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T SHE B YT D UL A

o TN Ald HauH gRyed (New Public Management perspective) @1 Sadfr (Genesis) STd
IR TD; '

o IuH Y VARl & WEw@ W U T T,

o UM e WeEH ulRvey & WWIa (Impact) FT fAva9or &R qa; 3iR

o AN Al FEEH Hﬁiﬁv‘m (Response) &1 HeI1d (Appraise) T T |
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211 WATEAT

HSHIHRT (Globalisation), T 9T (Multi-faceted) 8, SHET samdl AT 3 Slie &
=T uEqell TR Tu® W € YET 8| gue [ fuell w w2 | g sefureh
YHSATBRYT B ATIR a3 (Barriers) & @i, faoeh yeaer fder dieres, agosia
Ml BT HIN D BU A WA B, TS A ST vervr raifid, Wikplie Y
arifors uRved § wRaT | pseeRy & URT ¥ fivg R # afdal sk dvensi &
BRI § Seera-iy gRad 81 @ & | 919K 319 W I WR 31 1Y 8 | 9 & Wod
% ot o uRad= 8 %@ & | 39 39 SRiwH @ aregsd TLULY. - 011 (MPA-011) # W54,
el R Al gemes R KR 9 w6 W ge €

THSeliawy 3= gRacHl &1 Al smusar (Ushred) a1 8, S a1 Menfiar &1 93,
FaR wifa, WrAnel o7 sl 81 (Blurring) 3R A= qe it &3 &1 swiaxer | 9
| e uRad=i @1 |ie W X T8 WEId BT §

fioe 7o a8t #§ WET ¥ ITRFE a6 R # srfaavemsit @ aReds 3 v Aifedl
AR ¥ B R 9o € | yurd @ dnfeud Aise BT G B B AawaHar agHa B |
W1 & A | WA NS FAEA AT ApReE! 7 qeaT R R o7 3R SeolE g yey
f=Iraga e UemE BT adA aRYed S A e 99U (New Public Management-
NPM) SEaTd 8, 37 a1 @ 419 1980 ® TUd & TN q8d 3R T qaa+ fadheq o=
P gefie dfvga W&l | 39 IRy J W e Wl B g8, aeRN iR THEGRNT T4
B gfte | WRHN yonferal # yduai srauRenai R dEel B SEAT R g8 | AdH
A WEEE YHSAHRY URgE ¥ TP TWHR FHRY b forg e FufRa & &1
TR Rl B | g

39 318 # A9 e yEee gRiled 9 SRt ST HR7 7T WD 9= fadeei @ Hew
W GHT ST BT HATE a1 T 2| B < A R Y T QURI B HEd W TBE
STl T & SR 39 ufieg &1 qeaiea W e T g

21.2 89 diF yEdud aRuey: IRy

S b g9 59 uragshA @) sl gegal § e weme W Tat 1987 ¥ 96 9gwWa |
IRY B & T N 3R yerEa @ dra FuRe R @1 Seoiw fdar & | erhfos, snfdfe
3R RIS SRl B Fasd He arel 99 TR a ) 3R srdmAl @ fharaga @
o wog @ weE @ wu A AexeE @ Ry 1Y A5 ) 399 99 | | w3
o ¥ oy die Rd @ deaifRa fFar @ &R arRet & g, afifisards ik
wfeffe smvaw fear 21

ATD TR WX {HSTIHYT BT F9Td A, Agaqel oiR wae aRRacd, yay fa=ra wfed
D TR Y-aAsHReiet XET € | 1980 B TUF B ARA W AIBRee! uR FhiRer &9 &,
o g F BN B R TS Wa 2 B U I dARH B Iy g @
wHe TR gt o | AdE e wEge ufNien ArTRe! @ forg araR frarfafer @ wrer
Wart |fea o qer faRa w3 & forg gur Surl &1 e iR swar 81 1980 @
TU® B YR 9§ & wdutie &3 3R AGRAE R AU g4l gV & WIS FH e
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WRBRI A GoiW G BT STHIT AT R a1 | e &7 IR 9ga & &3 # gar,
St AT &1, # ot 81 weaT & | ATl $ scafe aifdre, smfodd), s, el aiv

Mwwmﬁwﬁwwwﬁﬁamaﬁm(mlmmmm)ﬁ
ﬁﬂéﬁﬂaﬁﬂswqﬁﬁwwaﬂﬁmj@wsﬁﬁmﬁa%

2121 WOR &9 ¥ qfg

1970 ® TP IR 1980 P TP & IR 9§ W U # WA g # 9ga A gy
X Y, TR, TR BT F YTAR SR e B W1 el BT F0T WHreT H 3T |
gfear snfdfe fAures & wr wRer @7 # avfy 9 fend, Aecend # arawear w®
¥¥ $OIY TV | 3T, 93 gU WRAR! Y 3R WIH & YR W TR B g1 Bl
2T B TN IS B T AR Y 10 | 399 FAofiewor ok 3o wrt @ FAoiesor
AR DL AHN GRS | g o) e H uRadds &1 At wer gan |

2122 <4d-IQIATq DI UHIT

1980 & TS 3R 1990 B TUF B R 7a-SaNaTe! (Neo-liberal) I frameRT o
| ST FTE BT B | ST $9 WX UrgdshA THA-011 F IR @ ugel € =l a) g €
FI-IERATE A XSG &) T H IR Wi @ vao SuRARY o1 A vey foram | qerm,
IR, wfcreaed, SudiwRn By afe SR srguRomel @ guren fiel| Te-sewae A
FTITHRY I ARAT B G-I, fdeared Sei=iell &1 JRAHTHDHRT (Maximizing) 3R
Te A UROH 9Ta] - arell IR fhanfafdy &1 vicare= o1 w9 {61 | War gRi
frstrever anffes gfg @ forg wewayel Sug w9 U & | 99 e 99 (Prevailing
Scenario) ¥ WRER §RT UIHA0T BT Tl fhar iR sut g¢ Reaw v &1 foh 851 g
wm%iwﬁamma%aﬂ (Efﬁclent)trf%‘ma?(Funcuomng)?ﬁrwéﬁra%am
@1 oAl

2122 ¢ JfYHR <39 &1 yH4@

g7cis R AYTT WISg FARST F W 1970 B TF N yaa Y e g€ (New Right
Philosophv) & FHEAT & 1% Werd e @ U ¥ gl &7 |gad+ fhar | w0 w®
e FRTT (kxcessive Reliance) &7 U el WHeT 47 iR Iw Iwa forg v
et #1 sk T ok s fnfar &1 Rdea forar| =g offeR 7 Aemvedr @) ffaer
@1 e B SR FEIiTe WErRIT & Uy # IS B g AdT ST IRad fhar | 39
e &1 IR ATE! B AT & gR W FaaEIfa Swe B A fvgardt s ey
ORI B e wHfE 3R AeR Ue1 & # W ffieT e arar || s T |

21.24 die ofg &1 gResior

<l ofy gfteamior &1 719 Sl Haue uRied & sy W 3@ 7Ta o | Zaf® (Tullock),
fA%p (Niskanen), 999 (Buchanan) S sefenfEal 34 g9 wa fear ik 95
gfearr &1 sty figia 98 & 5 it adiy @ger el grr e e & | as
BT IS BT ARBTHBROG HAT STl @ W fbelt s a1 ol @ gg o™
TG ATEAT § | FerGra, it 3R Aiavars e g1 AR Tus S € | o
1 AF | AT AT W B BT FIER AR AGRITET DI AT IR FANA D PRS-
faat @ yfad &R T & | arTd B P e @ g ga w0 dicaed ¥ A o
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Rgfaaral & AR 30 FPR BT FFER R FGRI IWHR B AHR R a7 § g
&R FbaT & R R gorel o g § | axend B Ae TeTET B %S (Core) &1
& HRY Ap WA B U ged @ Iy SRS A O ® 1 59 fER W R
vifdaal & oy WveR &) IREIET (Sensitive) & 7T &F I 8 Faal 8, forddr
o vyt ok qerar 9 STaURIel @ STHR WRGR BT A TIVT BRAT & | A
aﬁw%maﬁaﬁam@ﬁwaﬁ?ﬁaﬁﬁwﬁmﬁawwqﬁaﬁw%qwzﬁm
§ PP T T § |

21.2.5 qif¥iTeq gdawifd

1980%3%3?1?1990$W$W3n%ﬁmﬂﬁwaﬁaﬁaﬂwwww
& | SR U8 Jga fbar mar 5 TR 3R anffes wfada, fRveR e <9l §
QTR Tl @ BT Bl WRBR gINT BF Hewd fqu W &1 uRond o | Rfv= &= 4, o
foreirr @ik AfpT &=t A areferaven # WG @M @ SR anfefe fdera & Wog @ yfFwT
TH B P AARGAT P ATRER AT 71 A7 | 39 IRUTAERY, AIRFTEH AdEHEa
(Washington Consensus) T 3a¥ia 83T | o1 ©9 W S99 siee-1qed SReiegad (Brettonwoods
Institutions) (e AR BS 3R ), WY 9T FHIUW R g (US Congress and
Treasury) T % AR & fFd ST fA9eR 1980 & UF & ARM AT MRS 2w
& e Heve BT TAMM T AT| §H Gvg-Ad FHESH 3R Rediavor edswa H
HeT o1 B, R g wige! anfdiw ofiv R Hifdral, @R ofR faxfiy SarievT, TRe
IIART BT Foiawor i FeEonE o srawgear W 94 faar | 9ga W faeradie <9 gr
R-8R TS TE 5 WOHIR N W B B9 Bl B O R FH At fear S
afefes EvaeT W paT & i go Aifgw A, e, WRe iR SRy I & A WR
2 Bfgd R 8| U8 S9N Yl Bl WeARd BRa @ o o STRar) 2

F89 i weeE aRved o1 snfamfa we semes @ fRur § 98 seadee ygil § |
T R g U ¥ FEfafea w) wm s e @

1) TGR DY B T TSR B e B g FR=;

) foparaae @ voriifae A fmior B e By

- 3) mmﬁwgﬂ?wwwwémaﬂ?
4) W%WW@WWM@?%WWl

2

213 @ WP yee aRvE: e faeryang

i S T RYE Y T 8 B R AT SR R TR A
TOTY ¥ | ARV S 7o &) &7 g AR, WRART Bl A gegara A, g
J 2o § o o mar wfier 39 iR ol @1 sz fer g g8 | de e
yae 1Y fER sieared @xer g & 6 |

o A qEA gY URYET B WA GUN B AaeIH B

. Wﬁ%%ﬁﬂﬁ@ﬁ@ﬁﬁﬁﬂﬁ@?ﬁaﬁﬁwmaﬁﬁaﬂ%ﬁqﬁaﬁﬁﬁ
AT 2; IR

. ﬂﬁaﬁmmaﬁvﬁﬁqﬂwﬁﬁmaﬁ?wgmmw%l




FIT GIAAIE FTEGT GRRET | 249
T @ wdu ufie o e faRwaret # frefoaRaa mte €
o JARHAT (Productivity): $H IoIRd 3 ARG AaTE U BT |

e FTORIBGYYT (Markestisation): IRFRTTA AdRee! axaqmsi, fharfafea aik ufdamii
P IR AT | G |

e 4T WA (Service Orientation): TTE®! BT FMATAHAIN B MAHEHAT & WY § o

o fABNPHIUT (Decentralisation): 7= TR & Jar ARV & SRR gw@aRkd
PRAT |

o fd-wremas fgfaws= (Policy Administration Dichotomy): = 3fk feqrest & 4=
3R BT |

$HG T, gHD! friRad f ARt fevart &

1) Ry Frmfor gErear @ werEar @ forg FeEEE W ) 99 |

2) ﬁ?ﬂﬁﬁﬁﬁ%ﬁﬂﬁﬂﬁﬁg%wmﬁﬁmﬁﬂﬁmwm‘
e, Ao 3R Srfer wargeR 2 | |

) AdEE &3 gR1 Ao 83 O yye uglidt s |
) ArdeHE HeHl @ forg A1 9m 9y e e aee AutRa wwer
) 9@ FuiRa Sea Surl §RT AidWe 66 @ & e &1 g0
6) ol warfim, wifaer ok At War aawen # ufovguf & forg o |
)
)
)

3

4

w

A &3 Fredl # iR |rdwie iR ol &=l # aforget @1 wiears |

8) P A UTNIE &FATA BT GBI |

UTEd DI JaegHeel & i warsi o 3rfers ufafharfiar gam iR o+ 31 Igaifirar
gfea &= |

10) AT 3R WaT3N B UUET USTAT & da¢l AYBR B gRaETe YT |

11) 9gaR AaT faaRor B YR 991 @ forg o drenfirar &1 5|

214 A9 e Usg gRAeET &1 9919

T N Hae aRYed BT 1980 B TS B Hed dd IRTH ABdid <9 I gemafis
HoTfrdl UR H YMTd AT | 1970 & TS & dcl Hebe A Seu=1 gV A1 #<l, wrdwifisd
&3 # HEK, AEoIe g FE0], Icaredd], JeT 3R il R 9ol ¥ GuRl Bl
# URH far 7a1 | $8 § GHEIRN B §d HXD (¢ 9l waTd fhy 7Y, S99 Ieared,
IR, a1, fAp-iiaxr iR @rd e @ forw SoRafa (Accountability for
Performance) A € |

FAgCs fhmed H die g yonfordl # 1979 # H& uRadd gu fod 9eR WK A
TG UR ITRA BT | ISR B SURN DI G109 o1 G9T Sid Jarel qrofR aelm AIfAd AR
=T g @] gU | wEaiae a3 9 seferaren @ @) gfe 9§ 99 RA @ o, W

7

9
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250 - s T
e, wrdmemt ok R @ wia w B R R B B S R TEget @
HHIEY SR B TS | AfEEed Friter ¥ widwe War @ forg e srafed s T,
B9 WGR B YeT $T AT H3 $1 SR |iar T | gl e adiem (Prior
Options Review) - ¥ a fhamfafdy sremm @ forg A=1-=1 wameral @ RN srfeamt
@ G B S | FHA DR B B BT RATATVT G BT 7T 1, @ oy i e e
 IEEE A1 AT T A o o weeam ® a1 Pofewer @ Redea fear o g 21
39 9a A Agaayet R Ry | | |

e # B R W 1982 § AW by v ity exRr g vee 7@ €| i weee
Ued (Financial Management Initiative — FMI) & 39 S+7a il weamiior & Surg g

Se¥d W e B BRd gu iy i, 9 gormn 3 o frarea &1 geaied sk
ST U B A Iaffed ATl & Hegied W o &4 way o

AT A TG BT R RIETa 0 B Toiel) & 93 B Frrge s arer aggeiiRiat
4 Resipa o o1 BT & e Je @ Fdew 3 Rir ore sum @1 sEr)
Toifet T T | § e WA @ Sverl) Rifie e ok sriures e o |
mmﬁwa%mﬁmaﬂvmﬁaﬂ%mﬁ@@ﬁfﬂu %ﬁnaﬁ?
o ded B Ao ¥ A by e ooy

T4 AP FEEE WdSIe Jgre B yarael Bf ' e ok uRefy 29 &1 uary S
2| 9 ATR B AR 7 1991 ¥ ARSI B a1k & A9 a9R B 5T B A0S
- {AIY TR & 5 AT | ATRE wdk BRI ¥ A e @ W A 99, WK
X AR 99D I o & W 9R R | ek fffe o & |

o mﬁﬁﬁraﬂ?mmmmﬁmﬁ?ﬁmmwzﬁwmm
o Wil SR B AN B IR H \E WE G|

e fa7H (Courteous) 3R Iuarf War

e fharfafdr & Ea o1 U (Access)

TIRE AR & ARYE Rigia € gared, gae, TRelidn e (Accessibility) R

| QR | RS AR B v Ao st ¥ B 78 ok 7 Ak duR by Ty |
qaﬁésfa?mﬁwsz%ﬁmaﬁ‘ﬁmsﬁ,ﬁ@cm,mmmﬁﬁw |

fear o1 1% {7 on | dR-4R B 3 &3, 9N ey iR it ST darel
3 o gaeT RvaR fmn | et wafie @ el @ foltever 3, R, s el

afe & Ay fn | Pl Semt @ P, Jar AT @ Pfkor fofiea Suarly

Jarelt A At B AR TR D oy Prame e N wnfig e v ¥ gRag
uREISrR, WS, srgarel, FUeTert anfy wikd 7 wrdwie gt @ fw g ¥
WER-FAGl wrfier off oy & 1 o

Wge o8 IRPT F 3RS ST (David Osborne) 3R 2% R (Ted Gaebler) (1992)
gR1 IRIfed Jemeal AR & IJEURT A AGE WER P IeHHT TR F
wiARa B B R U Rivga s R R S IR ade § AeRa @
Jraggehe @ for STReEr 2 | 9 urgasd TH.AU-011 (MPA-011) ¥ S&1E 16 3 59 IR
% uEd € wEt B Yo ¥ | 987 W Aaitye 9, Ryt wyw a1 sRe & ARt

e ——
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# g8 o g W8 8 5 Wl s drer oiR sruerdt # oiik wyaw o smRaT # 1993
¥ I HdwIe 1T HAGH §RT I8 A fHar T o7 | $HA RS WER B
HEAT B BRI FOMH B ATAGAHS GAre HRAT ATRID T | ,

Hgad T AR@T H 1993 # A 3R Nk & AAiHRardl Semdl R B R @
. 9¥1d B A TepTeld SURTSSUfY re o g e wHleT (National Performance
Review — NPR) SRimA RH fhar o) 39 Rurd @1 Wide on “wm Y8 2u Reeed”
fpuféT v aHe A gad deR 3R BRCH W9’ | TS Y& Ie¥d WU |ISA Dl
IR WRBR BT W 74 U PR wxar oar o wwar diR gEEr @ el W | SeH g9y -
SUR & AT B UgAE @l R 3 & WIY-9TY, Ul YRS B TG, WAl 6o,
wfcreaqet g1, IR W<t dRA @ forg dHenRal @1 weadiaen iR i v @t ufed
&1 fadwieRer | S s e 9 Suad SRl B Ui dRA H @ Surl @
HreaTed féar |

ATADIATING D (Cuttihg Red Tape): @& MEYIG olel DIATINE! B BH HRAT
3R T I FRA B ol {B U™ G MY | S Wi &

®) qure fior @ gfdhar $1 wd 3R PRI T,

Q) yEeRI Mg, TeI, REHR, @A Afidl & fieared &3 @ fog S1fde i
CORGE G AL I

) YIS Al BT I A |

ATE®! Bl Ygal Y@ (Putting Customers First): 6 Arduif~d HaRil & FAad & w4
4 ARl @) #ec fear sk fFfaRed gam fig v

) YA FRIRA BI ISM B oY ATEDT BT aER <

W) PR UHINBR TG BT 3R

) Ffoug gRel @ & o @ oI IR g1 9F BT WART $HRAT |

e wiwd &4 @ forg wdafRal &1 weradiexor (Empowering Employees to Get
Results): ST @ed I U] GRom o1 H daaiRal @1 Fefaled grr grearfed
FHRAT & |

®) B B fAD<Ipd WD,

@) el & oy SRS W 94;

1) fRrem qem wiRer; 3R

H) 91 gRaw A GuR |

faea fAvfal wr e (Cutting Back to Basics): 3597 i fF=feiRea & Arem 9
WHR D BB GG F AT &

@) RO Aeq3 B yraETRar F e R



252 - | U wemeRw Riera
Q) drTd 99 B fog srima & A &k
) IFTEEED Bral AR fFarmandl B qH BT |

TR B TR B ugd I W TWEHR T T A 1 S g B AR, AT B
BY TAT I IRV I TN | |

uf¥edl 39N, 980 ¥ NG 9T WFK SR A §1 U™ BT J9FT | ISR g,
WY o IMRET H 3RITT (Oregon) ¥ Fww, FuiRa wen, fwen, smarw, |dwf e
R A1 U & forg we fuiRa we wenfia o @ forg dawrd erisw (Benchmark
Programme) R4 &Y | g8 aRom a1 werfay wiftd o) ArTRS! & aivawd &3 # aRar
Toifrt ofR Jar wRemt Wl B 99l | U Jeagd W A B © P WReOR & &Y
H IeorE 1 g9 3R g Ual aAT Blos ARNGIRA H FEd § BN g9 2| Igufey @
e TorveT # Sl g9 @ oRf WUR O 72 | Yoivel & e AMa Joh, wforaiers
R B VT

Sl ) WWaR ¥ T Ao ey Surl B SfeRTr & SeY W B PiiFd B
e gerT iR darl o wawn ¥ o @ 9fhar &1 5k R o7 | G e
FICAIRAT B TS | W AR Ruen Farei T iR UG T A R |
AR AIRS IeH! BT Foiaeer @ R fhar mar | o+ Rer) farm ik Semt o
¥ AR an 6y v e emRa da pomel i Rewiewer anfy © Anaw 4@
maﬁmwaﬁmuﬁrﬁmﬂaﬁmﬁg@mwﬁ%mvﬁmﬁmm
GuR wRH fby 0|

Wﬁwm,ﬁmmmmmmﬁmmmﬁm
JeHl &1 e wReR iR fafda sffal @ 9= dfagers seg v feg 9| aRe
3R ¥aT (Senior Executive Service — SES) 18 T, 304 WRaR mil & g1
FRIUTAS AR aRe ARNFERA T Fa1 TE Wive ar| I ui" ¥ 3 e @ik
- W fagaw fFm T om) frfieer @ wmife oRomt @ St v @ fog fdes
|PIoTE HTE $hTs (Social Impact Unit — STU) Sfia &Y 7% | Arifotes wira gebrg 1 Ot
fepanfafy & ggam &1 SwRafi dior T e ae WReR |4 & RE &5,
e iR e e w9 AR &3 | =o€ W B aR 6P W6l WaR
R-aiffSus Sevdl & wU A TRl 8, S diad IR ) B (M) fear srar 21
W WO Ferl gRT arex) vl of ward wdfder ©® <97 @ I Ry fhar
ey & forg, gafd R ok waren Jaei & wer A W i ofYa fear s @
fiox Y, 7 el &Y wfdeT W e T B | Wi wu W Y ¢ sl @ AgNR wedl
3R snawaHaRl & WY # e Arteed figial &1 G Y o Whe @ yeud @ A d
w3 3R =T Fe (Boards of Trustees) & da a1k §aag g om § | Yuhels # o
&7 ILTY IS WAwD War (Core Public Service) &7 AMBR B9 Hx1, TG WIAE B
e BT g1 w9 W S, A R Jar fawer st w1 gUw Fe, mﬁmﬁaw
W%mﬁﬁwwwwmﬁl

frprediie e, O ARA ¥ A T iRk, O fve o ok s gET W
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(International Monetary Fund) §RT TRTIS 1% eI W6l @ 91T & ©Y 3§ JEUAg QuRl &
o], foan | 3= wrdwife &= @ SEr @ fog &9 qere weral, fafa, e sk
FTO DA B ARCHRFT Wivd fmar| TmRe ok, Rema Fare & fraffy &
FeoIHe, é—nﬁmmﬁmmwlﬂwmwwmﬁm
Tadi-011 ¥ $H1E 16 ¥ AwR ¥ == ax g &1 |

215 EH di$ 96999 YUR: T[?m"ib—rl -

S @Y e T & fon ey @it A el @ Seael Ued 2 | 39 99
D YHSAIHRY UG H e AaRil B ATRT B 87 | APl gredIv’ &l
anfwta gam & | 714 A wauE aRven Ve gER o @ R adwfie wedl § Y
SEME!, ITAET TG VB I B B A 61 @ R wiew wiredl @ s
e qeaied sk @ie R IRERETG died @ gor | @feddl N B W
IR WE T8 @ b qar ol &3 @ Ral ok usdl & ®IF aite 9ar 92 o
Hehd & | IR S "Ardui=e 25" (Public Interest) T 9aiw faseq =18l &1 Weban & Wil
WRHT Gipasil & FRETT 2 | dutia a5 § e ok ueuara Rigial & wdw =
Paed Gad WIS B fad BT & afes T ®9 3 I B @Ry B N e e
21 T G D ISR, WY AR IGR B 99 IR T AR W @ 99 W sl
SIS 8 IO & |

T GuR Frofiexr, sramiexr, wfder, Sfexed@gad (Debureaucratisation), AHR &4
T (Downsizing) M W & Bfvwa & & | el <o @ fow g9 weue e @
& B IR 7 AR, AR Srfarawen @ fedl AR Gl A, @ e @ 99 o
P BRU WIE IAH B B

21.5.1 URFREIA dld U¥TEA AR 749 e gae & 49 el &1
faj=er (Clash of Values)

T4 i YEu URNET B T Th-lD B TR el PRl & dfed (ol &= A U Je4i
B T e B WAR & oy SeeRvr A aan 2 fd ol & @ wrdwte dar A= R
gufery §p gRad) AFeEsl, 9N frsemEr (Impartiality), S9an, U9 R StReIE
(Accountability) 9 f¥g fasar Tar 2 | a/9R i, O AfiRaetedar (Competitiveness),
ATIHIRGT (Profitability), J&TaT iR ScUTGHAT FRT 379! AR B T3 Hdlld &1t & | B
e & f& 97 widue Jar A uar @ gkl < R Sdae fRa FEER B aedl 8|

2152 ifq &WaT W JEEPI FETAT (Managerial Predominance Over
Pohcy Capacnty)

ﬁ%lﬁ%mmﬁmmm@mélwwmwiyﬂw
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