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 6-4-2  çHkkoh fu.kZ;u dh j.kuhfr;ka 

6-5  l`tukRedrk 
 6-5-1  l`tukRedrk dh ç—fr vkSj igyw 

 6-5-2  l`tukRedrk ds pj.k 

 6-5-3  l`tukRedrk c<+kus ds rjhds 

6-6  lkjka'k 

6-7  çeq[k 'kCn 

6-8  Lo vkdyu ç'uksa ds mÙkj 

6-9  bdkÃ ds var esa ç'u 

6-10  lanHkZ 

6-11  ikBî lq>ko 

bl bdkÃ dk vè;;u djus ds ckn vki fuEufyf[kr esa l{ke gksaxs% 

• leL;k lekèkku dh ç—fr dh O;k[;k djuk(

• leL;k lekèkku dh ckèkkvksa dk o.kZu djuk vkSj bls lqèkkjus ds rjhdksa ij 
ppkZ djuk(

• fu.kZ;u dh ç—fr vkSj pj.kksa dh O;k[;k djuk( 

• çHkkoh fu.kZ;u dh j.kuhfr;ksa dks fpf=r djuk( 

• l`tukRedrk dk vFkZ le>kuk( vkSj

• l`tukRedrk ds pj.kksa vkSj l`tukRedrk dks c<+kus ds rjhdksa ij ppkZ djukA 

                                                           
* çks- Lokfr ik=k] euksfoKku ladk;] lkekftd foKku fo|kihB] bXuw] uÃ fnYyh 
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fiNyh nks bdkb;ksa esa vkius vfHkof̀Ùk] O;fäRo] Çpru] laosxksa vkSj vfHkizsj.kk tSls 
vkRe ds fofHkUu lglacaèkksa ds ckjs esa lh[kkA bl bdkÃ esa vki vkRe ds vU; 
lglacaèkksa tSls leL;k lekèkku] fu.kZ;u vkSj lt̀ukRedrk ds ckjs esa tkusaxsA gekjs 
vkRe ds ;s lHkh igyw gekjs dkedkt ds rjhdksa vkSj gekjs vklikl ds vU; yksxksa 
ds lkFk ijLij çHkko dks çHkkfor djus esa egRoiw.kZ Hkwfedk fuHkkrs gSaA os gekjs 
Çpru ds rjhdksa dks n'kkZrs gSaA tc ge fdlh Hkh rjg dh leL;k dk lkeuk djrs 
gSa rks ge blds ckjs esa dSls lksprs gSa] leL;k dk fo'ys"k.k djrs gSa] leL;k 
lekèkku ds fy, fofHkUu fodYiksa ij fopkj djrs gSa] fofHkUu fodYiksa esa ls fdlh 
,d dks pqurs gSa] fu.kZ; ysrs gSa vkSj leL;kvksa dks gy djus ds fy, u, ifjçs{;ksa 
,oa rjhdksa dks çkIr djus ds fy, l`tukRedrk dk Hkh mi;ksx djrs gSaA 

euq"; lnSo leL;k lekèkku (problem solving) esa yxs jgrs gSa] fQj ;g leL;k 
pkgs nSfud thou esa gks ;k Ldwy] dk;ZLFky ;k ikjLifjd lacaèkksa esa gksA leL;k,a 
ljy ls ysdj tfVy rd gks ldrh gSaA leL;k lekèkku dk vFkZ gS fd ,slh dksÃ 
leL;k gS ftldk lekèkku fd, tkus dh t:jr gSA blesa fdlh y{; rd igqapuk 
'kkfey gS vkSj bl rjg y{;&funsZf'kr Çpru 'kkfey gSA y{;ksa dks çkIr djus ds 
fy, fofHkUu oSdfYid rjhdksa dk vUos"k.k fd;k tkrk gSA ge gekjs ekStwnk Kku] 
fiNys vuqHkoksa vkSj Hkfo"; ds lanHkZ esa Çpru ds vkèkkj ij leL;kvksa dk lekèkku 
djrs gSaA 

leL;k lekèkku esa rhu ?kVd 'kkfey gksrs gSa & ¼d½ ewy voLFkk tks fd 
leL;k@dfBukÃ dh orZeku voLFkk dks lanÆHkr djrh gS( ¼[k½ yf{kr voLFkk tks 
fd og okafNr voLFkk gS ftls ge çkIr djuk pkgrs gSa( vkSj ¼x½ okafNr ifj.kke 
çkIr djus ds fy, yf{kr voLFkk rd igqapus ds fy, ykxw gksus okys fu;eA blesa 
O;fä ¼lapkyd½ y{; dh voLFkk rd igqapus ds fy, fofHkUu dkS'kyksa vkSj 
rduhdksa dk mi;ksx djrk gSA 

bu rhuksa ds vkarfjd ;k ekufld fp=.k dks leL;k ifj{ks= dgk tkrk gS vFkkZr 
og ifj{ks= ftlesa ge ewy vkSj vafre voLFkk@yf{kr voLFkk dh ladYiuk djrs 
gSa vkSj tgka oSdfYid lekèkku ryk'ks vkSj fu;ksftr fd, tkrs gSaA 

leL;kvksa dks vkerkSj ij nks :iksa esa oÆ.kr fd;k tk ldrk gS tSls 

• lqifjHkkf"kr leL;k,a% ;s ,slh leL;k,a gSa ftUgsa ifjHkkf"kr vkSj oÆ.kr djuk 
vklku gSA leL;k dh ç—fr Li"V gS vkSj lgh lekèkku miyCèk gSa tSls 
igsfy;kaA çkjafHkd voLFkk vkSj yf{kr voLFkk Li"V :i ls ifjHkkf"kr djus 
;ksX; gSa vkSj y{; rd igqapus ds fy, fu;e vkSj j.kuhfr;ka miyCèk gSaA 

• dqifjHkkf"kr leL;k,a% blesa leL;k dh ç—fr Li"V ugÈ gksrh gS vkSj bls 
fof'k"V rjhdksa ls oÆ.kr ugÈ fd;k tk ldrk gS tSls U;k; ;k 'kkafr dks 
ifjHkkf"kr djuk ;k vewrZ fp= cukukA çkjafHkd voLFkk] yf{kr voLFkk] 
lapkyd tSls leL;k ifj{ks= ds lHkh igyw vkSj ç;qä fu;e Li"V vkSj 
ifjHkkf"kr ugÈ gksrs gSaA 
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leL;k lekèkku ds pj.k vkerkSj ij leL;k dks ifjHkkf"kr djus vkSj bls le>us 
ls 'kq: gksrs gSaA fQj blesa leL;k dks gy djus ds oSdfYid rjhdksa ds ckjs esa 
lkspuk] loksZÙke fodYi dks ykxw djuk vkSj var esa okafNr ifj.kke ds lanHkZ esa 
bldk ewY;kadu djuk 'kkfey gSA 

leL;k lekèkku ds pj.k vkerkSj ij lt̀ukRedrk ds pj.kksa dk vuqlj.k djrs gSa 
ftudk lt̀ukRedrk lacaèkh [kaM esa foLrkj ls o.kZu fd;k x;k gSA 

(Trial and error)  tSlk fd uke ls ladsr feyrk gS] blesa 
fdlh leL;k dks csrjrhc rjhds ls fofHkUu rjhdksa dks vktekdj gy djuk 
'kkfey gSA tc rd gesa dksÃ lgh lekèkku ugÈ fey tkrk] rc rd ge ç;kl 
vkSj =qfV ds vkèkkj ij ,d ds ckn ,d lekèkku dk ç;kl djrs jgrs gSaA ;g 
;kaf=d rjhds ls dke djrk gS vkSj T;knk çHkkoh ugÈ gSA 

(algorithms)  ;g leL;kvksa dks gy djus dk ,d vU; rjhdk gS tks 
lekèkku rd igqapus ds fy, pj.k&nj&pj.k çfØ;k dk ikyu djrk gSA blds 
ifj.kkeLo:i lnSo ,d lgh lekèkku feysxkA lekèkku rd igqapus esa gkykafd 
yack le; yxrk gS D;ksafd ;g O;ofLFkr rjhds ls ,d&,d djds fodYiksa dk 
vUos"k.k djrk jgrk gSA 

Heuristics  ;g leL;k lekèkku dk rqyukRed :i 
ls lcls rst+ vkSj lcls çHkkoh rjhdk gSA ge laHkor% ç;kl vkSj =qfV dk mi;ksx 
lnSo ugÈ dj ldrs gSa ;k gekjs ikl leL;k lekèkku ds ,YxksfjFke rjhds dk 
mi;ksx djus dh FkdkÅ çfØ;k ls xqtjus ds fy, i;kZIr le; ugÈ gksrk gSA ge 
lekèkku l`ftr djus ds fy, daI;wVj esa ,Yxksfjne dk mi;ksx dj ldrs gSa ijarq 
euq"; ds :i esa gesa vius nSfud thou esa leL;kvksa dks gy djus ds fy, dqN 
vkSj pkfg,A ;gka LokuqHkfod 'kksèk&ç.kkyh ,d csgrj mikxe gS tks ÞvuqHko fl) 
fu;e ¼rule of thumb½Þ dks lanÆHkr djrk gSA bldk vFkZ gS fd LokuqHkfod 
'kksèk&ç.kkyh iwoZ vuqHkoksa ij vkèkkfjr ljy fu;e gS ftldk mi;ksx leL;k dks 
gy djus ds fy, fd;k tkrk gSA bl rjg blesa pj.k&nj&pj.k rjhds ls çR;sd 
laHkkfor lekèkku dk ç;kl ugÈ fd;k tkrk gS cfYd ;g fofèk fiNys lcdksa vkSj 
vuqHkoksa ds vkèkkj ij lekèkku ij cqf)eÙkk iw.kZ vanktk yxkdj pj.kksa dks de dj 
nsrh gSA ,YxksfjFke dh rjg LokuqHkfod 'kksèk&ç.kkyh gkykafd lnSo lgh lekèkku 
dh vksj ugÈ ys tkrh gS ysfdu ;g ç;kl vkSj =qfV i)fr ds foijhr laHkkfor 
lekèkkuksa dks de djds lgh lekèkku çkIr djus dh laHkkouk dks c<+krh gSA 

iwoZxkeh [kkst (backward search)] lkèku var fo'ys"k.k (means end analysis) 
vkfn fofHkUu çdkj dh LokuqHkfod 'kksèk&ç.kkyh fofèk;ksa dk mi;ksx fd;k tkrk gSA 
tSlk fd uke ls irk pyrk gS] iwoZxkeh [kkst yf{kr voLFkk ;k okafNr ifj.kke ls 
'kq: gksrh gS vkSj ewy voLFkk dh vksj ihNs dh vksj c<+rh gS] tSls] HkwyHkqyS;k 
leL;k dks gy djus esa ;fn vki vafre voLFkk ls Vªsl djuk 'kq: djsa rks vkids 
fy, de le; esa çkjafHkd voLFkk esa igqapuk vklku gks tkrk gSA lkèku var 
fo'ys"k.k esa] var dh igpku dh tkrh gS vkSj orZeku voLFkk ,oa yf{kr voLFkk ds 
chp ds varj dks de djus ds fy, fofHkUu lkèkuksa dk mi;ksx fd;k tkrk gSA ;g 
nksuksa voLFkkvksa ds chp mi y{;ksa dks fpfàr djus vkSj çfØ;k esa varjky dks de 
djus dk ç;kl djrk gSA 
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(insight)  var–Zf"V Hkh leL;k dks gy djus dh ,d vU; j.kuhfr gSA 
;gka lekèkku O;fä ds ikl vpkud vkrk gS blfy, bls var–Zf"V dgk tkrk gSA 
;g ÞvgkÞ(Aha) vuqHko ;k Þ;wjsdkÞ {k.k dh rjg gSA tc dksÃ O;fä vU; phtksa esa 
O;Lr gksrk gS rc var–Zf"V esa eu esa vuqHkoksa dks iqu% O;ofLFkr djuk 'kkfey gS 
vkSj fQj O;fä dks vpkud lekèkku fn[kkÃ nsrk gSA 

leL;k lekèkku fofHkUu dkjdksa ls çHkkfor gks ldrk gSA leL;k ds ckjs esa mfpr 
tkudkjh vkSj rF;ksa dk vHkko] leL;k ds ckjs esa le> dh deh] leL;k lekèkku 
rduhdksa ,oa çfØ;k dk Kku ugÈ gksuk] vO;ofLFkr gksuk] èkS;Z ,oa leL;k dks gy 
djus esa çfrc)rk dk vHkko bu dkjdksa esa 'kkfey gSaA 

O;fä dh leL;k lekèkku {kerk dks çHkkfor djus okyh dqN ckèkk,a fuEufyf[kr 
gSaA 

dÃ ckj ge viuh fuf'pr vkSj fuèkkZfjr ekU;rkvksa ds dkj.k leL;k dks oSdfYid 
–f"Vdks.k ls ugÈ ns[k ikrs gSaA ekufld foU;kl O;fä ds vrhr ds vuqHkoksa ds 
vkèkkj ij lksp ds ,d fuf'pr iSVuZ dks lanÆHkr djrk gSA bl rjg ge vktek, 
x, vkSj ij[ks x, ekxks±@lekèkkuksa ls vkxs ns[kus esa l{ke ugÈ gks ikrs gSa ftlls 
leL;k lekèkku esa ckèkk mRiUu gksrh gSA ge ogh ns[krs gSa tks ge ns[kuk pkgrs 
gSaA vki l`tukRedrk lacaèkh [kaM esa bl ckjs esa vfèkd tkusaxsA 

 Hk; ds gekjs laosx ,oa xyfr;ka djus ds çfr nqÇ'prk gesa ruko 
dh vksj ys tkrs gSa vkSj ge phtksa dks mfpr ifjçs{; esa ugÈ ns[k ikrs gSaA blls 
vkxs çHkkoh leL;k lekèkku esa ckèkk mRiUu gksrh gSA ge leL;k dks gy djus esa 
foQyrk ds Mj ls tksf[ke ysus ls cprs gSaA 

 ;g ckèkk,a leL;k lekèkku ds fy, ckèkk cuus okys O;fä ds 
HkkSfrd vkSj lkekftd okrkoj.k lacaèkh dkjdksa dks lanÆHkr djrh gSaA tSls] lg;ksx 
dh deh] mfpr laçs"k.k dk vHkko] ewyHkwr <kaps dk vHkko] ruko vkfnA 

a% blesa O;fä dh laL—fr ls çHkkfor leL;k lekèkku dks 
çHkkfor djus okyh mldh ekU;rk,a] fuèkkZfjr èkkj.kk,a] vfHkof̀Ùk;ka] iwokZxzg] ewY; 
vkSj O;ogkjksa dk lanHkZ fufgr gSA 

1-  leL;k lekèkku ds rhu ?kVd dkSu ls gSa\ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 
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2-  lqifjHkkf"kr leL;kvksa dh ifjHkk"kk nsaA 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

3-  ,Yxksfjne D;k gS\ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

4-  leL;k lekèkku dh lkaL—frd ckèkkvksa dh O;k[;k djsaA 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

fdl le; mBuk gS ;k lksuk gS\ lIrkgkar ij dkSu lh fQYe ns[kuh gS\ ;k 
dgkfu;ksa dh dkSu lh fdrkc i<+uh gS\ fdlls nksLrh dh tk,\ dkSu ls ikBîØe 
esa ços'k fy;k tk,\ eSa dkSu lk dfj;j viukÅa\ 'kknh dh tkuh pkfg, ;k ugÈ\ 
eSa fdl 'kgj esa jguk vkSj cluk pkgrk@pkgrh gw¡\ vkfnA 

gesa vius thou esa cgqr ls fu.kZ;u (decision making) djus gksrs gSaA ;s fu.kZ; 
fnu&çfrfnu ds thou ls lacafèkr vkSj@;k thou ds çeq[k fu.kZ; gks ldrs gSaA 
gekjh fnup;kZ vkSj vknrksa ds dkj.k fnu&çfrfnu ds fu.kZ;u vklku gksrk gSaA 
gkykafd vè;;u] dfj;j] 'kknh] ?kj [kjhnus] foÙk ;k O;olk; esa fuos'k] 
ukSdjh@'kgj cnyus vkfn tSls çeq[k fu.kZ;ksa ds ekeys esa gesa vfèkd Çpru dh 
t:jr gksrh gSA buesa gesa fu.kkZ;d gksuk iM+rk gS vkSj dne mBkus iM+rs gSaA 
thou ds ;s egRoiw.kZ fu.kZ; pwafd gekjs thou dks mYys[kuh; :i ls çHkkfor 
djsaxs] gesa fu.kZ;u esa nqÇ'prk dk lkeuk djuk iM+rk gSA dÃ ckj ge vius 
fodYiksa ds ifj.kkeksa ls Hk;Hkhr gks ldrs gSa vkSj blfy, fu.kZ;u ls cprs gSa 
¼,aMjlu] 2003½A 

fu.kZ;u ds ckn fo'ks"kdj dfBu fu.kZ; ds ekeys esa] fu.kZ; i'pkr [ksn (post-
decision regret) Hkh gks ldrk gSA O;fä dks [ksn gksrk gS vkSj mls yxrk gS fd 
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mlus 'kk;n xyr fu.kZ; fy;k gS vkSj og Lo;a dks nks"k nsrk gS vkSj blds ckjs esa 
cqjk eglwl djrk gSA 

fu.kZ;u esa fofHkUu fodYiksa ij fopkj djuk vkSj fQj ykxw djus ds fy, fo'ks"k 
fodYi ij igqapuk 'kkfey gSA çR;sd fodYi ds i{k vkSj foi{k dk ewY;kadu fd;k 
tkrk gS] çR;sd ekeys esa ifj.kkeksa ij fopkj&foe'kZ fd;k tkrk gS vkSj fQj fdlh 
fo'ks"k fodYi ij igqapk tkrk gSA 

fu.kZ;u esa fofHkUu pj.k 'kkfey gSa ¼fd'kZ] MQh ,oa ,VokVj ¼Kirsh] Duffy & 
Atwater½] 2015½A 

• pqukSrh Lohdkj djuk% lcls igys vkidks ml leL;k dh igpku djus dh 
t:jr gS ftldk vki lkeuk dj jgs gSaA oLrqr% elys D;k gSa vkSj vkids 
}kjk fu.kZ; fy, tkus dh t:jr D;ksa gS\ 

• fodYiksa dh [kkst% ;gka vki leL;k ds lekèkku ds fy, miyCèk lHkh laHkkfor 
fodYiksa dh ryk'k djrs gSa vkSj buesa ls çR;sd ds ckjs esa tkudkjh ,df=r 
djrs gSaA 

• fodYiksa dk ewY;kadu% loksZÙke laHko fodYi [kkstus ds fy, çR;sd fodYi dh 
etcwfr;ksa vkSj lhekvksa ij fopkj fd;k tkrk gSA 

• çfrc)rk fuèkkZfjr djuk% blesa vkids }kjk p;fur fd, x, loksZÙke laHkkfor 
fodYi dks ykxw djuk ;k ml ij dk;Z djuk 'kkfey gSA 

• vius fu.kZ; dk vkdyu djuk% fu.kZ;u ds ckn vkids }kjk okafNr urhtksa 
vkSj ifj.kkeksa ds lanHkZ esa bldk vkdyu fd, tkus dh t:jr gSA blls 
vkidks vkidh fu.kZ; çfØ;k ij eaFku ds fy, t:jh çfrfØ;k çkIr gksxhA 
blls vkidks vius fu.kZ;u ds dkS'ky dks vkSj vfèkd csgrj cukus esa lgk;rk 
feysxhA 

• Lohdkj djuk vkSj tkus nsuk% ,d ckj fu.kZ;u ds ckn ifj.kke tks Hkh gks] ml 
ij iNrkus ds ctk; mls Lohdkj djuk cqf)ekuh gSA çklafxd fLFkfr esa 
O;fä tks Hkh fu.kZ; ysrk gS] og vkerkSj ij ml fo'ks"k fLFkfr esa mlds 
vuqlkj lokZfèkd lgh fu.kZ; gksrk gSA ckn esa phtsa cny ldrh gSa] fLFkfr;ka 
cny ldrh gSa] ifjçs{; vkSj çkFkfedrk,a cny ldrh gSaA blfy, vrhr ds 
ckjs esa iNrkrs jgus ds ctk;] ifjçs{; gkfly djuk vkSj vkxs c<+uk vkSj 
orZeku ,oa Hkfo"; dks csgrj cukus ds ckjs esa lkspuk lcls vPNk gSA 

fdlh Hkh fu.kZ; dks O;fä vkSj lanHkZ ds vuqlkj gh çHkkoh ekuk tkrk gSA ,slk gks 
ldrk gS fd tks fodYi ;k fu.kZ; vkids fy, vPNk gks] og nwljs O;fä ds fy, 
vPNk ugÈ gksA blfy, fu.kZ; dks O;fä dh fo'ks"krkvksa vkSj mlds 
lkekftd&lkaL—frd lanHkZ dks è;ku esa j[krs gq, vkèkkfjr fd;k tkuk pkfg,A 

gkykafd çHkkoh fu.kZ;u esa lgk;d dqN fuEufyf[kr Çcnqvksa ij è;ku fn;k tk 
ldrk gSA 
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% Lo;a ds ckjs esa tkuuk egRoiw.kZ gS D;ksafd 
vkids fu.kZ;ksa ds ifj.kkeksa dks dsoy vki gh dks >syuk gksxkA blfy, O;fä dks 
viuh vfHkof̀Ùk;ksa] ewY;ksa] thou ds çfr –f"Vdks.k vkSj thou ds y{;ksa vkfn ds ckjs 
esa irk gksuk pkfg, rkfd O;fä }kjk fy, x, fu.kZ;ksa mlds vuq:i gksaA 

% csgrj fu.kZ;ksa dks lqxe cukus ds fy, leL;k ls 
lacafèkr çklafxd tkudkjh ;k MsVk csgn egRoiw.kZ gSA O;fä;ksa }kjk rF;ksa ij è;ku 
dsafær djus] fodYiksa dk fo'ys"k.k djus vkSj fu"d"kZ fudkys tkus dh t:jr gSA 
blls fu.kZ;ksa ds lacaèk esa csgrj ewY;kadu esa lgk;rk feysxhA 

% blesa fodYiksa dks lwphc) djuk vkSj fQj çR;sd 
fodYi ds i{k vkSj foi{k esa fy[kuk 'kkfey gSA blls çR;sd fodYi ;k ilan ds 
ykHkksa vkSj dfe;ksa dh rqyuk djus vkSj fo'ys"k.k djus esa lgk;rk feysxhA dkxt 
ij fy[ks tkus ij phtksa dh dYiuk djus esa Hkh vklkuh gksrh gSA ;gka mís'; ;g 
gS fd nksuksa dks rkSyk tk, vkSj U;wure ykxr ;k {kfr ds lkFk vfèkdre ykHk dk 
y{; j[kk tk,A 

1-  fu.kZ;&i'pkr [ksn D;k gS\ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

2-  cSysal 'khV rS;kj djus ls vki D;k le>rs gSa\ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

3-  fu.kZ;u dks ifjHkkf"kr djsaA 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 
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D;k vkidks uhps nks Çcnq fn[kkÃ ns jgs gSa\ 

  

vc] vki ,d isafly@isu ysa vkSj bu nksuksa Çcnqvksa dks tksM+ nsaA vkius bu Çcnqvksa 
dks dSls feyk;k\ lcls vfèkd laHkkouk ;gh gS fd vkius bUgsa tksM+us ds fy, 
Çcnqvksa ds chp ,d lhèkh js[kk [kÈph gksxhA ysfdu D;k vki bu nks Çcnqvksa dks 
feykus ds oSdfYid rjhdksa ds ckjs esa lksp ldrs gSa\ dksf'k'k djsa vkSj ns[ksaA 

l`tukRedrk (creativity) D;k gS\ ge lHkh vyx&vyx lhek rd lt̀ukRed gSaA 
thou dh fofoèk ifjfLFkfr;ksa vkSj pqukSfr;ksa dk lkeuk djus ij geus dHkh u dHkh 
l`tukRed Çpru dk çn'kZu fd;k gSA bls fo'ks"k çdkj dk leL;k lekèkku dgk 
tk ldrk gSA l̀tukRedrk ikjaifjd lksp ls ijs tkrh gS vkSj leL;k dk u, 
rjhds ls lekèkku djrh gSA ;g O;fä esa vkSj mlds }kjk mi;ksx fd, x, 
mikxeksa esa fof'k"Vrk dks n'kkZrh gSA nks Çcnqvksa dks feykus ds mi;qZä dk;Z esa] vki 
frjNh js[kk,a] ygjnkj js[kk,a ;k ;gka rd fd foLrkfjr js[kk,a [kÈpdj Hkh ,slk 
dj ldrs gSaA 

l`tukRedrk dks yksxksa] vkfo'dkj'khy dk;ks± ;k mRiknksa] laxhr ;k dyk—fr@ 
ewÆrdyk tSlh uÃ jpuk] ;k fdlh oSKkfud fl)kar ds lanHkZ esa oÆ.kr fd;k tk 
ldrk gSA nwljs 'kCnksa esa] ge l`tukRedrk dks eq[;r% O;fä ;k fdlh ewrZ mRikn 
;k ml O;fä dh uÃ jpuk ds lacaèk esa lanÆHkr djrs gSaA ge fofHkUu fof'k"V 
fo'ks"krkvksa ds lanHkZ esa jpukRed O;fä;ksa dk Hkh o.kZu djrs gSaA 

l`tukRedrk dks fofHkUu rjhdksa ls oÆ.kr vkSj ifjHkkf"kr fd;k x;k gSA ;g 
l`tukRed fopkjksa vkSj laHkkoukvksa rd igqapus ;k l`ftr djus dh {kerk gSA blesa 
lekèkku rd igqapus ds fy, u, vkSj ewy rjhdksa ls lkspuk 'kkfey gSA bl rjg 
l`tukRedrk ekSfydrk ij cy nsrh gS gkykafd ekSfydrk lnSo l̀tukRedrk ugÈ 
gksrh gS D;ksafd vlkekU; vkSj u, fopkj j[kus dk vFkZ ;g ugÈ gS fd ,sls fopkj 
lnSo gh vFkZiw.kZ ;k lekt ds fy, mi;qä vkSj çklafxd gksrs gSaA blfy, 
uohurk@ekSfydrk] çklafxdrk ;k mi;ksfxrk vkSj O;kogkfjdrk ds lkFk&lkFk 
pyuh pkfg,A 

vU; 'kksèkdrkZ ¼judks ,oa tSxj ¼Runco & Jaeger½] 2012½ tc ;g crkrs gSa fd 
l`tukRedrk ds fy, ekSfydrk egRoiw.kZ gS ijarq i;kZIr ugÈ gS rks mUgksaus Hkh 
bldk leFkZu fd;k gSA l`tukRedrk ds fy, ¼mi;ksfxrk] fQV ;k mi;qärk ds 
:i esa½ ekSfydrk vkSj çHkko'khyrk nksuksa dh t:jr gksrh gSA 

usosy] 'k‚ vkSj lkbeu ¼Newell] Shaw and Simon½ ¼1963½ us l`tukRedrk ds 
fy, pkj ekunaM lq>k, gSaA fdlh gy dks lt̀ukRed ekus tkus ds fy, blds 
}kjk ,d ;k vfèkd ekunaM iwjs fd, tkus pkfg,% 

• blesa O;fä ;k lekt ds fy, uohurk vkSj mi;ksfxrk gks 

• blesa ;g visf{kr gS fd ge mu fopkjksa dks vLohdkj djsa ftUgsa geus igys 
Lohdkj fd;k Fkk 
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• ;g rhoz çsj.kk vkSj –<+rk dk ifj.kke gksA 

• ;g fdlh ,slh leL;k dks Li"V djrk gks tks ewyr% vLi"V FkhA 

l`tukRedrk esa D;k 'kkfey gS\ l̀tukRedrk ds igyqvksa dks tkuus ls yksxksa esa 
l`tukRedrk dks ekius ;k mldk vkdyu djus ds fy, ijh{k.k rS;kj djus esa 
lgk;rk fey ldrh gSA fxyQksMZ ¼1950½ ds vuqlkj] l̀tukRedrk esa 

(convergent thinking) (divergent 
thinking) 'kkfey gSA vfHklkjh (conventional set 
pattern) esa Çpru dks lanÆHkr djrk gS tcfd vilkjh Çpru 

(out of the box thinking) dks lanÆHkr djrk gSA vilkjh Çpru esa 
vyx&vyx fopkj vkSj laHkkouk,a ekStwn jgrs gSa] mnkgj.k ds fy,] ;g lkspsa fd 
vki ,d b±V dk fdrus rjhdksa ls mi;ksx dj ldrs gSaA gekjh f'k{kk ç.kkyh vke 
rkSj ij vilkjh Çpru ls vfèkd vfHklkjh Çpru dks çksRlkfgr djrh gS ftlesa 
Nk=ksa ls Þvf}rh;Þ mÙkjksa ds ctk; ÞlghÞ mÙkj çnku djuk visf{kr gksrk gS 
¼dSeksjks&çsE;wftd ¼Chamorro&Premuzic½] 2015½A 

vilkjh Çpru ds egRo dks uhps fp= 6-1 esa n'kkZÃ xÃ *ukS&Çcnq* leL;k }kjk 
n'kkZ;k tk ldrk gSA blds fy, lHkh ukS Çcnqvksa dks lHkh Çcnqvksa ls xqtjus okyh 
js[kkvksa }kjk isafly dks dkxt ij ls mBk, fcuk vkSj fcuk ihNs eqM+s *pkj* lhèkh 
js[kkvksa dh lgk;rk ls tksM+s tkus dh t:jr gSA 

 

 

tSlk fd vki ns[ksaxs] blds lekèkku rd igqapus ds fy, vkidks vilkjh  dh 
t:jr gSA vkerkSj ij] ge funsZ'kksa ls vkxs ugÈ lksprs gSaA funsZ'kksa esa ;g mYys[k 
ugÈ fd;k x;k gS fd O;fä M‚V~l ls vkxs ugÈ c<+ ldrk gSA ;fn O;fä bl 
iafä ij fopkj djs rks bldk lekèkku gks ldrk gSA vki bdkÃ ds var esa vki 
lekèkku ns[k ldrs gSaA 

bl rjg vilkjh Çpru l`tukRedrk ds çeq[k igyqvksa esa ls ,d gSA blesa 
fuEufyf[kr pkj çfØ;k,a@igyw 'kkfey gSa] 

• (Fluency)  ;g n'kkZrk gS fd O;fä fdruh rsth ls u, fopkj lksp 
ldrk gSA ;g 'kCnksa] fopkjksa] vfHkO;fä ;k lac)ksa ds ckjs esa gks ldrk gSA 
mnkgj.k ds fy,] fuÆn"V v{kj tSls P okys 'kCn fy[ksa tSls *pot*] *hop*] 
*option* vkfn ¼'kCn çokg½( mu rjy inkFkks± ds uke crk,a tks Toyu'khy gSa 
¼fopkjkRed çokg½( vkSj leku vFkZ okys fy[ksa ¼lac)rk çokg½A 

• (Flexibility)  ;g fdlh fo'ks"k oLrq ds fofHkUu mi;ksxksa ds ckjs esa 
lkspus tSls fofoèk fopkjksa dks mRiUu djus dh {kerk dks lanÆHkr djrk gS] 
mnkgj.k ds fy,] jLlh ;k lekpkj i= ds mi;ksx ds fofHkUu rjhdksa dh lwph 
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cuk,aA blesa oLrq,a cukus dh xfrfofèk;ka Hkh 'kkfey gSa tSls nh xÃ vk—fr;ksa 
ds lsV dk mi;ksx djds fuÆn"V oLrq,a fpf=r djukA 

•  (Originality)  blesa fopkjksa dh fof'k"Vrk ;k uohurk lanÆHkr gSA 
;g ,sls fopkj mRiUu djus dh {kerk gS tks vlkekU;] lkaf[;dh; :i ls 
vuwBs vkSj vçdV gksaA 

• (Elaboration)  blesa fopkj dks fodflr djus vkSj mldk o.kZu 
djus dh {kerk 'kkfey gS tSls fdlh dkYifud ?kVuk ds ifj.kkeksa ds ckjs esa 
lkspukA mnkgj.k ds fy, ;fn gesa uÈn dh t:jr ugÈ gks rks D;k gksxk\ 

l`tukRedrk ,d tfVy çfØ;k gSA ;g ,dk,d ?kfVr ugÈ gksrhA blesa le; 
yxrk gS ijarq jpukRed fopkj fctyh pedus dh rjg vpkud çdV gksrs gSaA 
xzkge o‚Yl ¼GrahamWalls½ ¼1926½ ds vuqlkj] lt̀ukRedrk esa pkj eq[; pj.k 
'kkfey gSa% 

(Preparation) - bl pj.k esa O;fä leL;k dks le>us dk ç;kl djrk 
gSA vkbaLVhu us dgk Fkk] Þfdlh leL;k dks lw=c) djuk vdlj blds lekèkku 
ls Hkh vfèkd t:jh gksrk gSÞA bl rjg leL;k ds ckjs esa foLrkjiwoZd tkuus ij 
vfèkd è;ku fn, tkus dh t:jr gksrh gSA eSdoFkZ ¼Mackworth½ ¼1965½ dk 
fopkj gS fd leL;k ds lekèkku dh rqyuk esa leL;k dk irk yxkuk vfèkd 
egRoiw.kZ gSA ml lgh leL;k dh [kkst djuk egRoiw.kZ gS ftls gy fd;k tkuk 
t:jh gSA blds fy, leL;k ds ckjs esa iwjh tkudkjh ,df=r fd, tkus dh 
t:jr gS rkfd leL;k dh igpku djus] mldk fo'ys"k.k djus vkSj mls le>us 
esa lgk;rk fey ldsA blds vykok] blesa y{; fuèkkZfjr djuk vkSj leL;k ds 
lekèkku ds fy, fopkj mRiUu djuk 'kkfey gSA 

(Incubation) -;g foJke pj.k gS ftlesa O;fä fdlh Hkh xfrfofèk esa 
'kkfey ugÈ gksrk gSA de ls de dksÃ çR;{k xfrfofèk ugÈ gksrh gS gkykafd bl 
pj.k esa rS;kjh ds pj.k ds nkSjku ,d= dh xÃ lHkh lwpukvksa dk lalkèku fd;k 
tkrk gSA O;fä lpsru ;k lfØ; :i ls leL;k ds ckjs esa ugÈ lksprk gS ijarq 
O;fä ds Hkhrj vpsru Lrj ij lt̀ukRed çfØ;k,a pyrh jgrh gSaA 

(Inspiration)-  bUd;wcs'ku pj.k ds ckn] O;fä dks vpkud leL;k 
lekèkku ds ckjs esa tkudkjh fey tkrh gSA nwljs 'kCnksa esa blls *vgk* vuqHko çkIr 
gksrk gSA ,d u;k fopkj ;k uÃ laHkkouk mHkjrh gSa vkSj O;fä bl pj.k esa vfèkd 
lfØ; vkSj tkx:d gksrk gSA og bl pj.k esa çkIr vkyksd ;k çsj.kk ds vkèkkj 
ij leL;k dk iqu% lw=c) Hkh dj ldrk gSA ;g è;ku fn;k tk, fd bl *;wjsdk* 
{k.k esa rS;kjh ds pj.k esa fd;k x;k i;kZIr Çpru vkSj ç;kl 'kkfey gSaA 

(Verification)-  bl pj.k esa O;fä fQj fopkjksa vkSj lekèkkuksa ds 
vkdyu vkSj lR;kiu dk ç;kl djrk gSA blds ifj.kkeLo:i lekèkku esa dqN 
la'kksèku gks ldrs gSaA dqN ekeyksa esa] leL;k ds ckjs esa vfèkd tkudkjh ,df=r 
djus ;k l`ftr djus ds fy, O;fä dks igys pj.k esa okil tkus dh t:jr gks 
ldrh gS] bl rjg vfèkd *rS;kjh* dh t:jr gksrh gSA 
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;g çfØ;k pØh; gSA gkykafd dÃ ckj ;fn O;fä dks leL;k {ks= dk leqfpr 
Kku gS rks pj.k fdlh vyx Øe esa çdV gks ldrs gSa] O;fä lhèks bUD;wcs'ku ;k 
çsj.kk ds pj.k ;k ;gka rd fd lR;kiu pj.k rd vkxs c<+ ldrk gSA 

cPpksa dks o;Ldksa dh rqyuk esa vkerkSj ij vfèkd lt̀ukRed ekuk tkrk gSA cPpksa 
esa l`tukRedrk dks mu çrhdkRed [ksyksa ;k dYiuk'khy laHkkoukvksa ds :i esa 
ns[kk tk ldrk gS ftlesa os 'kkfey gksrs gSaA gkykafd tSls&tSls cPps cM+s gksrs gSa] 
f'k{kk vkSj lekthdj.k dh gekjh çfØ;k vuq:irk ij vfèkd è;ku dsafær djrh gS 
ftlesa l`tukRedrk dks nckus dh ço`fÙk gksrh gS vkSj ;gka rd fd ;g çfØ;k 
mudh lt̀ukRedrk dh vfHkO;fä ds fy, mUgsa grksRlkfgr Hkh djrh gSA Ldwyh 
cPpksa esa l`tukRed {kerkvksa ds fodkl ds fy, ;g ,d xaHkhj pqukSrh gSA V‚jsal 
¼Torrance½ ¼1965½ us rhljh ls NBh d{kk ds cPpksa ij vius vè;;u ds vkèkkj 
ij ikap fl)karksa dh igpku dh gS ftUgsa Nk=ksa esa jpukRed O;ogkj iqjL—r djus 
ds fy, f'k{kdksa dks ykxw djuk pkfg,A 

• vlkekU; ç'uksa dk lEeku djsaA 

• dYiuk'khy] jpukRed fopkjksa dk lEeku djsaA 

• vius Nk=ksa dks n'kkZ,a fd muds fopkjksa dk egRo gSA 

• dHkh&dHkh ewY;kadu ds [krjs ds fcuk Nk=ksa ds *vH;kl ds fy,* dqN fd;k 
tk,A 

• dkj.kksa vkSj ifj.kkeksa ds lkFk ewY;kadu esa lekfgr djsaA 

• Lo&igy f'k{kk dks çksRlkfgr djsa vkSj bldk ewY;kadu djsaA 

l`tukRedrk dh vfHkO;fä dks dYiuk dks míhIr djus okys cPpksa ds [ksyksa ds :i 
esa ljy xfrfofèk;ksa }kjk çksRlkfgr fd;k tk ldrk gSA euksfo'ys"kd ,fj;sVh 
¼Arieti½ ¼1976½ us çLrkfor fd;k gS fd lekt vius ewY;ksa vkSj lalkèkuksa }kjk 
vius ukxfjdksa dh l`tukRedrk dks c<+kok ns ldrk gS ;k ckfèkr dj ldrk gSA 
mUgksaus creativogenic society  ds ckjs esa ckr dhA ;g 
,slk lekt gS tks l`tukRedrk dks çksRlkfgr djrk gSA jpukRed lekt ds fy, 
mUgksaus fofHkUu lkekftd&lkaL—frd dkjdksa dks fuÆn"V fd;k gS tSls fcuk fdlh 
HksnHkko ds lHkh ukxfjdksa ds fy, lkaL—frd ¼vkSj dqN HkkSfrd½ lkèkuksa dh 
miyCèkrk( ¼ekuo thou ds fofHkUu igyqvksa esa½ lkaL—frd míhidksa ds çfr 
[kqykiu( vyx&vyx fopkjksa vkfn ds fy, lfg".kqrkA 

bl rjg lkekftd&lkaL—frd okrkoj.k ls lacafèkr dkjd egRoiw.kZ gSa – ;s dkjd 
l`tukRedrk dh vfHkO;fä dks lqxe cuk ldrs gSa ;k O;fä;ksa esa l`tukRedrk ds 
çfr ckèkkvksa ds :i esa Hkh dk;Z dj ldrs gSaA blds vykok O;fäxr euksoSKkfud 
dkjd Hkh lt̀ukRedrk dks çHkkfor dj ldrs gSaA foQyrk ;k xyfr;ka djus ds 
çfr Hk; lcls vke dkjd gSA lqj{kk dh bPNk vkSj vKkr ds Hk; ds dkj.k 
vkerkSj ij yksx iwoZ&ifjfpr ekxZ ij pyuk pkgrs gSaA Çpru dh dBksjrk] çsj.kk 
dh deh] leL;k dks vyx djus esa dfBukÃ] lh[kus esa cgq&laosnh mikxe dk 
mi;ksx djus esa foQyrk vkSj nwjLFk lkgp;ks± dks ns[kus esa vleFkZrk vkfn Hkh bu 
dkjdksa esa 'kkfey gSA buls l`tukRed fopkj vkSj phtksa dks djus ds fy, u, 
rjhdksa dk vUos"k.k lhfer gks tkrk gSA 
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(Mental set) (Functional 
fixedness) l`tukRedrk ij udkjkRed çHkko Mkyus okys nks egRoiw.kZ dkjd gSaA 

 (Mental set) ls rkRi;Z phtksa dks le>us vkSj muds çfr 
çfrfØ;k nsus ds fuèkkZfjr çfreku] fu;fer mikxe ;k :f<+oknh rjhds ls gSA 
mnkgj.k ds fy, ;fn geus fdlh leL;k dks fdlh fo'ks"k rjhds ls lekèkku fd;k 
gS rks tc ckn esa ge mlh rjg dh leL;k dk lkeuk djrs gSa rks ge lekèkku ds 
fy, mlh fofèk dk mi;ksx djrs gSaA tks lekèkku vrhr esa dkjxj jgk gks] mldk 
mi;ksx djuk gkykafd LokHkkfod vkSj O;kogkfjd gS fQj Hkh dHkh&dHkh ;g 
lekèkku leL;k cu tkrk gS D;ksafd ge ljy vkSj çHkkoh lekèkkuksa ls pwd tkrs 
gSaA ekufld foU;kllgk;d gksus ds lkFk&lkFk ckèkd Hkh cu ldrk gSA ;g bl 
vFkZ esa lgk;d gS fd blls laKkukRed Hkkj de gksrk gS D;ksafd dqN igyqvksa dk 
fu;fer :i ls lekèkku fd;k tk ldrk gS@çfrfØ;k nh tk ldrh gSA bl rjg 
gekjs lalkèkuksa dks ,sls dk;ks± ds fy, lajf{kr fd;k tk ldrk gS ftuds fy, 
budh t:jr gksrh gSA nwljh rjQ Çpru ds fuèkkZfjr çfreku ds dkj.k ;g 
l`tukRed lksp ds fy, ckèkk ds :i esa lkeus vkrk gSA 

 (Functional fixedness) ls rkRi;Z phtksa dks muds fof'k"V 
mi;ksx ;k dk;Z ds lanHkZ esa ns[kus dh ço`fÙk ls gSA mnkgj.k ds fy,] pEep dsoy 
[kkus ds mís'; ds fy, gS ;k isafly dsoy fy[kus ,oa Mªkbax ds fy, gS ysfdu D;k 
ge pEep dk fcYdqy vyx rjhds ls mi;ksx djus ds ckjs esa lksp ldrs gSa] 
bldk dkxtksa ij otu j[kus ds fy, mi;ksx fd;k tk ldrk gS( ;k isafly dk 
uksVcqd ij lhèkh js[kk,a [kÈpus ds fy, iSekus@ekid ds :i esa mi;ksx fd;k tk 
ldrk gS\ 

 dks ,d çdkj ds ekufld foU;kl ds :i esa oÆ.kr fd;k 
tk ldrk gSA ;gka pwafd fdlh fo'ks"k oLrq dk dk;Z gekjs fnekx esa r; gksrk gS] 
blfy, vkerkSj ij ge blds ckgj ugÈ lksprs gSa ftlls l`tukRed fopkjksa esa 
ckèkk iM+rh gSA 

O;fä dh l`tukRed laHkkouk dks fofHkUu rjhdksa vkSj fofèk;ksa ds ekè;e ls c<+k;k 
tk ldrk gS ijarq lt̀ukRedrk dk lg;ksx ;k leFkZu djus dh lkekU; vfHkof̀Ùk 
vkSj okrkoj.k miyCèk gksus pkfg,A 

/ 

1-  Nk= vfHkO;fä ds fofHkUu :iksa dks lqxe cukus ds fy, mi;ksx gsrq t:jh 
fofHkUu rjg dh funsZ'kkRed lkefxz;ksa dk ifjp; nsaA 

2-  l`tukRed miyfCèk ds çfr vuqdwy vfHkof̀Ùk fodflr djsaA 

3-  l`tukRed fopkjksa vkSj l`tukRed vfHkO;fä ds fy, çksRlkgu çnku djsaA 

4-  QhMcSd vkSj lg;ksx ds ekè;e ls cPpksa dh l̀tukRed {kerkvksa dks c<+kok 
nsaA 

5-  l`tukRed dk;Z esa layXu gksus ds fy, iqucZyu çnku djsaA 
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6-  l`tukRed O;fäRo dks c<+kok nsus ds fy, Ldwy vkSj ?kj esa lgk;d okrkoj.k 
çnku djsa – vFkkZr vkRefoÜoklh] laosnu'khy] Lora=] vijaijkxr vkfnA 

ge uhps l`tukRedrk c<+kus esa lgk;d dqN rduhdksa ij ppkZ dj ldrs gSaA 

• (Divergent Thinking)  blesa vyx&vyx rjhdksa ls Çpru 
vkSj O;ogkj djuk 'kkfey gSA blesa lt̀ukRedrk esa lgk;rk djus okys 
fofHkUu fopkjksa dks l`ftr djus esa lgk;rk feyrh gSA blds vykok cPps dks 
fyf[kr Hkk"kk] y;] laxhr] dyk vkfn ds ekè;e ls fofHkUu fopkjksa esa ekSfyd 
vfHkO;fä ds volj fn, tk ldrs gSaA bl rjg cPpksa esa fopkjksa ds l`tu esa 
çokg] ekSfydrk vkSj yphysiu dks çksRlkfgr fd, tkus dh t:jr gSA 

• ¼Brainstorming½% v‚Lc‚uZ ¼Osborn½ ¼1957½ dk fopkjkos'k 
l`tukRedrk dks çksRlkfgr djus ds fy, lewg mikxe gSA ;g ,slh rduhd 
gS ftlesa yksxksa ls ;g visf{kr gS fd os lewg lsÇVx esa fcuk fdlh 
vkRe&lsalj ;k vojksèk ds vfèkdkfèkd fopkj l̀ftr djsaA bl rjg os fdlh 
fo'ks"k fo"k;@eqís ij tks dqN Hkh muds fnekx esa vkrk gS] mlds ckjs esa T;knk 
lksps fcuk ;k bls LFkfxr fd, fcuk ;k fu.kZ;kRed gq, fcuk cksyrs gSaA lewg 
ds fy, pkj ewyHkwr fn'kkfunsZ'k gSa% ¼i½ fopkjksa dk ewY;kadu ckn ds fy, 
LFkfxr dj fn;k tkrk gS] bl rjg vkykspuk dh vk'kadk ugÈ jgrh( ¼ii½ 
fopkj ftruk vn~Hkqr gks] mruk csgrj gS( ¼iii½ fopkjksa dh la[;k ftruh 
vfèkd gks] mruk gh csgrj gS( vkSj ¼iv½ yksx nwljksa }kjk çLrkfor nks ;k nks 
ls vfèkd fopkjksa dks vkil esa tksM+ ldrs gSa 

vksLcksuZ bl ckr ij cy nsrs gSa fd ,d&nwljs dks çksRlkgu] iw.kZ fe=rk vkSj 
'kkar eu dks cjdjkj j[kdj fopkjkos'k l= dk tks'k cuk, j[kk tkuk 
pkfg,A 

• De Bono  fdlh elys ;k 
leL;k dks fofHkUu vyx&vyx ifjçs{;ksa ls ns[kus esa lgk;rk djrh gSA bl 
i)fr esa ;g 'kkfey gS fd çR;sd Vksih dks ekufld :i ls iguk tk, vkSj 
bldh fof'k"V fo'ks"krkvksa ds vuqlkj lkspk tk,A blds ewy esa ;g fopkj gS 
fd tc O;fä dqN xq.kksa ls ;qä Ng laHkkfor dkYifud jaxhu Vksfi;ksa esa ls 
dksÃ Hkh ,d Vksih igurk gS rks og fopkjd Çpru ds fuf'pr mikxeksa ij 
cy nsrk gSA bl rjg] ;g i)fr fofHkUu ifjçs{;ksa ls Çpru dks çksRlkfgr 
djrh gS ftlls ;g lt̀ukRed fopkjksa vkSj lekèkkuksa dh vksj ys tkrh gSA 

1-  vfHklkjh Çpru vkSj vilkjh Çpru ds chp varj Li"V djsaA 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 
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2-  l`tukRedrk ds igyw D;k gSa\ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

3-  l`tukRedrk esa bUD;wcs'ku pj.k D;k gS\ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

4-  *vgk* vuqHko lt̀ukRed Çpru ds fdl pj.k esa ?kfVr gksrk gS\ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

5-  ekufld foU;kl D;k gS\ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

 ------------------------------------------------------------------------------------------------------------------------------------------------------ 

bl bdkÃ esa vkius vkRe ds rhu egRoiw.kZ lglacaèkksa & leL;k lekèkku] fu.kZ;u 
vkSj l̀tukRedrk ds ckjs esa tkukA Çpru çfØ;k ls tqM+s ;s rhuksa igyw vkRe dh 
laof̀) vkSj dk;Zç.kkyh dks çHkkfor djrs gSaA os leL;kvksa dks çHkkoh <ax ls gy 
djds] vPNs fu.kZ; ysdj vkSj l̀tukRedrk dk mi;ksx djds O;fä ds thou dks 
le`) cukus ds fy, thou dks lqpk# cukus esa lgk;rk djrs gSaA leL;k lekèkku 
dh ç—fr vkSj pj.kksa ds ckjs esa crk;k x;kA leL;kvksa dk gy djus ds fofHkUu 
rjhdksa dk o.kZu fd;k x;k vkSj leL;k lekèkku esa vkus okyh ckèkkvksa dks Hkh 
le>k;k x;kA blds vykok] fu.kZ;u dh ç—fr vkSj pj.kksa ij ppkZ dh xÃA 
çHkkoh fu.kZ;u esa gekjh lgk;rk djus okyh j.kuhfr;ksa ij çdk'k Mkyk x;kA var 
esa] vkius l`tukRedrk ds laçR;; vkSj blesa 'kkfey pj.kksa dh le> fodflr 
dhA lt̀ukRedrk c<+kus ds fofHkUu rjhdksa dk Hkh o.kZu fd;k x;kA 
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 ,slh leL;k,a gSa tgka çkjafHkd voLFkk vkSj yf{kr voLFkk 

Li"V :i ls ifjHkkf"kr gSa vkSj y{; rd igqapus ds fy, fu;e vkSj j.kuhfr;ka 
miyCèk gSaA 

 ,slh leL;k,a gSa tgka leL;k ifj{ks= ds lHkh igyw tSls 
çkjafHkd voLFkk] yf{kr voLFkk] lapkyd vkSj mi;ksx fd, x, fu;e Li"V vkSj 
ifjHkkf"kr ugÈ gSaA 

 ¼Heuristics½ iwoZ ds vuqHkoksa ij vkèkkfjr ÞvuqHko fl) 
fu;eÞ ;k ljy fu;e gS ftldk leL;k dks gy djus ds fy, mi;ksx fd;k 
tkrk gSA 

 esa fofHkUu fodYiksa ij fopkj djuk vkSj fQj ykxw djus ds fy, fdlh 
fo'ks"k fodYi ij igqapuk 'kkfey gSA 

 ls rkRi;Z phtksa dks le>us vkSj muds çfr çfrfØ;k nsus esa 
fuèkkZfjr çfreku] fu;fer mikxe ;k :f<+oknh rjhds ls gSA 

 ls rkRi;Z phtksa dks muds fof'k"V mi;ksx ;k dk;Z ds lanHkZ 
esa ns[kus dh çof̀Ùk ls gSA 

 ,slh rduhd gS tgka yksxksa ls lewg lsÇVx esa fcuk fdlh vkRe&lsalj 
;k vojksèk ds vfèkdkfèkd fopkjksa dks çLrqr djuk visf{kr gksrk gSA 

 ,sls lekt dks lanÆHkr djrk gS tks lkekftd&lkaL—frd 
dkjdksa dh Hkwfedk dks mtkxj djds l`tukRedrk dks c<+kok nsrk gSA 

1-  leL;k lekèkku esa rhu ?kVd gSa] ¼d½ leL;k@dfBukÃ dh orZeku fLFkfr dks 
lanÆHkr djus okyh ewy voLFkk( ¼[k½ yf{kr voLFkk tks fd og okafNr voLFkk 
gS ftls ge çkIr djuk pkgrs gSa( vkSj ¼x½ okafNr ifj.kke çkIr djus ds fy, 
yf{kr voLFkk rd igqapus ds fy, ykxw gksus okys fu;eA ;gka O;fä 
¼lapkyd½ yf{kr voLFkk rd igqapus ds fy, fofHkUu dkS'kyksa vkSj rduhdksa 
dk mi;ksx djrk gSA 

2-  lqifjHkkf"kr leL;kvksa esa çkjafHkd voLFkk vkSj yf{kr voLFkk Li"V :i ls 
ifjHkkf"kr gksrs gSa vkSj y{; rd igqapus ds fy, fu;e vkSj j.kuhfr;ka miyCèk 
gksrs gSaA 

3-  ,Yxksfjne leL;k lekèkku ds ,sls rjhds dks lanÆHkr djrh gS tks lekèkku 
rd igqapus ds fy, pj.k&nj&pj.k çfØ;k dk ikyu djrk gS vkSj lnSo 
lgh lekèkku çnku djrk gSA 

4-  lkaL—frd Cy‚d O;fä dh laL—fr ls çHkkfor O;fä dh ekU;rkvksa] fuèkkZfjr 
èkkj.kkvksa] vfHkof̀Ùk;ksa] iwokZxzgksa] ewY;ksa vkSj O;ogkjksa dks lanÆHkr djrs gSa ftuls 
leL;k lekèkku ij çHkko iM+ ldrk gSA 
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1-  fu.kZ;&i'pkr [ksn rc gksrk gS tc fo'ks"k :i ls dfBu fu.kZ; ds ekeys esa 
dksÃ fu.kZ;u ds ckn O;fä dks [ksn gksrk gS vkSj mls yxrk gS fd mlus 
'kk;n xyr fu.kZ; fy;k gS vkSj og Lo;a dks nks"kh Bgjkrk gS vkSj bl ckjs esa 
cqjk eglwl djrk gSA 

2-  cSysal 'khV rS;kj djus ls rkRi;Z fodYiksa dks lwphc) djus vkSj fQj çR;sd 
fodYi ds fy, blds i{k vkSj foi{k esa fy[kus ls gSA blls çR;sd fodYi ;k 
ilan ds ykHkksa vkSj gkfu;ksa dh rqyuk vkSj fo'ys"k.k djus esa lgk;rk feyrh 
gSA 

3-  fu.kZ;u esa fofHkUu fodYiksa ij fopkj djuk vkSj fQj bls ykxw djus ds fy, 
fdlh fo'ks"k fodYi ij igqapuk 'kkfey gSA 

1-  vfHklkjh Çpru ikjaifjd lsV iSVuZ esa Çpru dks lanÆHkr djrk gS tcfd 
vilkjh Çpru yhd ls gVdj Çpru dks lanÆHkr djrk gSA vilkjh Çpru esa 
fHkUu fopkj vkSj laHkkouk,a gksrh gSaA 

2-  l`tukRedrk ds igyqvksa esa çokg] yphykiu] ekSfydrk vkSj foLrkj 'kkfey 
gSaA 

3-  l`tukRedrk ds bUD;wcs'ku pj.k esa O;fä lpsr :i ls ;k lfØ; :i ls 
leL;k ds ckjs esa ugÈ lksprk gS cfYd lt̀ukRed çfØ;k,a O;fä ds Hkhrj 
vpsru Lrj ij pyrh gSaA 

4-  çsj.kk pj.k 

5-  ekufld foU;kl dk vFkZ gS fuèkkZfjr çfreku] fu;fer mikxe ;k :f<+oknh 
rjhds ls phtksa dks le>uk vkSj muds çfr çfrfØ;k nsukA 

 

 

1-  fu.kZ;u dh çfØ;k dh O;k[;k djsaA 

2-  leL;kvksa dks gy djus ds fofHkUu rjhdksa ij ppkZ djsaA 

3-  l`tukRedrk dks ifjHkkf"kr djsaA l`tukRedrk ds pj.kksa dk o.kZu djsaA 

4-  l`tukRedrk dks c<+kus ds rjhdksa dh O;k[;k djsaA 

5-  leL;k lekèkku esa dkSu&lh ckèkk,a gSa\ O;fä bu ckèkkvksa dks dSls nwj dj 
ldrk gS\ 
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l`tukRedrk ij [k.M 6-5] çksQslj Lokfr ik=k] euksfoKku ladk;] 
lkekftd foKku Ldwy] bXuw] uÃ fnYyh }kjk fyf[kr bXuw ds euksfoKku 
¼ch,ihlh,p½ dk;ZØe ds chihlhlh&103 ds bdkbZ 10 ij vk/kkfjrA 




