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39 $hle DI Ued @ dIq, AT 9+ BT FH3T Fh:

o JHIIPh Yde q Pl UTRHTHT;

o ISP &y b RIgr;

o I yeer BT fALITdTen & R qen

o Al H AHMID UG BT qABI BT Iooid |

21 PESICEI]

I e & RIgid o1 Seu 2041 94l § WeRe fa=dell <o’ (Frederick
Winslow Taylor) @& ﬁq&rﬁg@ﬂl 39 RIgid &7 UT: Uk Mgl & w9 § afofd
e ST 8, R S QA1 7 U=t T udy I RATad BT STRAT o
o7 | I8 98 RAEld 8, S Udb Wed & & ydeli &l fawelfya qen ve—ga
FHRAT & | Tt 39 Rigid &1 9fiuie® <ok &1 /9T SITaT ©, 37 dTel auf #
Iiexd d991 (Charles Babbage), 8% 3IR. TI&+ (Henry R. Towne), heRd®
gTel (Frederick Halsey) @I g1 He®i®% (Henry Metcalfe) 5 U& HTed #
e fafdal qem de-il & @Ue M W YT fhar| dsnfre udw
IIETTell BT Gold ofed swelal (Louis Brandies) (1910) & gRT faaT a7 o qem
TR F SHBT YANT T ST BT HIIUUIEA BT I 9 & Seed F e
ddh-Id YT B & forg |

Ude & dee RIgGd @ <olRdaig (Taylorism) & A A 1 SIHT ST & |
I Rigia &1 enfird Ud IREGRI ATed, JF1 # Tt faaR qorr &
faferll & SuR wEwyel yTa US| IS Uy RIgTd @ Ul el &1 IRTe

o o o o

* ZHTETT: €. deen TXcll, Hdeldd UMy, . HHAT E® hlelol, feell foreaf glely, feeetl




71 geael 9 Aifea o UF YT RIRH (Piece Rate System) (1895), 0 HiotHe
(Shop Management) (1903), 3T i HfET HTed (Art of Cutting Metals)
(1906) | IE FPHTs dSMD U&eT & Rygidl TAT fIRTdmsl &1 faveryor Hft | I8
SIS AT AT BT BT W STATaTHAS TIeTor Il |

22 UG S col¥: U olldf-id Y@

BHeR® fa=Tall TeR & ST+ 1856 H U~FaTar=ar # fhersfewmar AMe o+ 4
P H I AT| IbT Ugal YR fharsiowan # gegifold 9% (Hydraulic
Works) # Ueh GR1eAefl & w0 # o7 | TeUei, Uh S ok o 81, ITdiy
oMY QeI doT R WA & WY H STeT-3el WU H bR fHhdT| CoR &
I gaer & Rigid &1 571 9 BT G fAsdo el Bu-T, ST fb 3R
T amelR wic Hufal § W Th o, W SirsT ol Ghdl & | Solk + 1877 § 39 HU-
H 22 ¥ BT AG H BRI BRAT IR PR AT A7 | SoR 7 <7 b HHar) 19
B BT 3fuferd A9 e & TR 3hdT 81 X8 O | S94 4 b saaiRar
P foIv I adl BT RRAYAT HRAT aeIH o1, DA b S9d 3ruferd
e gRRed fear S as |

1844 H TR & Hdbfdd W@ (Mechanical Engineering) § WTdd &1
AT U DT | 1890 H TR o fhatrsfomar # Scured e du+T (Manufacturing
Investment Company) @ SIFRel HoR ® ©9 # 1 fhar| SO SEAYT
DI & U Tt IMME [I59 H MR & SR 41 |

TR & gRT UHIG o =1 8, 7T auie oSl <X UBel 39 STs W BTl 2 |
I B
e U Yc RIR<TH (Peice Rate System), 1895

e 30 H9oTHe (Shop Management), 1903
e 3T i BT Hed (Art of Cutting Metals), 1906
o fIRIIRT 31 ASCfhd HHE (Principles of Scientific Management), 1911

23 d9rfe ysgqd & fagia

CoR BT d=T+d RIGId Tder Bl =iig Y& gy favard o f v Hre & fagla
fAf¥ea fel / SET den U GTed # dsnfe Rigid W mRa 89 a1y,
ST drs-fig T HHaNl & e V& TRING UPpfa & dra ddg o
IR B | I=® gRedIor o e &1 5ad WR— (Shop Floor) TR &4
Dfvad fHar| 9 TR # & o @ SRaHT 999 a1 90 B B Th
Hafead TRt faemM 2 | or: Rigia faf=1 ufshamsil & rasiRe a1 srgvarsid
faeetvor ©R & $fvad HRAT1 & TAT IHD A BRIl qAT GaTaeierdr &
Ay gRemm gEAREd o= &1 &1 N wRar ¥ ToR & favar o &
AN B AR g & oIl Udh ST Bl BRIV H Theild] &,
drfberar qor faRfiepRoT &1 araedahar o |

SO TR o AITSA AT 3HD U & AT Pl AN IR, ToR + U fob
HHARI H BRI DI IUEAT B TAT IATEH Bl AT B B ygfar off, o
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A e (Soldiering) &7 A T | HHATRAT & X% | 6T BT HH
B DI RAT FHT HROT 3186 IATEA B O AT T8I T FAM FARIRT UTd
HRAT TAATT | TER -1 AIeSRIT DI QT WUl # dfeT — Wdhiod AlesRT (Natural
Soldiering) T @rafRerd AesRT (Systematic Soldiering) | foTIH Ul & HaH
H HHAIRAT BT AISl B B H o TAT I8 AP HSATDIEN 9 B Bl &
A FIOT 2, TAT T AT BT FaeT I AMID JAT AMSAHD BRDI
3 g, e sRo sHaniRal grT e ifd s # far Sirar 81 ek @t
HEAT o {6 e & SdIET &l 9¢ &I AT AT JSilfHd db-ldl gRI
oot DT BH BHRAT | TATGTY TR bl 31U Ydel & =1 RIgid d==T oI
b HeT B BRUVIE! & GuRA & oy aerie Rigral &1 an] =1
3IaTAD AT | T HHANRAT BT IedTad gig & forg URT &R & forg 1 TaaTd
Of

TR & YIUTHS [IaR BT JMERINAT Ydeare T yaferare g erifaferay o1
GRIETOT BRAT T | U] R Wlie H B HRd g SRk o urdm b Ieurast
=g fohametl & At BT AT HHART R o | SEH Uiy fb dHenRar &
U§e 8l B Y& AT T d bt & Hared dol sRIi-aad & I3 aof
faferdl 1 =o9 WY PR B o | YdeTcHD T2l FRIEOr Haell AdIel ST e
B I% O 8 YUIT: SIURe ol | FHaR! dHR & HhR A BT SR B
e I | A 7 RRRT o 5= e aul & srgwa a2 s fhamsil & qre gaim
o | PRIeTd HHATRAT U f&d BRI B BT Dael AI8 B Fabdl o, Faierdh
I Bl dR% IAD] USdl Pl deTal @l IT JTUE B BT IAD] BRI T8l o |
SR A 39 Ay &1 T TAT BRI Awred & oY U hR3rel gavel &l |

TR 7 el o1 b S9! Feai § w9 fhd ST a1l 96 drl | fagm
2 | HHARAT §RT fhd S aTel BRI BT ISH ST | AT DI off FAbah! o7 |
BRI B Ig ASH THI Fdicdd HHIAN H IHD SHUR BRI B I Al Bl
HERIAT 9 IR | SHIIY ™ a1 Hhaesl & 7 R (Shop Floor) & 370+
AT & 1T Haled IUGT WR WR B HI & folg BRAT (Foreman) &1
FIEATT B AELIHAT © | 3 CoR o Bl UKl B & (oY Jae qoI
FRig®r &1 qfAer R 9 &, 91 6 39 999 ¥ Uah dpiiaer! [9eR o |
e PRI & affafera o= drel faaRl & el IeT A Sxgr AT | 39
FHITAT UIRT & forq gderat a1 gfdieror dorr Gam, faRiysiar & &5 R 9o faar
S & T |

o g1 ufauifad yder dsnmie gfteadior smyfie yeerTets faar siiR foamaii
& oI ST el BT KT AT | SHATHS A TAT FHIT & Iqaed UTad bl
WG A gfepor § Isnfre dag § FERHa g exa R 9o faar o)
IS gfREHTOT BT W H U WISl HR AT B DR DT AT FHH I3,
S & wrEf § 9sne T | R AT BTG BRI B HET| 39 TPR
I Uiftd & fory e v eraRera fafdral gy Henfora o ar enfiad e |

COR TAT IS JREHIT & RS 3= d1dI -1 Y FTed H U Ffad
BT BT B B FalTH dRIDI BT Wi drel AT [ g | Jenfe vehy
eI gRiero & forg damia! awen 9 if¥d o | ds-fa=g Hrer ufshamit
DI GGl IT ITT BIAT AT | TR BT [TaR AT T IR H2Tel Ulhamail &I T




B R I8 UEY &1 1@ o & g8 FiEa ufshamsil &1 |8l I R uanT
PR © IS A URIET # Ifed aIdl BT Bt Y | URET @ dea-
g ifdrdd STTed UK &R & oy HHAIRAT & ARING A1 fhareid
(Physiological) 3TeReIall &I 3T o |

IS Uae & UfT SftedIv Ed 9d Colk o Jay & d=iii+ied gl & 14

Rrgil e v

1) TH HHARI §RT T fHY M arel B & o I ded a1 91T & forg
ST oM & v R A= @1 Ui ATAT R DI eIl |

2) forfl o & T HRA D TP Faidd aRid BT [ wen, S fh
AMG SATed d [l¥ed a1 99 = § Agrar i 9@ |

3) T fb Al dRIdbT BT MR I ©9 I {1 SIrdm 8, 86 Sared &
fore wHaRal o1 uferfera, Rifera qen fasfea wx=m @Ry |

4) difod IR @1 UId @ oIy Yde BT HHAmRAl & AT TgdnT HIAT
aMRY |

5) ® B e ydud! T dHOTRAl & 9 FHE ®Y F 8T 91y |
STET ST & folv SRR &7 9187 89 aF1 & &UR 8T & | o4 fob
I~ yder BT fARTdmell & TR F UgdE @, 8 SHbT A WU Ao
eI R Fhd ®
° ﬁaﬁqﬁ?wml
o fATHR BT BT
*  Dad AfdIId YAPT TAT IwRaTIT el AU TEAT |
o WA IUEH B S8 MBS ST |

o HIH FHIT T UG & oY TS HHAR & [dbrT B agran
ST |

SHIIY CoR & IUR, d=Td Uaeg 4 S, He-HHaral, Uded qr
el & wR IR goT gRad= Mfed © | I8 Agdqul © & Yaee! va dwaral
% 919 fH¥l BR IETST A1 fdarg 7 & do1 98 A1 & I IanT & A qHe
I & foly &1 R | 39 ISR Aare & wIF R AT Isfa udd &t
IR B, Rife STDT <ed Udd HHART AT S0 B oI ifdipad e o
YF1edU (Prosperity) U<l =T 2 |

e T 1

Al 1) UA SRl & forg H Ry e &1 T I |
2) SHE B A H AU IR A (A IR ATy |

1) TR D URMG Sfia #1 g wovwer AR |

st ueee gResior
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3) A=IIe UdY IRCPHIV & IqT B HRBI DI AT BT |

4)  IE vEy gfedpT & BE-e § Rigla g2

24 JdF<e yseE @ fagivany

Jefe gder @ fAPyan @ IRqd B §U ToR A Jd YST B RO
deAIdl (i) o1 [uR fear a1 @s & | 3 JaEe, 9 a8, S
B G a1 denfe Rigial &1 IR de- & Tergdl B Jdhd! &

o fHuTH® IT HATHSB BHIRAFRMT (Foremanship)

CoR B BHEATHS HRAARNY BT IGIRIT I8 Al & b IS HHANT AT
SAd BT HRATHS BRHA (3rId faRvs FRlee)) driicis BRATRY & ar
P 3T Coik H Bl fb T IIST gbls IAT AISTHAIRRI Bl GIHIT & | I8
TP 3Dl BRARY & TR B THRAT &, AT M & Thar foad
=TT HHART DA Th oo BRI MY YT BT | THITAU oTd I
BRAA &7 [0aR UeH f6ar S99 96T TFHI0 39 ISR fhar (1) s 3l
el (Order of Work) (2) 3ael TS eidh (Instruction Card Clerk) (3) F9d
g AT Fetdb (Time and Cost Clerk) T=IT (4) 29 3TRIMHS (Shop Disciplinarian) |
3 ISR SIHBT & AT BRI SR | 3T AABRT BT QAT AT BT
qer 7 WR R FRIeTT | S99 TR 39 YR fdhar 4T |

(1) A7-9149 (Gang Boss) (2) ¥irs a1 7Tl 9199 (Speed Boss) (3) ARFT fIHRI
(Repair Boss) (4) FR1eTd (Supervisor) | 39 UHR Ud HHARI & 8 HIRATHD



SIPHRT BRT S FAREIHRT &Y YA AT TSI TAT BIATEIT Bl T B AITTee SIsEr gieaom
BT UfhATSI BT AT B |

RISEIEI] PrIT 9
o PRI P ARY TAT HE FAD o iaN
® JIJav— BIS FAD o IR Y
* |HY T AN FAD o M &MY
o 3T D o leTh

e UfshaTr 3EIT (Motion Study)

39 ThAIh BT Wil aXIdbl P APl B o T 78 o | 39 ) Thp o1 |
AT TfhaTell TR €T AT IMHA BT o, TAT 96 §RT (T B AdiwH gch
DI T HIAT AT | 3F UHR A & LTI & AIH H, IGa AT 81 T IR
P T B Medr B IR g9 B U SIT dBDbI, T, SUBRN, B
A & A1 U Rl Jad AT dTfed B \A-T 4741 | §afely 59 g &7
e BRI T BRI DI TP FaicdH (A B WIS HRAT o |

e gHY 3=¥TT (Time Study)

9 IHAID DI I Td 7T & ATIH & ARFH (D B B Y0 B ©
oI a9 IFg & MR & forg TR fHar T o | s99 uiifed & wraf &l

AT Bl AR AT GlAETsd g0 T |

® HEH® <X Foigyl (Differential Piece Rate System)

HAI QAT (A AT DI Wiol & YA ok o 9 AP B AR TR A
A B D! A1 Ugherll & FaRer R wrt f5ar | S99 wHenRat & wmEm At
AT & AR TR YA B DT G o2, e FeRer q97 qor T &
3T gRT AT AT & A®IR UR BIAT =112Y | A< ATAGUTT YUl HicH
TR B dTel HHATRAT DI Iod Y TAT AT & AT &b ST BRI
DI TRB YIATRd B R dbivad o | $Afel HHan qm e, M1 e
aTRAIYeDT B Uy & forg sy f2dl & foy &M @xd o | sAfey HHanRal &
U HHD dh = AU &R A JFS & AR, BRI R g€l 9 qel
AFD W HUR S AU &R A YA (BT ST o | SR BT ef 59 a1
TR off {5 U #1ff® ®1, S IS FI=, UfReTvr, IO Ugd & UL "D B
T BT H AeTT IT T o, B | FeAd el fHar ST =1y |

e J3Marg fHgT (Exceptional Principal)

39 RIgT & ST=vid, Toik o Pl T fb BRI BT & Al BT TAT &l B
gt & aTRATD! &7 R B & Ieard Yaedhi Bl dhad AR e

R M Bfegd B & IOl SYATE B Bl Yiedrsd <A1 ST |

o =g ugfar

SuRfeRad fafri & sifciRad, ek =1 I yawes & RIgT=ii &I o] B
@1 feforiad db-Tel wR e bfvgd fdar 29
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i) UR H ugad |uI-aE derr At w1 AeaTevor
i) oTerT e St A fadmT

i) BHATRET / Af¥BT B v SRy BIs

iv) NTd-g=rd YoTel!

25 <Cdx: Ud HAID

YaT & dLI+d RIgT=l &1 Ja-eTcAd (e dor faemeiiadr w 98d a1 941a
UST, IR I8 AT BT Ul RIgTT o ¥ 31w%hdl el | ATAraT & & a5 &

o IS RAgIT &1 Jia & 5 TR WR T=AT JAT-IhaTdhetTdl & FRieforees
RO @ YA UR AT | U HSd & Tl URIAis FRaTall IR
Igd BA &1 faam T o | e R e e 9 W) dd AT o |

o U IMCHIV F WIS Pl Yeb HHT YUl & WU H T qAT AT UeT
D IS DI | THH HSA DI BRI-FIAAT W &M dbfvad fdhar q
SAf¥H P Uh 7 & ©U H <@ | SHBT 7 59 gRehivr o1 faRwer foar |

o TRV Bl JAYURYN BT A7 3Nffd BRBT b A=y H FHST AT Fdilh
foram TaT | SHH FAIAS G AT fhATHd BRBI T BShY SN & folu

Wifae aRAMN® R e\ ofsd f&ar Tar| s Yeed w1 (Elton
Mayo), d%eX &1 (Chester Barnard), THUL. ®leic (M.P. Follet), ¥

Rl 9, SslF W7o # HHaAIRAl & FdeR TAT ITd] YHBT R &=
Sivad fdaT, 9 3T IR |

o  HHAINAT / HADT TAT 1l TS R 5 FEHIT BT ATID JATATA]
DI g | SR 7 FRIeThT oI siffel & e AednT W ga faar, o4 siffe
|l -1 s HedaTe AT SHDl & BRI BT T A T gFd] & HU
§ e |

o I Udy gfedvr &1 ydudt T W foRwr fhar| SHwr A9 o &
IS UgTcl T ST Uaersdl & R & oy 9ga &9 I Ua Ral
2| 399 HHaRal / #fiet & Sararda # ff gfg @ |

e I 2
A 1) e SRl B v e AT v &1 v IR |
2) SHIE 3T H AU IRl | 0+ SR TSy |

1) AES YU & HRIGd-Adford avell BT g IRy |




2) dSE UaEE GREDIV BT ATAGIHD AT DITSTT |

26 faIspd

eI, AP YEe SEHIT B HB-WE WA 8, AT dldh UIRIT BT Uh
eI vy & wU H A& H geh Agayol InTeE fQar € | 39 gfedior &
PRI BT BT U T[S $ G L TAT Ie¥I B WU H AT WIpIcT U]
8% © | dLAIP Y§ET GREHIV 7 URIAR], BRIUTAD] TAT ARBRI ABIRAT &
Jghel H AT b | URIT=eh AT Bl Hebs 01, I YOITedl, SiRalaed
AT D YA & hATeherral &1 FaTe oI 3l GaRi &1 faea ar fAsmor
3T A A Y&erT & Hedl & 1eF &1 AT | 39 Shls H S Av—ramHi
BT U T AT | I TaeT STRTA BT FDRT AT TAT TGe AT FISH1
ERT A= WRI W AN of SR TAT| §9 [ErE—gHRadn deim ot
=T 1 T ugfrat & wu # fadra ganm, Rt dwfarg ag o f& uftharet
DI DY GURT SR TAT DY I© AMDIGd (Standardised) T fhamfaciipa
(Operationalised) ST ST |

27 IIsGIdcil

ST (Soldiering) : AT G0 HHATRAT FRT SUTEH P TS & ATSTHEG
a1 gfaaRa gfewror & w7 § far mar 2

f1 ¥ (Shop Floor) : SH®T T W6 & 89 WR ¥ &, s =
IT Bl WR R HHAMRAT / At B e far Sidr 2 |

3E1 99 (Rule of Thumb) : SABT AU HHATRAT §RT (U -
JMEMRT @Iol Y TRIbl AT gl & Iiaid &R+ I 8 |

JTETIT: ATATHS & (Differential Piece Rate System) : 39 &% &7 372 2 &
HHARI BT URADH IcTad $hIg B MR TR I HIAT 8 | I§ FoIgdl ToTell
HAHTHG X DI HH R R JEMRT o, wifh Afdrd a=r & Scares ° o
—IATEHAT Bl HIHT HRA | e fhar|

28 deH o9

Bhattacharya, M. (2™ Ed.) (1987). Public Administration. Calcutta, India:
The World Press Private Ltd.

Dhameja, A. & Mishra, S. (Ed.) (2003). Public Administration: Approaches
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Golembiewsky, R.T. (1977). Public Administration as a Developing Discipline.
New York, U.S: Marcel Dekker.

29

9 99l & ST

T 79T 1
1) oM Sk # 9 BT wmfaer g1 =@nfRu:

Uh g TR BT S H ST @ [hellsiohadl AT &%l H g3l o |
IIDB! TH Aty fherrsferar & gssiford aad # oY |

SO fsdd W &9 & TS ISaI=d Wk UR B fhar e
S AB{Thet IAANDBT BT SUIET UTe o7 off |

QA SCATSY Difels # T Thel 3 o™ # UheR @& w7 4

B fhar o |

2) 3D SR H AF @1 i M1 AR

HHATRAT / SHBT 7 IATGT DI BH B (AleeRT a1 Rabft) o1
yeeiH fhar, wife 9 oM Bl & ufdy euRarE o |

FHHAIRAT = Fr2 o & IT@] IATEH UH T YaeIdi DI I 8 &
fore faaer vt |

R-IUTED FSIG! IT I YUTTell 7 HHATNRAT DI AT DR (3T |
HHATRAT < Iz IATGHAT Bl 1+ ASG | Sire faam |

TR 1 3T UBR DI AleSRAT BT 9o fhar 8 : Tamifdd eI aaveiTe |

SR BT A T fh ATeeRT Bl HF B BT THHH U IS 9
& forU A== dhiTl BT UART 27 |

3) 3D SR H F @1 A M1 At

CER 7 Y& GG H UlhAT3l Bl AMdIdd B & oy aRerd &
A PR fobar |

S TEy & S9 figial @ ugd e e e sl @
G0, ITHT IURD AT IADBT AT B AR TR FIF HRAT T |
I TP T H dee < o yRiferd HHaiRdl B Bl |
ToTEIbl | Sire & forg wri &1 fagr M fbar |

QA AARA e, HRI-fAToH, S Aoigy], BrfcAd BIRHARIYT
W S Bi-ad fBar, dIid Aaitd HUAD & AT BRI IAED H
gfg 81 9 |

4) AMUB IR H [F BT e g1 Aty

PRI Rl B fu d=rie [l B uhn |
B BT AR TAT UHATHAT BT HATDBIDR |
fasm 9 & ofFger fram |

AR | b $rTST A1 A |

FHHATRAT BT AT & Ieaadd WR b [dbrd |
e &1 sifdead anfefd fae |




HHATRAT / SfDT BT ST TG |
B & Fed g &1 A |
HHATRAT BT ALD I |

B qAT Al BT fTHToH |

e g 2
MUD IR H 4 BT wmfe 891 Anfeu:

HIITHD BRI
NGRS
REREIRE

TETHNI-ATATHE G YUTTelT

Juare gl

YD IR § = &1 wfieT g1 =R

ToR & fAgidl ¥ STed Ufshareli § guR S |

SHB! JATATTT TS PBDPR Pl s fb A AT & WIH W IATeH
BT 3fSp HAg T |

qAd FEl B SR M, Fifdh I/ A b HHATRAT B STABRI BT
I Ed BT |

SR ERT B ATSHT AT BT & a1 [I9IST @ SarasT &
TS |

gfaemget srcer gurTell @ oIy ok & Hrafcid BRAARIG @ T
P TE |
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