DY Al D
fo0 oA 9g #§ URMS ek # UgET AN B W 7| ARM 3id
faeeryor #, 3fd & UgAE P S B SR adHAN 3TdReAT UG Sfed TR &
I & fR BT HH B & forg fAfeT Al o1 Sy fhar oar ' 1| 98
T raRemsll @ dr SU wedl @ ffed R iR ufhar # SiaRTel B BH

HY DT YA 6l & |

T G,
foofas v
oATHB AT
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Jagfic (insight): JTgRe W FHRT BT TA B B T I VM 2 |
g T @R B U IS AT ¥ gWfoly 39 Sidgfe wEr i 2|
T "3ET"(Aha) ITIHT AT AT &0 BI IE 2 | Old Blg Afh 3T =il A
@[ BT & a9 Jidgie § A9 H IfgMal Bl §A: AR dRAT WA ®
3R fbr afth BT e A Rars < 2 |

6.3.3 UHIAI AT A H T8¢

TR A A= R&T | g9Idd 8 Idhal g | 99 & 9R H Sfed
STHGRT 3R Tehf BT I9Td, THRT & IR H A B HHI, TAIT AR
Tb-IbT Td UfhAT BT A9 81 811, JaRerd 8F1, S T THRAT Bl 8
B H Ufdggdr BT 3T 59 HRGI | AT 2 |

ith @ AT FHNM &HdT B J9Iad B dTell |8 qrmy AforRed
=

Hegeroy Haell §rEnry

P IR BH AT FRET iR FuiRT AIamRll & R GHRIT 61 dhfcdd
Sfedivr 9 81 <@ UKl § | "G [ @Re & SR & gval &
YR W A & U i¥ad Ue bl HeShid Hdl 2 | 9 e 89 3ATSTATT
MU 3R UG T qETT /N A S oW H 9erq Ae) 8 Ui § e
AT FEEE H G S~ Bkl B 84 98 <d © il 89 QW@ Bed
2 | MY Gorradhd Hadl WS H 39 aR # Afdd S |

wIdfIe ey T & BAR W U4 Al R & Uk gi¥edn 89 a9
P AR of O & 3R ' Aol bl Sfud uRuew # T8 <@ Ui €1 399

M YT FHAT FEETT H 97T SO~ Bl § | 89 WET Bl 8 bR H
faotar @& e W WIRgH o< 9§ 99 2 |

ggfavofl qrey: I8 Y AEAT FHEE B flv ST 999 91l AR @
AN 3R ARG ITdEaRT el RGI BT Teid el 2 | O, TSI
D FHHI, ST AU BT TG, eI 19 BT 34(d, TG ATS |

wreplas FETY 3EH ARh B GXBid W U9Iad ST AR B
AT B arell S|al Ay, FeiRa aromd, sifvgfkrn, gais, o
3R aER &1 ded kT 2|

X 3Tdheld U1 1

1. T GHEE & dF Bed b I 87




4. HARI FATEE & ARGIID Gl bl AR o |

6.4 foigs

6.4.1 fviaa @ upfa v avor
&7 THT GaT & T Gl 87 WLhiElad UY HIT o o I 87 a7

FETTIT BT BT W [Barg ga 87 [ givdl d1 Giiv? biT o IcaHd
q gq9 forar v? # @iT W6 FRIY SUTIG, IET H1 Al gifey a7 T817
H [&v7 IEY 4 VETT SV §vT FEar,/ e &7 3/

B 31U Sifad # 9gd ¥ Ui (decision making) ®%1 B 21 I ol
fer-—vfafes & Sfiaa & ddfda &k /o1 Shaw & uga fofa &1 9aa 2
AN fesert iR enedl & @R fRF—vfifes & Hviiw emae &ar 2|
gefifh o, $RIR, M), TR WNed, fad a1 aggarm §  fagw,
AT /eER gea o O g ol & Aol | B9 aifde fRiaa @t
Sexd Bl 21 399 88 fAuiae 8F1 usdl @ iR $ed SoM Usd
Sigd & A He@yul Mol gfd gAR Silad Bl Seoi@ g w9 | gHIfad
1, g4 ol | gREar &1 9 @R uedr 2| ®s 9R B9 ST
(Te4, 2003) |

fohe & e fRiveR *feq fviln & Amer ¥, oy geamd @ (post-
decision regret) ¥ & \dHdT & | &b ®I WS BT & IR S oral & b

foofa=s vd
oATHB AT
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I TS TeAd oy foram € iR 98 Wd @1 I ol © 3R s IR H
T HEH AT ¢ |

fAoie 4 = fAeedl R AR &A1 3R iR o] &)+ & fog faery
fed TR Uga eMfid 2| I fddhed & et 3iiR fauer &1 Jodia faan

SITdT 8, Ud Jel § gRomdl R fam—faaet fehar ordar g siv fie
ey fadwer w= uger i 2|

ol # fafr= =Ror enfAe € (fpel, Sw1 ud vedrer (Kirsh, Duffy &
Atwater), 2015) |

o FARN WIPHR HRATL HEH Ugel 3MMUB] IH AW BT Ugad B DI
SReRd & O] 3T AT &R 8 8 | axga: A9dl T 8 AR IAUD
ERT o fog S &1 Sexd @l &7

o fAPpcdl &) GIo: IS 3T AT b A & oIy SUctel Tl Farfad
fAhcdl P TR BRI & IR 594 A TP & R H BN Thid
B B |

o Bl & e HddH W94 [ddmed WivH & foly ud fadwed &
Forgfert iR el W faR fHar ST = |

o Ufdugar MgiRT Hxar TUH 3Mus gRT TafAd fhy v Halkw garfag
fdHed BT AN BRAT AT IH W BRI AT AMHSA 2 |

o 3d oI &1 pe dRAT FORE ® 91g oMud gRT aiftd Aol
AR URUH & W H UG AMbold by I &I Send 2| 59d
JMUhT et fFofa ufhar ) Hem & forv S wfafehar v BT
SO 3MUDT M+ (o & BTl Bl iR 3Mfdd 8k 99 H AT
Ao |

o WHR HRAT AR M <: TH IR oA @ g1 aRoma St 81, S9
W UBAH & Jod S99 WIHR HRAT Jfgar & | e Refd 3
s ST | fAvfg odar 8 98 ommdR W 99 faRw Refa # saa
AR | Hg ol B1ar 2| 9re H @ol 99 |l @, Refadr
g Fdhdl &, URUeT IR WIS a 95d Addl § | SAfely oiid &
IR H UBdd YE§d b dolid, URYET BRI HRAT IR S dgT 3R
JAHE U 9ISy BT d8aR g9 b IR FH AT FE 0T |

6.4.2 wurdt faofas &1 orhfoaT

ey ) fofg &7 afts &R Ao & AR & wardl AT ST ¥ ) v '@
Aol & 6 S fAeeq a1 fofa smues forg et 21, 98 gk afth & forg
3Bl WEl Bl gafoy v @1 @fe @ fRmaei iR Swe
AT —ARBI D AGH Pl & H I gY ARG fhar ST =12y |

gdllfe gurdr fFolee % were g Fefaled figsll w— &M f&ar on
HHdT 2 |




HTH—ATTGHAT [AFRT &eir @d & aR | ST Jgaygel 8 Jdife
amues oIt & UROMMT &1 wddl Mg & B ST 811 | §AfeY &R Bl
3T AMGRAT, Hedl, Siiad & Ul gRedIor 3R Siias & el e & ar
d ar g7 A1y dife e g1 oy e fofal SHe gy &8 |

SUYh ilAHIN! ST §IE JER Ul B T I & v FHET |
Heferd grdfies STHR) AT Sl d8e Heayul 8 | Rhdl gRT T2l W &
pfod B, fabedl B ey o+ IR AwpY &l 59 &1 Sekd © |
s Aol & Hdy H dgaR Jedied H \weraar et |

daiw #flc darv wvar s RQecdl 1 gdldg w1 R R IS
fadhca & uer 3R fauer # fore=m e § | 399 IS fdded a1 oe &
Al SR BT B oA B AR Ao w1 H wErIdn fHerfl | drTe
R o I W A B Hodr axA H W e Bkl 21 U'l Seed U8
2 & SFI @1 diell 9Y 3R gATH oFTd A1 &fd & A1 SIfeHcH o™ Bl
&g T 1Y |

X JHldheld U 2

2. Joi9 e IR B W MU RIT A9 27

T G,
foofas v
oATHB AT
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6.5 NvlicHadl

6.5.1 JoI-ITcHAGAT B Udhfa MR Uge
F7 Ul A &1 g fewi < @ &

314, Y U URIA /U9 of &R 371 aFl fdgen &1 Srs < | o fagal
B A FEEr? dew qfe e I8 2 5 e 3% S &
figall & 4= v Al X@r @il B8Rl fds @ar amu s a1 fdga
e @& Jfeads Tal & IR H A Fahd &7 BIRMT B R I |

GoHIHGAT (creativity) FT 2?7 & AT ST T—IeT W I Jold 3 |
S @1 fafdyr aRRefrl &k FEIfaEl &1 |FeT axe W &9 &1 T il
GolTId o &1 Ueeid fhar & | 39 [y UeR &1 F9e] 9 Hel
S FHhdl & | oAbl IRARS e F IR Sl & 3R FAR™T BT Y
TWRId H FHEME SRl 8| I8 Aafh H IR S9d gRT SUANT fdhy Iy
SUNTEl ¥ faRredr &7 gwidl 2| &1 figsil &1 Fe & Sudt™h -l 4, 3
foRel Y@, TEeR Y@N I1 I8l 96 & fGeaiRd @] dgex | o
PR FHd 2 |

GOIHSAT DI RN, IMATHRIAA Bl AT Ic1Ql, G AT HeATPpid /
Afidmet ST 78 <3, a1 il dsnie Rigia & de | aftia fear o
AhdT B | SR T&T H, B gorTIdhdT bl qed: @fth a1 e qd s
I S Afh B A I B dey H Hafifg exd 2| 89 fafe faltne
faeramsil & de # et @fnal @ W goie wRa 2

gorrEadt & = et & affia ok uRwita fear w2 @8
GOl ARl 3R FHE13I T Uga- AT GIowd B Dl &l 2 | 59
A T UgaH @ oy AU &R g a¥idl | A e 7| 39 aRe
GoTATcHD T HIfeTdhdl TR gl il & Blclif ANl Fad For-cHeDdl el
Bl 2 e MM 3R U fIaR s &1 ed 7' =8 § & oo famw
e & Adyul I wEel & foy Suge &Ik uNifTe B €1 gaforg
TAaT / Aiferedr, Uifiear a1 SYAAT IR ATIEIRGAT & ATI—1
AT AT |

3T IMHHAT (AP Ud SR (Runco & Jaeger), 2012) <19 IU€ dld & b
oAb ar & forg AfTdar Ae@yol & IRy wdlw T8l & d S 4l
SHHI FAA a1 2| gorrdsdl & foy (SUAEr, fhe a1 Suyghar &

w9 #H) Aiferdmdr iR gvTaeiad gHl @ ST’d 8l 2 |

o FE,

9e, @f 3R |99 (Newell, Shaw and Simon) (1963) < g THSGAT &
fy aR AFcs gy 2| 5N g B goes AW 9 @ forg 59
ERT U T 2Afde Arce R fby S =1f2w:

o TUH FRh IT FHTST B folu Fd=aT IR SUARIAT 8

o SHH UT UM T & &9 I ARl & sRAedR o ST & Ugdl
R fdhar o




o Jg fig RO 3R 3T BT URIH & |
o T &l VAT THRIT Bl W FHRAT 8 Sl HoId: IRUT o |

GATNHBAT & U8

oD H T WA 8?7 Gorardddl & sgall bl S A H
GOATHBAT BT ATAT T IADBI ATHelT B & oIy TV TIR BT H
FeErgar e Hadl © | Mamis (1950) & FHR, gorrcAddl § e
fad@d (convergent thinking) & fauda gwe fEa (divergent
thinking) IS 2 | I gegRe A7  #fa#rT (conventional set
pattern)ﬁ%ﬂ?ﬁﬂ?ﬁﬁmémwwsﬁﬁﬁw
fdaT (out of the box thinking) H Fefid ®xar 2| uAny = #
JIT—3Te fIaR IR FHEAN HISE I8d &, IR0 & foly, I8 A fd
3T TP I @l fhas dRBI A SUANT B Fhd & | TART e yomelt o
AR W UENT a9 e Afa f&ias &1 uiewfed &l & foras
Bl 9 IAfgd’ ST & gOd FE’ SR UG BT I[Ufed BlaT ®©
§ —URIfST@ (Chamorro—Premuzic), 2015) |

U a9 & " Bl A o 6.4 H wWlg Mg A-fdg AT R
ST ST AhaT & | 59 fog wil =1 fdgart & w1 fdgall & TR arell
@ gRT Ui @ BITS IR W oY 947 SR far diw g8 aw Wed
RT3 B FSIAT ¥ Sk S DI TR o |

©) o @]
O ©] ©]
(@) @] @]

o 6.1: At fdg ww=m

ST o Y <R, g9 A dF Uga @ (o MUdl $ywrel [ad ol
SIRd B | AR WR, 81 kel | o w8l |rEd g | dwl # U8 Soeod
Tof far T & 6 aafe e 9 T TE 9¢ Adhdr § ) I @Re g\
URh R IR &R 1 SHGT GHE 8 Ahdl 2| MY $hls & 3id | 39
THT g Fhd 2 |

39 dRE UGN AT GorAddl & W Usgell H ¥ TP T | 3EH
fr=faRad R ufharg / ugq onfia &,

e  5qrg (Fluency): I8 <oiar g f& afs fdae ot 9 9v faar |«
AHar | I8 v, AR, ifers a1 Hagl & 9R H 8 9l ©
IR & forg, Afdse e S P 91 o8 ford S ‘pot’, ‘hop’,
‘option’ 3T (Ireq FaT8); S R UGIAT & A gd¥ S STl 8
(frarrets garg); iR A 81t aret ford (Fagdr yam) |

o  FRyar (Flexibility): I8 & fw oxg & =1 STl & IR 4
ISRV & oIy, TR A1 FHMER U & ISUINT & (A= Tl &1 g

T G,
foofas v
oATHB AT
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g0 | 594 Ty 99 &1 IfAfAfRar | WA § O <1 g i
& HT BT I IRe M gequ F=—Ed &= |

o Hiforadr (Originality) - 3575 ARt &1 faf¥redr ar 9d=ar wefig 2|
IE U IR SO B B &HAT 2 O NN, AiRIHT wY 3
3 3R smwe B |

e fawIRYI (Elaboration): $UH fdaR &1 fABRT &= iR SHGT 9o+
B DI THAT AT & O fhdl dreufe gear & gRomal & IR |
ATeHT | SSTERYT & folv afe 8H e &I SIoxd 8! &1 df &7 BII?

6.5.2 YolFIcHDAl & a0
JoTTHDAT b Sifeel Ufshal €1 I8 UbIUe Hied el il | 399 5

TN & WY D [JaR [SSTell a9 @ @8 3FaMd Jhe B o |
I1eq dicd (GrahamWalls) (1926) @ AR, GoHIHGAT H IR IR oROT
oA &

@IV (Preparation) - 39 TROT § fth AARAT BT AHSH BT YA BT
2| S 7 FET o1, "l TR B GGG AT MHAR D FHIT
A W s TH BT 27| 39 ORE ORI @ IR ¥ fORgdd S W
Af¥e e\ Ry S @1 Siexd 8l & | Hdad (Mackworth) (1965) @7
R 2 b 991 & 99 B o § GERT B Udl Il 3ASd
Teaqol | SS9 e AT @ Wil HRAT "eget @ RO ge fhar S
SNl | 3@ ol AR & 9R H QU MR UeEd BT SH &
SIeRd © dife THRAT &) UgdT hRd, SHBT [AZeIv B 3R S HSH
H geradr fd 9a | s9d 3icdEl, s9H g AiRd HRAT QiR IERT &
T ® foy R S &A1 e B

37132‘{6’??-7 (Incubation) -J8 s =xor & 59w fedr O wfafafer
IR 92T BT &1 BH W HH Pl Y& A T8 Bl § 8TAife 39
TROT H AR @ RO & SR (S DI T3 T Gamsll & daed fhar
ST 2| afth wadd O1 Afhd ®U W WA & dR # 8 | @ g
FIfts & IR AT TR W o TceAd Jfharg Fefet &l 2 |

HYVIT (Inspiration)- THISI TWROT & dQ, Ah DI AAD AARAT
FAEME & IR § SAFSN AT Sl 2 | g8 W&l § gAY (3787 IgHd T
BT 21 T 37 faaR a1 98 GraT SURT 2 3R e 39 oROT A e
Afthg R SITed 81T B 1 98 §9 oRUT § U 3Melld A7 IROT & 3MMER
R FHRT BT Y4: GIGG A B Fhdl & | I8 & &A1 oY 6 59 Jar
&or § AN & RO ¥ fhar a1 g Hae iR v A §

FITYT (Verification)- A =R # &fp iR fGaRl ok 9#mm=El &
P AR AT BT T HRAT & | §9D URUAEHY FAE H B
HIMeA 8 Whd 2| {8 AWl 4, A1 & IR H Af¥d IHeRI Tha
B AT FRAd B B oy ARk I U8l TROT H IYA S Bl Soxd &

Thdl 8, 39 X8 AW TIRT BT STHd Bl 2 |




I8 UfhAT FABI & | Blelifd Py IR Ifa ARD DI FART &3 B AT
S & Ol =ROT AT 31T ¥ H Udhe B Fad ©, Afth AIY SREeE Al
UROT & °ROT IT I I b AATIT RO T 3T 9¢ Adha ¢ |

6.5.3 YoOAIHGAl 9811 & a¥Id

gedl BT TIRDBT DI Gl H AFCR U 3D FolIcAd AMT Il & | d<i
H GoATHBAT DI I WIBIHD Tl I BRI FHa=ell & w9 H
ST I [hdl & O 9 Wi B 8| gTefif Si—oi 99§ B &,
fRrer ok FHSHERYT BT FHARY AfhAT IFHUAT W Afdd & dfad el @
RTAH GoIAST Bl Td1 ®I UgRT Bl 2 R I8l d& & Ig ufshar
DI GolATHBAT Bl AfRh & oy S gdicared W1 &Rl | el
gedl H gorrHd aadill & e & oy I8 U MR gART & | SRA
(Torrance) (1965) < TRI ¥ Bl el & Fodl UR 30 RIIF B IR
W uiE RAgTdl @ ugdr o & R Bl § Yardid gdeR YRIBA B
@ forg et &1 Ay TR ARy |

o INATH Ul BT THH BN |

o  HUATNH, YEATHS IaRT BT THT B |

o U BHE Bl TN b 9D AaRT &1 Agd 2|

o FH-—FH HRHT & TR & O BEAI & A9 & oy H b
Y |

o THRUT AR URUTHI & AT HeATdhd H FHIRT DN |

o W—UEH e Bl AT B AR FHABI JATHT PN |

GOIHABAT DI AMARD DI HSIAT Bl eI B dlel g2ai & Tl 0y
# Wva Ifofafdl grT AR fhar S \adr 21 AiIfdvelse TRA
(Arieti) (1976) = vRaTfda fhar & & F9ST o/ Hedl IR HQRAI R
U ARG DI FoAIHBAT DI gTal & Al © AT ST PR Feball o |
ST gulHlcA® GHIG (creativogenic society)’ & N H 91 Pl | I
U ST © Sl Golrddhdl dl HICAIed $RAl & | Fecdd Farel & forg
I A= IS —aiaide dR®1 o Ffde fhar g o faar fed
Hourd & 9 ARIRST & forg Afpfas @R g Yifas) arml @
IUALT; (A Sigd & A= ugqell #H) ARGRI® SEudl & Ui
AT, e —3Te AR afe & forg Afgwdr |

I TRE HHITH— vl FIargeT ¥ Ffd dReb 7gaqel & — F HRE
GoTABAT BT TR DI G q7 Fbdl & AT AlhAl H ForADdl b

iy SRl & w9 § T B R Ahd © | SHD AT &fhIT FHIdSE
PIvep W GTAHBA Bl JAIIT B Fbd & | fAmbetdr a1 ToAfadl &R+ &
afd W HeH MM BRS T | GRET B 590l AR A P 9T B BRI
IMAR TR AN Qa—IRRA AFf R =1 aEd ¢ | &9 &1 doRdl, WRoM
DI BHI, THIT BT T B H BloArg, ARgd H Ig—Hddl IUNH Bl
SR B # fawherar ok X¥T ArEadl & <@+ H srqAefar anfe 1 g4
RO H WA B 39 ForiAd R iR A6l & &1 & fog =g
TRIPT BT YT JIHT B ST 2 |

T G,
foofas v
oATHB AT

123



JTH U4 39D

L ERER

124

qrflied Q=G (Mental set) 31V H@raicie  3i1dgdr  (Functional
fixedness) FSTATHGAT R AHRIHD TG STl dTel &I AU RS 2 |

qArAf®  [3=I1a (Mental ser) 8 AGd Aol I AH3M 3R S9a Ufd
yfafear <9 & fuiRa ufemm, Fafa surm a1 wieard e 9 2
I & forv Ife &9+ il aam &7 fhell faey akie 9 |ome= o
2 T O/ 915 § &9 SN dRE BT FEHT BT AEAT HRA 8 Al 89 FHE B
fore St fafy &1 ST BRa B | S AHEEE 3d H BRIR 8T 81, SHDl
ST HRAT Bellfd WHTdd 3R AGeRd & By . Hf—a¥ I8
HHAE AT &9 ST & R®ifdh 890 ARl AR J4TdI FHEEN | g S
2| 9RIe fA=madee 89 & I—arY died W 99 Ghdl & | I8 39
3t # HERd 2 5 399 HEoTd R FH BT 2 Jifh $B USdsil &
frafyd wu | gEEE far ST Jedr g/ ufafsar ) S Jadl 21 39 a'E
AR GOEEl B W bRl @ v SRfera feur o dear @ e forw
gD SeRd BT B g "G fHOad & MgiRd 9fiwe & &R g8

GG A4 & oY qm & w0 H G ST 7

¥&1yicd 31dgdl (Functional fixedness) 5 aead deii &7 S5 fafdre
SUANT AT R & A § @ B UgRT I © | ISR & folg, I74a ddal
O B S b forv & T URTeT Ppad forgd td g8 & forv 8 oife @
B THd BT [doqd el e 9 TN &1 & IR H 9F Fad &,
BT BRSO R Iol< Wgq & folu SUANT fhar ST Adhar g; a1 ukiel &1
Alegd W A Y@ b & foly Y9 /A0e & wY H YA fhar S
AHdT 87

FH1IIHS 319G BT Uh PR & AND [d99 & w0 d afvr fbar
ST AHaT B IE dfe e faey axg b1 e gER fREnT | 99 gn g,
ST AR UR BH & dIex el e & (o] gords [dari 3
T TS 2 |

NJvi-lcH Dl Ea| dol-l

gfth &I GorcHd |HEaAT Bl A= a¥iel iR At & #@reas | agr
ST WHAT & UG GoIAADT B FEANT AT AHAT B BT AW AAgGRT

IR IIATIRT ST B a1V |
godicaasdl @l gicailed dvd & Rigia 797 -

1. B AR & (= Sl & GH 999 & oIy STIRT 2g Sl
A= dve @1 M AEiEl @1 aked < |

2. goTHd IUART & Ui jde AfIgRT fesfad o |

3. gorTHd ARl iR gorrerd ffiefh & forg dicare uae o |

4, TIedd IR FSIN & ARG ¥ dedi Bl Joldd el bl agrdr
q |

5. goMA® BRI H el 8 & (oY JAder UaT v |




6.

GoITcHD Afhed DI geTdl o & oY Whel 3R B8R H H8PP qIarar]
TaT BN — T SATCATATl, HgTee], TWasl, AURURNTA AT |

B e GOIHBAl g H FeId /Y dbeilhl IR Tdl R Fhd o |

3rgar! faa (Divergent Thinking): 34 STT—3TeNT TRIGT | o=
IR FIER HIAT WMHA T SHH FoHADI H FEIAT B dTel
=1 faRT &1 GRoa =71 d Fergdr Wl 2| 39 Ferar ged Bl
forRaa w9, o, Gfid, war onfe & Aregw W v Rt & #ife®
Jieafth & AR Ay ST A 2| 39 dRe Jeai d ARl & gord H
TaTE, HiferddT iR dieldd BT WicarRd by S &1 SR © |

faarrder  (Brainstorming): 3R&H  (Osborn) (1957) &1 faaRmaer
GOIAHGBAT BT AAIed PR & oy A8 SUNH | IJ§ Ul ddbeild
g Rrad ol ¥ I8 onfed & f6 9 9 AfdT § far fa=d
IMA—TR AT R & NS faar giva o | 39 d)g 9 fad
faery v /98 R S g8 |1 9 fSART ¥ o77dT B, S9d IR H STl
A e a1 39 Jfa fey famr ar fofarers ge e ded € 9E
@ forg aR werg feenfader & () IRt &1 geuies 9 & fog
WA &R & A1 8, 39 TR AT @l IMRABT Aol &l (i)
fraR fSar ergyd 81, Sa d'R ©; (iii) faaRl @ S foan
Afde 1, Ia & d8aR ©; 3R (iv) dRT TR gRT YATad &1 a7 &I
A A Rl &1 MU # St Adhd @

G 9 910 W 91 d © fdb Yh—gax &l Urcdrsd, qoi f{zar &R
I A9 DI RHIR NGB [IIREGST T BT S 970 G711

=R |

31 9i9 (De Bono) (1985) @ f¥aw dcw ugfa fodll sl a1
TR BT A 3rerT—ererT uRvedl | <= H WERIAT dRal 8| 9
ggfa # I8 el ® f& dx® edt &1 AMfie 9 9 U oY iR
sl faftre faevamsi & S aR Wrer WY 396 gd ¥ I8 IR @
b S/9 =Ifh |o IOl @ Y B8 GIfdd dreafe [N Sl § |
®Ig | UH Sl UgHAar @ @ 98 fdure fJaq @ fAf¥ed surmi w
gl a1 2| 39 o¥g, I8 Ugfa fafi= uRvedi @ Riaq &1 ureaifzd
FAT 2 T I8 Jorrds et iR FHEMEl 31 3R o Sl ¢ |

1.

Xq AHldheld U 3

IR a9 SR oY fRiaq & 99 3fay W oY |
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OIS & Ugc], 9T 8°

D
p

39 SR H MU A & A Fgaqyl Aedad — Ty A, ok
3R GoTHBA! & IR H ST | s gfshar 9 Sfe A AF1 use] A B

gl SR BRIV P Y9I PR & | I AHARABI Bl J9rdl 7 F Bl
IRP, 3T R PR R GoAHASBT BT SYANT HRD Afh D Siidd Bl

AHE 991 & ol g bl FArS a9 H Rl B © | G T
DI UPIA IR AR B IR H JAT T | FHABI BT & BIA D AR

Ibl BT Ui fhar T IR FHRIT FHRE H S dTell IEmel el Wl
FHAST 1| 9 cral, FoRE &1 upfd &R ROl R = @O |
yaTdT oI H AR WERIAT BR dTel] XTI UR WhTeT STell 13T | 3f
H, U GOHTHAGAT & GUIT 3R SHH WIHS RO B FHsl AT
DI | GoTHDA 9 & A= a8l &1 W goi9 faam a1 |




6.7 WIH UK

guRaia ey Ul SRR € Siel URME s/avel 3R oferd araern
W wY ¥ gRAINT & iR deg dd uged & forg e iR e
U T |

RURTNG wHRIY T w § ST e IRes @ W use S

YRS I[ART, IfId ST, Wdlld 3R YA fhu U | W 3R
gRyiYa =gt 2|

w@rHfas eg—yvmell (Heuristics) qd & 3@l WX EMRT "3rgwa g
frm a1 W g ® 59eT 99T B 8 BRI B forw Sy faar
ST B |

favfas & fafs feedl W AR &= @ik iR o) =71 @& forg fosh
ooy fdwed R ugamr Wt 2|

e fa=ma 9 I IS B 9use &R S ufa ufafhar <9 #
faiRa ufaam, g Surm a1 wieard e 3 2

YbIATcd Adgdl I Iy Aol o S96 fal¥ne SuanT a1 od & dod
# I @ ughiy ¥ 7|

faarR@dy A daie § o'l A 9§ |GgE e # I Rl e
T AR B AABIS fITRT BT IR BT MUfera B 2|

YOI FHTS U9 FANT B HafWd dal § Sl ArTioTa—aikg s
DRDI DI YHBT DI ISR BRD FoTAIHBI DI geral ol 2 |

6.8 —3dhold YAl & IAN

T—3AThol- Ul & I<¥ 1

1. AT AR H 9 OSh §, (6) I/ BfoArs & gade Rerfa &t
Al HR dTell Jel AT, (@) ferd gl ol b g8 aifsd sasen
g O &9 uT &_AT A1Ed € iR () qifvd uReme wra @RA @ forg
MY AT Th UgAd D oY AR BN arel M| ¥8l A
(HemeTeh) e ofaRe dd Uga @ fory fafr=T dlerell ek dadbram
BT STINT BT 2 |

2. QuRAINT FHRell H URMS @ iR e Javer W wU 4
gRYTT B0 € iR o & ugaq & forg e &R oot Suerer
B 2 |

3. USNIRGH A G & U9 d¥Id Pl Hafid $HRdl & Sl AARE
deb Ygas & foly TRU—GR—ARY UfhAT BT Ul IRl & 3R Fad

HEI AR U&H R © |

4. WIRpAH <id ARE I AP A J9IAT A6 B Ar=gansl, FuiRd
gROMSA, IAgfral, garrel, Jedi iR TRl & defid oxd & R
AT A TR IHT 8 AHT ¢ |
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X 3ATdhel- Ul & I<X 2

1.

foir—gvarg wWe 99 8T @ 99 faRy ®U 9 wfed vy & Ao #
Ps oRE & 9c ARh BT W BT § 3R SW oNral © fb A
IMIE g ol forr 2 3R a8 wad &I 1Yl STl © 8IR 39 aR H

T FEGH T ¢ |

Joi ¥fic IR & 9 el [A@eal & gdidg a3 iR R udd
fdpey & foIu s el 3R fauer # forgw @ 21 399 Us fddey ar
WS & oMl 3R BT @1 gl 3R fageryor ave H Agrar ferd
g

Ao | =T fadedi R AR &= &R iR 39 o] &’ & forg
=l faery faden o= ugemr wnfie 2 |

XI—3Thel-l U3l & I<X 3

1.

JFE fIaq uRuR% Je Yed # fIaq &1 Fefid &xar g Sefe
IR a9 o | Bedr fIaq & Wefdd &rar g1 uary fa= &
for=1 R 3k Fwrg=Te Bt 2 |

GOATHBAT & UsgAl H Uars, e, Aifeldhdl iR faar emfie
=

FOATHABAT & SHgEed RO H Afh §dd w9 A IT Afhd wU 4

AT & gR H el Aredl © dfod gorcAd Ulha] e & iR
3T WR W T g |

UROT 2RO

aERIe fasara &1 o @ FuiRa uftsm, Fafia Surm a1 wfeard
D A A B HESET R STB ufer ufdfesar 247

At fSgar arelt gswm &1 SR (i 6.1)

6.9

ShIs & 3Ad A U

1.

2.

frofae @1 ufshar @1 @R |

HARTAT DI Bl B D A= bl TR =2l N |
FOATHBT DI IRATT BN | GoTATHS & aR0N BT IO P |
GOTATHBT BT g &b TXIDI DI ITEAT B |

AR A H PIH—AT qreg g7 Afh 7 qEIRll Bl Y §Y IR
HHAT &7
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Ne: FuTHEd GY GUS 65 HIPHY w&@Id GEL HAEET A,
o [ds7 ¥WEe, §77 T8 Idccll GRT [nfed g7 ®  ATIGSTT
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