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11.0 S

9 SIS Bl U @ 918, 3MT 1+ BT T3 FDI:

e Jlid URITEA B GRH;

® JlId WA & Ig9d AT ARV Bl =i,

o I Wb TTAT Pl ARV BT JoI;

o M AP TEMEA & fAwdi iR favmwamii o &mra; iR

o TdH b WA & A Bl fAgeiyv |

111 X149l

TA AT TR DI FHsH I Ul Ald YT & W00 hl AHSHT MTTIH
2| MUD U 39 IR H Ugd W & VS Ifd faaR B, Fifs 39 ureasmH &
Ugell SHTS | N AT ST T 2 | Al TRIRIA S YR T Aafid HRdl
g, ST AN @ ®edroT & folv Uar &1 SIH dTell |areli & w4 H i &xadl @ |
3AfeIy, Ald YR ARBRI AIfT BT BRI § iR I8 Uh Afed fawg ff 7|
Feh R 9 1887 H fAWd & WU  Udhe B3N, 94 g fdedd (Woodrow
Wilson) =1 SUaR® wU ¥ "W & A0IH" & A o § Al TR
BT AFIAT o |

[eas @1 o egd—-ivy & ®U # old TR & 3RY & foly Aol
AMIRIET &1 A8 A4 T | BRI H AT FEIIT & {77 YoIdh Aeq=-1awy bl
ORE W R fAewe & el 9 dldh IR &I UIedTed (6T | SHd o
& Y9I & HRUT, [T BT Al TRIRIT BT Jacids A1 ST © | <fd faed
@ G BT ISl AR IR FAART AT eI el AT Sl AhT |

*ZITET: 1. e ST, FATEDR, b U Hblg, REINGRCEIR ﬁ—E'JITq)l—G' ERD|



e & ud 98 W -y 3R ATy off, R o # wres w ik TN A s gResrr

IREIT 3R HA fag™l gRT folv TV 78 s |

o YT | U ORBR gRT ol Ts FOTHERI § 3199 ol &l @I BRH,
T IP HRIT BT AT dI & forg fafaer TfafaferRt et € | 59 91d &l e
H @A gU, Al URIN DI AR BI fAfde sareansii "’ qm "wema-
@ 3Fef PI FHSH AT Fe@YUl & | AP 2ea I15d AT JiARed & & Al &
foru 2 | 79 avg IS & AN B 5267 XSY B IRGR gRT SR Ordl 2, S
dRE b e BT W U (499 TRBN) 372f 2| SAMIY WRBR gRT by 7w
YOI & 1Al & o0 ol U2MEH &g bl VAN fham oIl ¢ |

112 e UITET & TNl

AU ol T & gyH-fAvg & dR-4R Uicdres e, S9a uearq
I B U A9 & & ®Y H Y Ald YR & BRI Bl Ag@yel axol
o e | afed faar |

B9 Al TR & $iasrd @l F=foriad drer it # favga wd 4 famior
PR AhA T

o 3@ I (1887-1926)

e 3@ II (1927-1937)

e 37@Er III (1938-1947)

o 3@ IV (1948-1970)
o 3@ V (1971-341 T SIR)

Aty 1 (1887-1926) ol WA fgHToI=

JTp TR @l fa=n &7 571 Agad 19 IMRET H g7 | <l e &l Sferdh
I B HY H URH B BT 21 eI [deq@ (Woodrow Wilson) T SITdT <,
ST foiRges fazafdereara # Iroiifc fem gl o 3R a1e d Hgad sy AR
@ Ul 99 | faedad &1 ald W & v & fdr & w9 § SE1 ST 2
IADT O "IRITAT BT ST H 1887 H UBIRI G, I7Bi+1 TSI I 3TlT
Uh v & 9 H Ald YA BT AT B P MaeIHdl TR gl [T |
DI ASTII-TL {1t & RIS @ 9 H ST SIT 2, 37 SQTexord,
RGHITT SR TR & 41 3T | RISTHI-TRmaTS 9o &l ifdaar
faeaI=a (Wilsonian) I & IS & 9 9 UKd &A1 S 2 |

HITHD HU H, TR OIS o | dld W & fddr™ &R d@-
fage fear T f g7 ofas w9 | forv v Aifara Aol & etaas |
Wﬁdﬁ%\’l%W(FrankGoodnow)ﬁsﬁﬁiﬁﬁﬁﬁﬁWW@r
ST =1 1 Tt B 2| S91ab TR, IS &l 193 &l Aifodi a1
HIAT BT " 39 fagervomeds fafdrear @ faRad, 59 a1 &Il & ERImTd
ReITHT BT T fhaT AT &7 | IS b7 = fAenf¥yer & wu & ygaHr 11
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AR Y9 BT WATT IRBR B BrRIGRT IR 3R ATBRIE & wU H UgaT
T |

Jafer I (1927-1937) WIS & g

TR &1 QeI 3iR Jiefegamell # gig HRel DI aqdhdl ¢ | JET 98 T oI,
ST9 SiENRTd Hifd BT TAT SR R o7 IR 98 9491 <201 & A1l 9w o, S
3NfSd HAM B forw fasdl f HIAT IR IUTeT 981 B I | 396 A1 &, SeT
BT Aol I IRAR SR Jaeee § RYR Faamg 1 ofl, S e Red off iR sHforg
I2 T HAT Rt o | TET 98 9T o 99 Uh. S, <ok (F.W. Taylor) 3R
NI BTl (Henri Fayol) = g%d& fhar iR wemasT /ew=d & 31+ Rigr
IR fHU | I A%ha TRITIdT & 3104 ARTHRI # o IR gafery 9@ f[aart &1
I Hecd o | IE A Alh TR & sfcrerd H gl &1 Wof g o, 5iq
IS T B folv S0 ST SUIY &7 3meer e |

3rafer 111 (1938-1947) AT BT

9 @AY & IRM T fIv WESife TR @ e & foly "AEa
Tl 3R "ATIEIRG GfeDIoT BT FHT o | ISTII-HeafTS R
BT [OR RAITBR H) f&ar 37 o1 | 39 919 W do-[das fhar @ of &
URTRAA I TSI & 3TeRT a1 fhar ST Adhal, qifd gAD! IS-ilad Jdhid
3R YfAwr B wemad dad Hifg oo & wwfaa 98 2 afes @' Afa
gferared B | N T 2 | 3 UhR TR & g & A & T8 |
9 RO & AR, UH AR G a=1 SM1 &7 gAKN <1 75 o | I8 faRwe fdan
T o fa:

1) IS SR URMEA & T ®9 9 $1 9oId Ta1 fbar S daal
Fifh R H, AT IR U & 91 e aw = & | 9 1950 ¥,
TH JefE | foran, “dre gemaE & Rigrd &1 31f gAR AT # o
& RIgra 9 I g 3R 3 #H, Mdie 881 (Nicholas Henry) ®&d &, S
YO & A7, fORIEm™T AT &1 T |

2) WA & RAETT Tt §B T8l 9| svac A1sHT (Herbert Simon) 3iR
RT9C S8 (Robert Dahl) SUGH ST okl & U H & | A 1947 H, 8Rac
AEAT T AU YKID " FIATTH FTER” (Administrative Behaviour) ¥
forem o b "wemas & adH RIgT=l BT Uh g1dd a1y I8 © fb T
Td Rigd @ o @18 ff 999 ®U 9 ddb 9d iR et fAaREnss
RIGT o1 9 © | 91899 & My & o aR, Rigrd Jdenie $u |
= © 3R Al A 3fed 1 © | I8 O AR WA & dra
QIFhRT Bl | RIS fhar IR Ay fHAor qem | ofik ot &
T B eI H “TMfbd ABRIHAGATG” B oI T AT | S=ai Feror
far f o o &1 SR 99 1¥e & T SIR A9Ifas= & forar ST
a1y |

STafes IT@C S8 (Robert Dahl) 3 3199 oikg /&Y "l goma= &1 13si7"
(The Science of Public Administration) & e YA & A&t # 09 Tl
B Fad BT — AESID T | A4D [TIR BT IEhR, dld T2 &




PR, 39 JIBA -1 Tgd & ol ol Tema- 8IS 337 3R 39 ISR dAld
WA & favg & e & T AU =Ror 5 o form |

AR IV (1948-1970) UEAT BT e AR Ao e & BU # ol T

39 TR H, oI UIRIT Bl SFb A fawg o fasm & fr 3 wenfug
B T o7 | AT B Je VA o oI

e TUH AT AT & wU H, b WImed & fov e difgs I &l
rgufRerfa |
o TANIMEG A BT IoHia s # Affard &= @ forg Ioifas

dSIf=Thl BT T |

® 1960 B TUD B AR, JMR®T AN IS Fe 7 MABIRS IR W
W P AP TR A GedRI UM & oy yRerd fovar a1 va fag= =
A fhar f6 ot fasme & o uemaet & Brr & o8 S
T BIT & | RIS [as1= e 9emad & "difgs a9 & forg fBrfe
HRAT 8, STa(P Al U "SR dRdls & forv frfed &xar 2 |

afy vV (1971-9d9™) YewF © ®©9 § Al I

I b TR U UgH @ foly WHY BR B oA, A HB AGGITD
UIIRTDT = U ey B W IRY Bx ST | S84 59 Ta=e+ & g, 5 a1
ql "I fasm=" a1 AT YR b 9 | SIET ST o, e fRiEon
H &, i, |er, e st o fo99 Srigerd &k guTd! Jema & fog
HH TR el QiR g Affar — AiRemd), REIRE, Wi, Hdred
AU AR HITST DI UIT: ALIDHAT Bl & AR I ULMAA D &5 H qrg
SR B € | IR I8 91 &1 o A1 © {6 e & e faRy wu 9
ddH-1d] 2, STel dld JRITHT &1 &1 ddid! 3R Jeadl QFi © | 37 H, I8
QIH TRITd] @ o Il | Tt &1 &l of f6 7 a1 worifa fagm= ik 9 &
e 39T Bfd Bl HEIRd R UT X8 o, 1 81 d DR Adhd o | 39D A1 & Uh
AT AROT JARY BT |

AP YN b ®U § ol Jema= (1970 — 3nf 6 W)

ATeh RIRA 3Tk RIS IS 3R Jawee 9 gerd 81 1T 3R I8 eI
3R 3T & T T &3 & WU H e T | AT, | 1970 ¥, WAl -1dh
UYRIRIE 1 EIN0 a4 fA9g & w9 #§ Ardoi~ie YII_ & el & I
AT (NASPAA) & ST & AT TS |

11.3 <419 ol UMM DI JTEROT

A ST TRIRIA 1 IART A 1968 H AT dTes] & ARV & dgd ST
ggel FHAIgd T 9 g | I8 T & 3R I8 Aiaw &1 Refd wr AR
fawel ofik ufafaffad = & forg, <ie weIe &R wawed 4 2 fagi &1 o
A1 AR | S 9 YA ST SFIRGT MR ArIodh AR RISTHIfad
3TRTTI & ATT ST 3T oI | 39 AaH H dles! 7 epy Farer fd dllh oI
& 7 Al B SR A E AT I FHI DI FARIAT I HAIOT B & A
S AT I AfATANT olleb WA A &) ST gaHT o | 167
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STy, FHY &1 MaIGAT AT & & AR 1A Pl GIRAT T, ST TRBR
3R AR W SIaT & fdear & YAFHAT H e off | g IR 3iR
TISTA-GeTATd gIRT IR T 7 o &R fag=i &1 7 off & <Al uemad &l
ATTIRTD TR RH BR 3R 1Y G- & AR & wY § BT HRAT A1V |
S U Y AR AR Al TRMET & gedIvl ®I IR &, f5=1 741 b
RT GiCaIoT dal ST o |

T4 AT UM BT B © b Al TR TAT-3TeT BT A6l HRal 3R
I Sed WR TR FATST BT B SMATIHrell & i RTHER 3ear srieid
2, Sl 9aT &1 Sg 3R IR UeTH BRd 8 | SAfV URURE ATdoi~id
TN & faog I8 Udh UeaeTare-faxiell, da-ieol-faxiEl afiRk ATdsha-faxmd
PRATS ol | TRHR D ST W &9 divad o IR 9 fHd JeR AR @
JMITPH WAl U&= B Fhd o, STY & o |

T Sl TIRI BT TR B I R fAdprd & wREr = & g

TR BT S Fahell &

o I Hawll & forg I=a e W &N RUIE (Honey Report), 5+ fagm™i
3R ATTEIRG UMADR! & 41 Aldh TMAT & &85 H GRANTT HIEA) BT
g1 fbar T | g9 ifaRad, fawy @ Refa o ifRagaant sk
SRR WR MY &I+ pfead fhar 17 |

e T 1967 H Ald WA & IdeR /PR AR REra R fharsafhar
e (Philadelphia Conference) | S e H HedTvl I A TR
GferT 50 % & 19 & IRl wUidRol & AT AHEISTdh FHAAT Bl
AT R SR f&ar T |

® I 1968 H SdIsC dles! (Dwight Waldo) @1 37edierar § gU Asiige THeT
(Minnowbrook Conference) H d&aid URIY # e TRH & eI+ 3R
ITIRT BT JATATTHT DI THIET BT TS | T - FHIST BF M1, AriTd
3R FAALAIS RISAT DI FAIET PR B oY U Hod Jad gDl Bl
3T U D GRehHIvT Bl ARl b |

T T 1

e 1) 30 SwRl @ forg W T M &1 TRt ST |
2) THIE & 3 ¥ AU IR A AU IR sy |

1) FH b YR W ST T FHS 27




2) e WA & fder SR gfg @ T Id difory |

3) TN b TR GIEHIV Bl SH o dlel HREb RIT &7

11.4 949 did 9ema_ 4 4 favy
TI A g gfedr & vy &

e TIERI®HAT (Relevance): I8 H8T T ® & URURS oAl TR HHBTH
AR 3R Fel H 950 HH B AT © | ARSI dRdahrsi ®I eI
H T ST @Ry | SN A BT urAfe et @ wu H gRade <A
ey, S gRadH &= P MATIHATSN R AN BT Maggdhart & forg
ey B 1 =ity | M A R & Yd @ giedvli A dART @l
THATAAT DT YT DT | TAM, FAT A TR = A TIR B B
afhdr § 1 ART &1 THEIAAT BT AT B BT Goia AT | 57 a1 Bl
A o & A werea @ afafatRl @ SRt S gEl @
e faar T 8, < IR ARG 3 Fraferd AmiiTe fawmen & eard
¥ I@d gy NIfTe B ARy |

o Hfdw RIg T (Values): ol TOIRIA # Afdd deverd e/iva g | Afdd
fIP™T @1 T game & | [ikie iaddl 1 Udh A ded BT
BT IR A b NfA TIR B B JHI 59 49 § @1 o147 A1 |
AR, S FHIRI T e Faaeiied iR Affa=mg & |rer @ {1
BT ST =12Y, ST gael H AT Bl D YHTGRITC] 3R FHerel F=1m
2| URERIAr U @RA | g9 A7 fAwmerdr I 3R SH A & 1 &

Rl P JHA ygdl Al ©, [ST© 9 HaT <A1 918d © |

o IS T (Social Equity): SIS FHICT @1 ST ol TRINI
BT 4TI A& BFT AMRY | fHA 1 6+ BT e e SIfy, uef, 37 A1
STl & dTas[e ARBR & |l ARTRGI & |1l FHF FdsR 8T a1y |
AT FAFT {7 Ted & foly dAwaagds AeRia M
I HH & oIy Ag@yul gcd 8 IR S YIR FdH did TR
SRCHI & FIRT BT |

T b TRTE gRepIvT

169



TP 3R ISTID
gfvley

170

gRac= (Change): TRId TN &7 S1f=ard f2war 8 8iR e e+ &l
gafeld A & decld URGSl H 3fU SMUDI AJdHed BT A2y | I8
qRdds FaTR &) =T Bl dgdl <dl & 3R ddd ANRG] AR ITh
BT BT HRIA IGT $ oY Sderdl I AcaTd BT & | $9 ThR
QRO GRacHT T AfAfeIT BR- dTel TR H STl iR SIS
STaerdT HemAd Homelt # sfafifd st =12y |

NeR-BRIGT G (Management-Worker Relations): &7dT 3R AFd

fI=rRl &1 WA HEd BIFT <MY | I8 AT GRehIv gig AR ABeAdT I
T B T e iR AdR Tl AME S QF UR 9 Bftad HRaT 2 |

T ATASIG TR 39 Sel B U HRA & oIy AR TS el &,
AT ®U ST 421" (4D) BEd 2 | SSTER0TAT [Ad1dhRvl, IR-ATH<emmal,

PISIRIE RN ATHAADRT |

11.5 <419 ol UM &) fagvane

TIT SAreh TR @ g faearg <@ &

STaTeas! (Responsiveness): NI &1 B RS AT & I GRac1
BT AT T T1RY, difh Al VRIS BT ATHISTD, 3MMfeid, IoT=ifad 3R
db-dl gRay & v afde urifires a9mr o Wa | vEr B @ forw
yeTRT @1 faff=1 aRadsi & forg oifdres e 3R sraet 81 a1y |

UTEd B~gadm (Client Centricity): SH®T 312f ® b TRmI= &1 yTaeierar
DI 9 DAl DR & GRSHIT ¥, dfods ANTRST & gRehIoT H AT 37w
9112Y | Al JRATep BTl ARTRDT & Silae 1 o H GoR 8] bRd
2, O IH ST Tl R S&dr 8, I9d drdeje A1 d yrdl 81 81 & |

WIS § @A ® URac+ (Structural Changes in Administration):
T T TRIRA GICHI0T 7Y, oTeilel 3R HH UGTIehd ARAISAT &l ART
BT & | TRTHT H ARG TRMAT (§SB¥) RIS 3fed el AR
JIRMETRI® B Adhdl &, AR WTSAHSG ARA-T AMINIG ©0 A UNR®

Rerfoat & ey g9 =Ry |

HIGGId YRITHT DT IgAIATAHD w@wy (Multi-disciplinary Nature
of Public Administration): & TMAA ®I TIA-fATT g9 & foTv U
gl UfAE 9 81, dfed by emIA-fAwAl ¥ M Sifoid fHar S|
fov & e & gARad == & fory smaws 7|

O] Mg Tier, 20 ay ugend 9 1988 H gaTl, forH 68 fagmi ok <l
fagm, a=ifae= sanfe @ fagmi = 9rT forar| fafdh, a= e & g 8k

TRBR B gaelddl AT, Foliaxor, srgee 3R TRER H IR-I[S AWIARAT B
I HBT TR &M divad fHAT TAT | §E61 Fdol-d I & g 3R
WA @1 Sird @ 3R AR qAT AIGIdh & DI Aferd [T |




gAD YA (RN AAIgE FTRTe BT SIS fhaT 1, ST TR AT RN I el g gfedror
(Rosemary O’Leary) @1 3feeTdT # AT fhar 77 o1, 59 3FRIas! refaaRen
980 TRME ol 3R dRgd Adbars 7 fUAT Usell FHTa QT 3R9 R e
oT| SO AR Iddmare, srRiedwe 3R UIRRAISHR de e Sl
IRge ARl W e sfvad fhar | | & uffiEl of o= <9 |
o T2 | swfery, I8 dRas ATl 3R Al URINET & FARIR IR &
Bi~ad B D GRCPIV § dRadh o7 | AT HREAHS 3R BRIHD JERI AT
T UIST & GURI DI HTIH AT, ST 38 (3Es) Ifierdwel, Terdr iR Jrasiierdn
DT IR BT STH od o | BRATE "§/797 4¥ F &b FIAT BT I
[ATIg® gRvyed ISR MR (Rosemary O’Leary), SIS TH. 99 WIR®
(David M. Van Slyke), @ §T&l f&¥ (Soonhee Kim) §RT UehIfRId @l TS |

TET H, BT S Fhdl & fb qdH oAl YT 1 Al TMAT BT JaLROM H
AT Seq~ Bl {5 [T arararesl gIRT ANl &1 TS oY | Bs fAgTl &1 #d
o {6 ST9 FHY A & S, o S A9 Uge] A1 A1 dI AT Fel]
ST, GART A fq=R 3 =77 787 o1, WR WU § 777 o7 | F el Bl FRAR o1
1 frqer st o & 9 'iRyer =&t fpy T o

11.6 facpd

X UBR T PR T8l (5T ST Fehell & b T leb U - WAleh TR
% o U T R T | Ueh 9 AT Sf9 3feggH-favyg & AR & forg
HoY HR BT AT SR U UGS W ET AT | qd §H T Alb TR
AT Gl 3R FHRIRIT WR &1 divsd fba, [ e <refd STl Bl 319
3TEMfT 3R IUA-YUS BT AHAT HRAT U 8T o | I8 bl T g Yorred! H
ATl & AE Bl aiud o, [9s 991 F9re & TR ¥ 995 el 8l
HHdT © | BIbE U 8 FHI ¥ D dAldh-SE 3R Afddh Aeh-S9d Ud
A S AT AT | TSt~ AR A & (7ol T & gaias Jaresl i) W
SR &A1 T | 39 eI 7 Al YR & JAeqIA-[A9d Bl R Tl AR
fard o o€ UM IR FHIST & Hed & fory AT WA fHar | g9 giicsdio
% AT Al I BT RIf 19 arel 99t § 3W {dq d9¢ W@ 3R 987 B
oy v |

11.7 IrsqIdcil

Teare—faREN (Anti-positivism) : ST 31ef & fh &6 AmifoTes fasm= &1 <
& o0 U 1T URbied @ Maedahd 7, 3R Wi e &1 ughd demie
ﬁfﬁsﬁ?amwagaaﬁzﬁﬁﬁ?awﬁ%lqﬁfﬁﬂwﬁzﬁ%mﬁa%ﬁ&q
IR AMoTe fasml & forv IfFard & 3R g9dT eqIT dadl UTERTH
(Context) TR & fahdT ST HHT T |

faIPRIMEIGROT (Debureaucratisation): AIHRIME IT TRBR Gl 3R
HIAT BT IR-TRBRT ST 3R A &3 BT WIHaR HRAT |

TS (Delegation): Th &G A7 U (M) § TR TITAN Bl
IR AT IAfBR BT de | Sidfe ggrare g ufafafe sraf & forw
ITRERAT 3R Sa19eE 9497 8T T | 171
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11.8 HeHd o9

Prasad D. R. et. al. (2010). Administrative Thinkers. New Delhi, India: Sterling
Publishers: pp:141-149.

IGNOU Material. MPA-01, Unit 18: pp: 189-198.
IGNOU Material. EPA-01,Unit 7: pp: 61-68.
en.wikipedia.org/wiki/New_ Public Administration

https://www.britannica.com/topic/public-administration/Principles-of-public-
administration

119 919 93l & SR

T T 1
1) Mud SR H 9 T e g 1 Aty

o dId TR Rad T oFg[s WM § &R 781 Hal |

o UIMET d9 UHM R HHIS @I IMAeIHdme & Ul SRRl S1erdn
PRI 7, S SHH FANS & FARISI IR TRl Dl GeIsi Bl
T HRAT B |

e IE URURS ldh WA B [0%g ADGRIHABARIE!, ThHTH]-[ARIE 3R
A=A D ARl ufshar 2 |

o U T P APR B YHPT W g AR 9 &Y ARTRSI & oy
3RS AT Y& PR Fhdl & |

2) 3D IR H 19 BT Wit FT @R

o TH AMNITAT b YA & sfaerd &l A=flRad dfar srafer #
ITITT HR Fhd! %\'

» 3@ 1 (1887-1926)

> 3@ 1 (1927-1937)
> 3@e I (1938-1947)
>
>

3@aer IV (1948-1970)
3@ V (1971-3m1 )
3) 3MUS IR H 19 B et AT =Ry
e &I RUIE (Honey Report)

o (halrSahar AW (Philadelphia Conference)

o fAEIg®d FRIAT (Minnowbrook Conference)



